I=FleartInternet

Reseller Pro - The Book

All the information you need
to successfully run your hosting business.




Contents

2. Introduction 217. Supporting Your Customers
4, Your Reseller Control Centre 236. Upselling to Your Customers
21.  The eXtend Control Panel 255. Advanced Features

41.  Selling Hosting Packages 268. If You Need Help

53.  Selling Domain Names

/3. Selling Email Services

83. Using HostPay

130. Using Third-Party Sales Solutions
137. Branding and Marketing Yourself
176. Managing Your Customers

194. Communicating With Your Customers

1 lFleartinternet




Introduction

Welcome to Reseller Pro: The Guide. This book will cover all aspects of being
a Reseller with Heart Internet. From setting up your first hosting account to
working with the API, this book will provide you with the information you need
to successfully run your hosting business.

Whether you choose to run a plug-and-play automated business with
HostPay, or are providing bespoke hosting for your design and

development clients, our innovative and award-winning Reseller hosting gives
you everything you need to build your business.

With our resources, support, and exclusive discounts, you can do more with
our Reseller account, and we hope that this book will be a much-used tool in
your reselling arsenal.
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Introduction

About this book

This book is divided into the general areas that you will find within your
Reseller Pro account — from the control panel you see when you first log in
to the advanced features available. Each chapter provides references to other
chapters, and there is a full index in the back for quick reference.

If you have any questions or feedback on this book, we would be happy to
hear it. Please fill out our Customer Feedback Form at
https://customer.heartinternet.uk/manage/rfeedback.cqi.
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https://customer.heartinternet.uk/manage/login.cgi?destination=%2Fmanage%2Frfeedback.cgi

Chapter 1. Your Reseller Control Centre

The Reseller Control Centre is the place to find everything you need to run
your reselling business. In it, you can create new hosting accounts, manage
your customers, and set up HostPay or other sales solutions.

If you have purchased additional products separately from your Reseller Pro
account, such as a Dedicated Server, Email Marketing, or Virtual Name Servers,
you can access them through your Heart Internet Customer Area as well as
your Reseller Control Centre.
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Chapter 1. Your Reseller Control Centre

How to Get To Your Reseller Control Centre

To access your Reseller Control Centre, log into your Heart Internet

Customer Area (https://customer.heartinternet.uk/) and click on the Reseller
Control Centre link button: Want to make this your default page?

Once you're in your Reseller Control Centre, scroll down to the bottom and check the
You can also access it directly by going to: https://customer.heartinternet.uk/ box next to ‘Make the Reseller Control Centre my default page'
Now the next time you log into your Heart Internet account, you'll be taken directly
to the Reseller Control Centre!

manage/reseller/
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Your Reseller Control Centre contains everything you need to run your
business, and it can be organised to fit your needs.

Navigating Your Reseller Control Centre

The panels can be moved up or down or minimised, making it easy to see only
what you need to see.

To move a panel up or down, click on the Up and Down Arrow symbol on the
top left and drag the panel up or down. And to minimise or maximise a panel,
click on the Subtraction or Addition symbol on the top right.

Domain Control Domain Dremain Mappinga WHOIS Mominct Tag
Panel Referencas

If you ever want to return to the default set-up, click the ‘Reset Interface
Settings' button at the bottom of the page.

Manage your clients” amail m

markefting with our brand nay Manage Domain Names

n Sell Email Marketing to 7 :

All Rescller Pre customers g

Quickfind
A fast and easy way to look for a feature within your Reseller Control Panel.
Enter in the name of what you are looking for, and several options will load.
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

New features and information that deals directly with Resellers will be posted

The Main Reseller Control Centre Panels here. You can see the latest news here for resellers here. Alternatively, you can

Once you have arranged your Reseller Control Centre into a way that works subscribe to the news feed through a RSS reader of your choice.

for you, you can use the features within the panels.
The panels are:

Reseller News Feed

Manage your clients” email marketing or sell it as a seli-save solublon o hoost their own customer |_|

markeling willh our brand new producl, Email Markeling.

All Resaller Pro customers gat 25% off the normal price. You can find out more about the product

here

Wea have alzo added white label sales copy, amails templates and a guide to positioning tha product

In tha "Marketing’ and "Help® sections of your Reseller Cantrol Cenire =

E\‘] See more 1eseller news slonies ._'] Subscribe
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Manage Web Hosting

This is where you can manage everything to do with accounts on our shared
hosting platform. Along with adding and managing accounts, you can also
add on features, arrange backups, and set up messages to send to your
customers.

¥ P e Qe

Add Hosling Manage Hosling Cuonfigure Hosling  Ovder Premium  Manage Premium Snapshuol Backups
Accounts Accounts Package Types Hosting Hasting
— & (% T
. b, —
Rack Lip Muftiple  MySOL Backups  Master FTP and Customer Fmail Customer Setup Demns
Shes Muisite: Renewal Passwords
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

The features available in Manage Web Hosting are: ¢ Customer Renewal Notifications — Enable renewal dates for your hosting
accounts
¢ Add Hosting Accounts — Attach your configured hosting packages to
domain names to create hosting accounts

¢ Email Customers Passwords — Email your customers a new eXtend
Control Panel password
¢ Manage Hosting Accounts — Review and edit all the hosting accounts you

e Setup Demos — Create demonstration sites for your customers to try out
have made

some of the packages available
¢ Configure Hosting Package Types — Create hosting packages with the

¢ Order SiteDesigner — Order SiteDesigner packages for your customers
features you want to sell

¢ Manage SiteDesigner — Manage your customers’ SiteDesigner sites
e Order Premium Hosting — Order Premium Hosting packages for your

customers

¢ Manage Premium Hosting — Manage your customers’ Premium Hosting
packages

¢ Snapshot Backups — Order and set up automatic daily backups for your
customers’ sites

See Chapter 3. Selling Hosting Packages

. . . . F inf ti Web Hosti
e Back Up Multiple Sites — Select a number of sites and back them up into RN

one file

e MySQL Backups — Back up your customers’ MySQL databases CHAPTER 3

e Master FTP and Multisite — Set up a single FTP login for all of your
customers' sites or just a select few
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Manage Domain Names

This is where you can manage all the domain names you hold for you and
your customers, including looking up domains, setting up domain information,
and mapping domains.

‘“l a : 9
e
Doman Control Lomain Uoman Mappngs WHOIS Nommet 1ag
Panel References

The features available in Manage Domain Names are:

¢ Domain Control Panel — Set up, customise, and enable the Domain
Control Panel for your customers

¢ Domain References — Create references to attach hosting packages to
domains that are held by another registrar

¢ Domain Mappings — Map multiple domains to a single hosting account

10

WHOIS — Look up the full details for any domain name, including owner
and registrar

Nominet Tag — Choose your preferred Nominet tag for all .uk domain
names

See Chapter 4. Selling Domain Names

For more information on Domain Names

CHAPTER 4
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Manage VPS, Hybrid, and Dedicated Servers ¢ Manage VPS and Hybrid Servers — Manage your customers' virtual servers

If you are offering servers to your customers, you can order and manage any + Load Balancers — Purchase and manage load balancers for virtual servers

servers here. . )
¢ Configure VPS CP - Brand and configure the control panel for your

customers’ virtual servers

e Order Dedicated Servers — Configure and order Dedicated Servers for
your customers

- e @ i * Manage Dedicated Servers — Manage your customers’ virtual servers
W *gx = ; oy

Order VPS Order Hybrid ~ Manage VPS and  Load Balancers Conﬁgule\."P-SCP Order Dedicated ° Conﬁgure DS CP _ Brand and Conﬁgure the Control panel for yOUr
SEMvErs Hybnd Servers SEMVErs .
customers’ dedicated servers

s - SR

o
Manage Dedicaled Configure D3 CP
See Chapter 12. Upselling to Your Customers
The features available in Manage VPS, Hybrid, and Dedicated Servers are: For more information on Servers

¢ Order VPS — Configure and order Virtual Private Servers for your
customers CHAPTER 12

e Order Hybrid Servers — Configure and order Hybrid Servers for your
customers
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Sales and Integration
Set up our in-house sales and customer management system, or use our API
for third-party systems such as WHMCS.

HosiFay AP IWHMCS  Inslant Aciivation Cusiomer
Dalabase

The features available in Sales and Integration are:

e HostPay — Our built-in free e-commerce and CRM system available to all
resellers

e API/WHMCS - Information on our APl and how to integrate it with
WHMCS

¢ Instant Activation — Details of our Instant Activation Order System and
how to use it

e Customer Database — Our built-in customer database to manage your

customers

12

See Chapter 6 & 7. Using HostPay
& Using Third-Party Sales Solutions

For more information on selling to customers

CHAPTER 6

CHAPTER 7

Manage Add-Ons
Through here, you can purchase manage of the add-ons your customers
want, and assign them to their accounts.
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

N 8¢ r

Secure Served Exchangs Pramum Domain Privacy  Manage M3 SOL aoMobl
Certificates Maiheoea Maiboses Databases

V @ u

SheGuard StepTheHacker 'Web Bulder Pius Add-ons Renevral
Manager

The features available in Manage Add-Ons are:

e Secure Server Certificates — Order personalised SSL certificates and install
them on your customers’ accounts

¢ Exchange Mailboxes — Order and manage Microsoft Hosted Exchange
mailboxes

¢ Premium Mailboxes — Upgrade your customers’ standard mailboxes to
larger Premium mailboxes

¢ Domain Privacy — Cancel the existing Domain Privacy for your customers’
domains or order additional Domain Privacy

¢ Manage MS SQL Databases — Order and assign MS SQL databases for
your customers
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goMobi — Order and manage your customers’' goMobi mobile site builder
packages

SiteGuard/StopTheHacker — Order and manage our website protection
system for your and your customers’ websites

Web Builder Plus — Give your customers the ability to create websites
without needing to know how to code

Add-ons Renewal Manager — Review which add-ons are due to expire in
the next 31 days

See Chapter 12. Upselling to Your Customers

For more information on add-ons

CHAPTER 12

lFleartinternet




Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Reseller Preferences
Reseller Preferences contains everything you need to brand and personalise
what your customers see.

See Chapter 8, 10 & 11. Branding and Marketing Yourself,
Communicating with your customers & Supporting Your
Customers

For more information on personalising your systems

Configure eXleml eXlend Themes  Syslem Slalus  Manage Supporl Deadlivaled Welcome:

Page Database Mage Emais
X : = CHAPTER 8
- x o =
Delaul Index Conhgure Virtual Mame 55H Access Password LT ks
Page Wetnnail Servers Resel Emails  Owver-Quola Emails
®. _J Pat CHAPTER 10
s 3_/ = ll.' | |
Resebar Logine Transfer extend St
Complete Fmails  Message Cenfre  Glnbal Hnsfing
Flags

CHAPTER 11
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

The features of Reseller Preferences are: e SSH Access — Request SSH access for your customers

¢ Password Reset Emails — Write and configure the email that goes out

* Configure eXtend — Configure your customers’ extend Control Panel with when your customer requests their eXtend Control Panel password reset

your company's name and contact details ) ) ) ) )
¢ Mailbox Over-Quota Emails — Write and configure the email that goes out

¢ eXtend Themes — Design the eXtend Control Panel to match your style when your customer reaches 90% of their mailbox capacity

and branding ) o )
¢ Reseller Logins — Create additional logins for your Reseller Pro account

e System Status Page — Build a branded system status page to keep for your employees

customers up to date on the status of our servers . ) ) )
¢ Transfer Complete Emails — Write and configure the email that goes out

* Manage Support Database — Configure our Customer Support Database when your customer’s domain name transfers over successfully

for your customers
¢ eXtend Message Centre — Create messages that appear that top of your

e Deactivated Page — Create a page that will go live when you deactivate a customers’ eXtend Control Panels

hosting account ) )
¢ Set Global Hosting Flags — Apply changes to all your hosting packages

¢ Welcome Emails — Write and configure the email that is sent to customers and accounts

when they receive a hosting account

¢ Default Index Page — Create the page that goes live when you create a
new hosting account

¢ Configure Webmail — Configure your customers’ Webmail with your
company'’s information

e Virtual Name Servers — Order virtual nameservers to use for your
customers’ DNS settings
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Reports
Keep track of how your accounts are doing with our reporting features.

® @ B » & S

Packayes by Downain Slalus D Usayge Biarwlwidth Mailbox Siee MyS0L Dalabase
Server Report Report Report Report Size Report

S

Accounts Added
and Remaoved
Report

The features available in Reports are:

e Packages by Server — See all your hosting accounts and which server they
are on

¢ Domain Status Report — See where all your domain names are hosted
and their renewal dates

16

Disk Usage Report — See how much space your hosting accounts are
using and their limits

Bandwidth Report — See how much bandwidth your hosting accounts
have been using

Mailbox Size Report — See the size of your customers’ mailboxes

MySQL Database Size Report — See the size of your customers’ MySQL
databases

Accounts Added and Removed Report — See a graph of the number of
accounts you have added and removed over the past 12 months

See Chapter 13. Advanced Features

For more information on Reporting

CHAPTER 13
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Marketing e Product Data Sheets — Data sheets with detailed information for your
The Marketing Panel gives you plenty of resources to make your reselling customers
business shine.  Icons and Templates — Free icons and website templates for you to use

B B ey, &

¥hite Label White Label Cmail templates Product Data lcons and
Hoasting Cuides  Reaclier Material Shecla Templatea

See Chapter 10. Communicating With Your Customers

For more information on using our marketing materials
The features available in Marketing are:

¢ White Label Hosting Guides — PDFs with tips and information on building CHAPTER 10
websites )

¢ White Label Reseller Material — PDFs with information on our products

¢ Email Templates — Templates for sending out sales emails to your
customers
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Help e Support Database — Our extensive support database
If you need help with anything, we have PDF guides to talk you through many

¢ Getting Started with HostPay — PDF guide on how HostPay works
of the features available to you as a Reseller.

e Heart Internet Price List — The current prices we charge for our services

¢ How to brand Reseller Pro as your own — PDF guide on how to brand

L el he

" ¢ How to position & sell VPS — PDF guide for selling VPS to your customers
ﬁ _,‘ — E E ¢ How to position and sell Email Marketing — PDF guide for selling Email
Cefting Started ~ Video Tutorials  Vour Fecdback Support Cefting Started ~ Heart Internet Ma rketing to your customers
Guide Databaes with HoetPay Price List

g 88

Howr to brand  How o posiion & How to pasition

Heseler Fro sell V'S and sel Emai
&5 YUl W Marketing
See Chapter 14. If You Need Help
The features of Help are: For more information on getting support

¢ Getting Started Guide — A basic guide to how the reseller account works

. . . . . CHAPTER 14
¢ Video Tutorials — Tutorials on working with HostPay

¢ Your Feedback — A form for you to give us feedback on the Reseller
Control Centre
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Additional Reseller Control Centre Panels
View/Manage a Domain

Sedwcla domain o manage | - Cheose a domain v m

You can quickly manage your customers' individual hosting packages through
View/Manage a Domain. Make changes, run diagnostics, manage domain
mappings, or disable the account from here.

See Chapter 3. Selling Hosting Packages

For more information on editing hosting packages

CHAPTER 3

19

Access eXtend Web Hosting Control Panel

Super User Login Cheose Your Domain T m

If you want to see what your customers see when they log in, you can access
their eXtend Control Panels through this panel. Simply choose the domain
from the drop-down menu, and you can go into their eXtend Control Panel to
make any changes or solve any problems they are having.

See Chapter 2. The eXtend Control Panel

For more information on your customer's panel

CHAPTER 2
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Chapter 1. Your Reseller Control Centre

Features of Your Reseller Control Centre

Statistics Summary

The Statistics Summary gives you a quick glance on how your business is
doing, with packages, domains, and other information. You can also see the
addresses to give your customers for their eXtend Control Panel, Domain
Control Panel, and Webmail.

Resoll Packages 16
Domains 20
Custom Name Servers No
Web Builder Plus Credits i]
HostPay Activated? Yes

eXiend Address

Damain CP Address hittp:#managethicdomain.com/

WebMail Address hittp:ferwrw outitaoes.com/

Services to Be Renewed Within 30 Days
If there are any services coming up that need renewing, you can see them here
and then renew them as needed.

20

Domains

0
Antivirus 0
o

Reseller account

See Chapter 8. Branding and Marketing Yourself

For more information on these Control Panels

CHAPTER 8
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Chapter 2. The eXtend Control Panel

The eXtend Control Panel is Heart Internet's web hosting management
platform, built in-house by our developers and designed to make managing a
website easy and convenient.

Each shared hosting account you create within your Reseller Pro account
automatically comes with a free eXtend Control Panel. Through the eXtend
Control Panel, your customers will take control of their hosting account,
whether adding domain names, building a website, or managing an add-on.

21 IFleartInternet




Chapter 2. The eXtend Control Panel

How to Access the eXtend Control Panel

There are a few different ways your customers can get to the eXtend Control
Panel.

Through HostPay

If you are using HostPay, your customers can log into your HostPay website
and access their eXtend Control Panel without needing to log in again. Much
like how the Heart Internet Customer Area includes a link to all your domain
names, the HostPay Customer Area will give them a link to their site.

Through a Personalised URL

You can also create a single point of reference for all your customers with your
own domain name or subdomain. So, for example, if you wanted all your
customers to access eXtend through your main website, you could say that
the eXtend Control Panel was at:
http://controlpanel.genericscreenshotdomain.com or
http://extend.genericscreenshotdomain.com

22

The name would be entirely up to you, and you can set it to be on any domain
name.

Or if you chose “(all domains)” as your option, you can have it be the
subdomain on any domain name your customer has purchased. Which means
that http://control.genericscreenshotdomain.com and
http://control.genericville.uk would direct to the same location — the login for

the eXtend Control Panel.

Did you know you can brand eXtend to match your company?

See Chapter 8. Branding and Marketing Yourself

to find out more!

CHAPTER 8
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http://control.genericscreenshotdomain.com/
http://control.genericville.uk/

Chapter 2. The eXtend Control Panel

How to Access the eXtend Control Panel

To set the Control Panel Web Address:

Log into your Reseller Control Centre

Click ‘Configure eXtend' under ‘Reseller Preferences’

Enter in the subdomain you wish to use

Select the domain name you wish to use from the drop-down menu

Click ‘Update Now'

v B W N

Please note that it will take up to 24 hours for the changes to propagate across
the web.

23

Control Panel Web Address

You can have your own personalized web address for your customers to go to when they access the eXtend Control
pancl. An cxample address would be cpyourdomain.com or centrolpancl.yourdomain.com. To activate this feature type in
the first part of the web address and then select one of your domain names from the list for the second part.

Ifyou change the setting, any previous web addresses you set will no longer work.
Currant satting: http:lextend.{any domain)
Subdomain Domain Name

| (all dormiains) .

lFleartinternet




Chapter 2. The eXtend Control Panel

How to Access the eXtend Control Panel

Through the Default eXtend Control Panel Address

If you have not set up a personalised web address or have HostPay installed,
your customers can always access their eXtend Control Panel by going to
http://extendcp.co.uk/. This is our default eXtend Control Panel address, and
all they will need to do is log in for an easy way to their control panel.

24
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https://ssl.extendcp.co.uk/login.cgi

Chapter 2. The eXtend Control Panel

Accessing Your Customers’ eXtend Control Panels

By accessing your customers’ eXtend Control Panel, you can make any By going to the ‘Manage Hosting Accounts’ page in your Reseller Control
changes they need, such as installing software, or solve any problems they are Centre, you can see all your customers’ domains. You can then click

having. You can also see how changes you are making to the design and style ‘Customer’ under the Control Panel column to see the eXtend Control Panel
of the eXtend Control Panel look to your customers. as it appears to your customer, or ‘Super User' to see all the features possible

for that account (including features you have not activated for that customer).

You can access any of your customers' eXtend Control Panels through three
methods.

Manage Hosting Accounts

Del? Enabled? Edit Control Upgrade
v Panel to

) Customer
= Yes T Edit Superuser
Clomain

: Customer
| Yes ¥ Edit Superuser Mia
Domain

Customer

(= Yes ¥ Edit Superuser
Diomain

<
o
[

T
[=o
k=]

[=H
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Chapter 2. The eXtend Control Panel

Accessing Your Customers’ eXtend Control Panels

Reseller Control Centre

You can also access the eXtend Control Panel through the ‘Access eXtend Web
Hosting Control Panel’ panel on the Reseller Control Centre main page. Select
the domain name for the account from the drop-down menu, and click ‘Go’.

If you want to log in as a Super User to see all the features available for that
account, check the box next to ‘Super User Login’.

Super User Login Choose Your Domain A m

26

Your Customers’ eXtend Control Panel

Once you're in your customer’'s eXtend Control Panel, you can move to
another customer’s panel by simply selecting the domain from the drop-down
list at the top and clicking '‘Go’. If you want to log in as a Super User to see

all the features available for that account, check the box next to ‘Super User
Login’.

This also allows you to switch to a Super User once you are logged into the
customer’s eXtend Control Panel.

Super User Login || | genericscreenshotdomain. com(Unlimited Linux Hosting)

lFleartinternet




Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

General Features

The eXtend Control Panel has useful features available to your customers no
matter how you set up their hosting packages.

Domain Name: generncscreenshotdomain.com
Account Info Package Type: Unlimited Linux Hosting
The Account Info panel contains much of the information your customers
require for their website, including the domain name and mail server name, J ServerType: Laiex

the package they are on, the server they are on and which type it is, how much

. . . Temp Web Address: Visit Websie
web space and bandwidth they are using, how many mailboxes, databases,

and subdomains they are using, and a link to a temporary web address, so that Web Space: unlimited MB ]
they can check out their website even if the domain hasn't fully propagated to
that account. Bandwidth: Lunlimited ME ]
Web Server: web238
Mail Boxes: Ziunlimited ]

See Chapter 3. Selling Hosting Packages

. X X L . Mail Server: rmail.genencscreenshotdomain.com
For more information on setting limits on your customer’s web space, bandwidth,

and number of mailboxes, databases, and subdomains. -
My 50QL Databases: unlimited :l

CHAPTER 3 Subdomains: O/unlimited :l
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Control Panel Password FTP Details

Your customers can change their eXtend Control Panel password once they've This has your customer’s FTP details, including username, password, and FTP
logged in, letting them create separate passwords for their Control Panel and server. If they have difficulty using the FTP server, they can also use the FTP IP
their FTP access. With a Password Strength checker, they will also be told if address.

their password meets standard password safety criteria — at least 8 characters
long and with at least one number and one special character.

‘Control Panel Password

____________BETY

Username: generncscresnshotdomain.com

% Password Strength: Password: click here to show

FTP Server: ftp.genencscreenshotdomain. com

FTP Server IP: TEATO.44.11 I

If you need to

FTP Users: 1/unlimited [ —

Reset your customer’s eXtend Control Panel password

you can do it here, or you can direct them to do it through the eXtend Login Page.

28 IFleartInternet




Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Unlock FTP

Due to security measures, we automatically lock FTP access to our servers,
preventing anyone from accessing your sites through FTP. If your customers
want to upload their files using FTP, they will need to unlock FTP access for the
period of time they need. They can also unlock FTP for a specific IP address,
giving that IP address permanent access to their site through FTP.

29

1 hour (recommended) "

F

4 hours
1 day
T days (not recommended)
28 days (not recommended)
Uniockby -t
You'canset an |EiaddressHohave! ;"f"."’f"”:'f".

Separate themith i commal

20.90.193.161 m
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Your Home Page Support
You can also add your URL, support site, and sales and support emails onto At the top of the page, along with a Home button and a Log Out button is the
your customers’ eXtend Control Panel. 'Help’ button. This directs your customers to our white-label Customer

30

Support Database, which contains many answers to possible questions they
have about websites, domain names, email accounts, and more.

Home: Help Log Out

hitp:/fwww.genencscreenshotdomain.com

Support Site:
hitp:/fwww.genancscreenshotdomain.com

See Chapter 11. Supporting Your Customers

Sales Email:
genercemail@generncscreenshotdomain. com To find out more about the Customer Support Database

Support Email:
genercemaiilpgensencscreenshotdomain. com

CHAPTER 11
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Editable Panels

The main panels in your customer’s eXtend Control Panel are visible only if you
have enabled at least one of the features available within.

These panels can be moved up or down or minimised, making it easy for your
customers to see only what they want to see.

To move a panel up or down, click on the Up and Down Arrow symbol on the
top left and drag the panel up or down. To minimise or maximise a panel, click
on the Subtraction or Addition symbol on the top right.

31

For the sake of ease, our screenshots show all the features available to a Linux
hosted account. There are different features available if you host a site on a
Windows account, and not all of these features will appear on your customers’
accounts.

See Chapter 3. Selling Hosting Packages

For more information on creating hosting packages and adding or removing features.

CHAPTER 3
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Files The features available in Files are:
The Files panel is where your customers can edit their website, either using the
File Manager or FTP. ¢ File Manager — Upload, edit, or remove files and folders on your website

¢ Check Site Permissions — Check all the permissions across your site
e Additional FTP Accounts — Add and edit additional FTP logins

e Backup /Restore — Create, download, or restore a full or partial backup of

the site
ﬁ ﬁ & # __g ¢ Web Builder — Use Website Builder to create a site without needing to
know how to code
File Manager Check Site Additional FTP Backup ! Restore Web Builder Snapshat . i
Permiszians Accounts Badaps ¢ Snapshot Backups — If enabled, set up automatic daily backups of the
entire site
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Email The features available in Email are:

The Email panel holds everything your customer needs to manage their email,

including creating new email addresses and logging into Webmail. ¢ Login to Webmail — Allows you to log into webmail for any of your
mailboxes

¢ Mail Boxes — Add new mailboxes or check and edit your existing ones

¢ Forwarding — Create email addresses that will automatically forward to
another address

e Catch-All Forwarding — Create a single email address that will
automatically forward all email to another address

Login to Webhlsil Mail Boxes Forwarding Catch-All Mailing Lists  Autoresponders ° Mailing Lists — Create a malllng llSt, Where you can Send a Slngle emall to

Forwarding

multiple subscribers

¢ Autoresponders — Create an email address that sends an automatic

N [ i “""""l! I ...:-Bl-'}
& r[: iq“ ' {::"7 response when emailed
B = ¢ Junk Mail Filters — Activate a spam email filter on email accounts and

Junk Mail Filters. EmallSumrna[[ Emagil Filter Logs Send-Cnly ) o
Addresses place all junk mail into a separate folder

e Email Summary — See all your email settings in one easy location

e Email Filter Logs — Receive a weekly log of all the email filter activity in
your email

¢ Send-Only Addresses — Create an email address that is only used to send
emails, not receive them
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Web Stats & Logs The features available in Web Stats & Logs are:

In the Web Stats & Logs panel, your customers can check on the visitor logs,

bandwidth used, or install a range of analytics packages to help them keep ¢ Google Site Map — Create an XML sitemap to use within Google Sitemaps
track of their site’s statistics. for better optimisation

¢ Webalizer Statistics — Install and use Webalizer, a graphical statistics
program that reviews the access logs provided

¢ AWStats Statistics — Install and use AWStats, detailed and easy to read site
analytics software

. - . . -
o _ = = P ¢ Open Web Analytics — Install and use Open Web Analytics, a web statistics
Google [E ‘ Gl t’%&\ 2 k
- o, S 7 package
Google Site Map  Webalizer AWStats Coen Web Log File  Hits Counterand ¢ Log File Download — View the latest visitors to your site, errors, and
Statictics Statistics Anahtics Download Logger . .
download the access log for more information
— ¢ Hits Counter and Logger — Add an image-based counter to a page on
w ’ Iwik your site and get a full set of statistics for the page as well
; ! ¢ Bandwidth Statistics — See how much bandwidth you have used in the
Bandwidth Tracewatch Piwik
Statistics past day, month, and year

e Tracewatch — Install and use this real-time analytics program to review
your site

¢ Piwik — Install and use this detailed website statistics software
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Web Tools The features available in Web Tools are:

More suited to the advanced user, the Web Tools panel gives your customer

the ability to do more with their website, including databases, cron jobs, ¢ MySQL Databases — Create and manage MySQL databases

subdomains, and redirects. « Password Protection — Protect certain directories with a username and
password

¢ Scheduled Tasks — Set up cron jobs to perform commands at certain
times

¢ Sub Domains — Create subdomains to build separate sections of your
website

o 53} _i [_;Q\ fﬁ bl . ¢ Change Your Passwords — Change your eXtend Control Panel password
u o | TR

or your FTP/SSH password

MySQL Password Scheduled Tasks Sub Domains Change Your IP Address
Databases Protection Passwords Blocking i e |P Address Blocking — Block certain IP addresses or ranges from visiting

your website

fﬁ.f/ 3 {g‘ ) o o l.)lr.ectory Indexing — Choose whether your directories are seen as file
: \ w listings or not

Lusgtory BibBamar dzosts Rediest Bwim PEP e SSH Server Access — If enabled, log directly into your hosting account
Indexing Acoess Version

through SSH

¢ Website Redirect — Point directories on your website to redirect to other
websites

e Switch PHP Version — Select which version of PHP you want to run on

it
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Website Help & Diagnostics

The Website Help & Diagnostics panel gives your customers extra help when

working with their website, including letting them know what software is
available on the server, how much space they've used, and checking their
code for any errors.

= =" i;\ .
g | = Lo T -_!-{-

Web Space Per & PHP Paths and HTML Validator Per Validator Ping, Trace &

Checher Module List Versions MNSlookup

WHOIS Domain HTML Tidy
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The features available in Website Help & Diagnostics are:

Web Space Checker — Check how much space you're using on your
whole account or within a certain directory

Perl & PHP Module List — See which Perl, PHP, and Pear modules are
installed on your account’s server

Paths and Versions — See the server paths for software installed on the
server and the version running

HTML Validator — A link to the W3C Markup Validation Service to check
your HTML code

Perl Validator — A script checker to validate your Perl programming
Ping, Trace & NSlookup — Look up an IP address, hostname, or domain
WHOIS Domain - See the full WHOIS information on any domain name

HTML Tidy — Clean up your HTML to cut down on file size and problems
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

Web Resources

We've pulled together thousands of resources for your customers to help
them create their website. They are all free to use and download from the Web
Resources panel.

i.i

Free Software 22,500 Photos Handy Links Javascript Maker 100+ Logos lcons

= 1?:; gﬂ Abc

Email Templates Web Templates \ectorimages Fonts
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The features available in Web Resources are:

¢ Free Software — Over 20 pieces of software to help you create your
website

e 22,500 Photos - 22,500 royalty-free photos, organised by category and
ready to use

¢ Handy Links — A collection of links to other sites that can help you create
your website

e Javascript Maker — Over 10 free pieces of JavaScript to add dynamic
content to your site

¢ 100+ Logos — Over 100 company logos that are free for you to use and
modify to develop your brand

¢ |cons — Six free open-source icon sets to use on your website

¢ Email Templates — A collection of HTML templates to use for email
newsletters

e Web Templates — Over 100 free HTML and CSS web templates to use on
your website

e Vector images — Over 1,000 vector images to download and use for free

e Fonts — A full range of free to use fonts for any of your projects
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

E-Commerce The features available in E-Commerce are:

If you are offering e-commerce solutions to your customers, the

E-Commerce panel includes one-click installers for e-commerce solutions, e Secure Server — How to access the shared secure server for convenient

links to third-party payment systems, and information on our shared Secure SSL certification

Server. + Zen Cart Shopping Cart — Install and use this popular e-commerce
solution

¢ osCommerce Shopping Cart — Install this e-commerce solution with
support for PayPal and WorldPay

3 .~ ¢ Open Cart — Install and use this feature-filled e-commerce system
A
@! @ &:Commerce . ﬁ ! e Agora Shopping Cart — Install this fully featured shopping cart solution
550

® @ #
~EhmTec— osCommerce  OpenCad  Agors Shopping  Accept Credit e Accept Credit Cards — Links to a range of third-party merchants that will

RIFERTAGET ATAEETAIET 22 S allow you to accept credit cards on your e-commerce system

¢ PrestaShop - Install and use this leading online shopping system

m @ ¢ TomatoCart — Use this convenient online store solution

¢ Simple Invoices — Install and use this web-based invoicing system with
your clients

PrestaShop TomatoCart  Simple Invoices
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

CGl Scripts o

Our large collection of one-click software installers includes popular favourites WK 2] E m x5
such as WordPress, Joomla!, Moodle, Drupal, Squirrel Mail, dotProject, and e e
Status.net, and more. You can choose which programs are available, and also @ - W e ser o]
automatically install software onto newly created hosting packages. T——— ———

Sg=s

FAOR[]w

Want to add a feature? e COUT

. . = & ¢a Cf MAopm

See Chapter 3. Selling Hosting Packages s
to find out how to edit a hosti k d add a feature. ]

O NA out NOW 1O edIt a hosting package and a a reature " ‘ E UI-.J' ‘

s fnfn o & =<

CHAPTER 3 f———

. . Fo v €3 N i G

X%

pa— o
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Chapter 2. The eXtend Control Panel

Features of eXtend Control Panel

The types of packages available in CGl scripts are:

40

Blogging software and content management systems — Build your blog
or website and manage the design and content easily

Social media, forums, and bulletin boards — Create communities with
your visitors

Photo and multimedia galleries — Show off your photography or artistic
skills

Project management and tracking — Keep track of projects and issues on
the web

Other web applications — Everything from password protection to search
engines
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Chapter 3. Selling Hosting Packages

Shared Hosting Packages are the main product available within your Reseller
Pro account. You can set the amount of space, bandwidth, subdomains, FTP
accounts, MySQL databases, mailboxes, and more, as well as choose which
operating system your customers will use and what features will be available to
them.

You can create as many or as few packages as you need, whether you are
offering a diverse portfolio of hosting possibilities, or giving your customers a
single set for fast and easy management.

Unless you purchase Premium Hosting, VPS, Hybrid Servers, or Dedicated
Servers, all your hosting options will be on a shared server with sites from
other hosts. This provides your customers with fast and convenient web
hosting without having to worry about software or security

updates — everything is taken care of on the back end, so they only need to
worry about the front end of development.

41

lFleartinternet




Chapter 3. Selling Hosting Packages

Creating Hosting Packages

Creating a hosting package is very simple, and gives you plenty of
opportunities for customisation. Whether limiting the amount of bandwidth
they can use, choosing only a few applications they can install, or giving them
full access, you can be sure that the hosting package you create will be just
absolutely perfect for your needs.

See Chapter 10. Communicating With Your Customers

For more information on automated emails

CHAPTER 10
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See Chapter 11. Supporting Your Customers

For more information on the Support Database

CHAPTER 11

See Chapter 12. Upselling to Your Customers

For more information on Snapshot Backups

CHAPTER 12
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Chapter 3. Selling Hosting Packages

Creating Hosting Packages

To create a package: 7. Select the automated Password Reset Email customers will receive when

Click ‘Configure Hosting Package Types'

they reset the password

1. 8. Check the box if you want customers to be able to access the Support
2. Click 'Web Hosting Package Creation Wizard' Database
3. Select the web server type 9. Check the box if you want customers to maintain their domain names
4. Give the package a name with their eXtend Control Panel
5. Select the amount you want your customers to have of the following 10. Check the box if you have purchased Snapshot Backups and wish to
items: enable them
«  Web space 11. Click ‘Next’
e Bandwidth 12. Check the boxes for the web tools you want your customers to have with
e Subdomains this package
e Additional FTP accounts 13. Click ‘Next’
e MySQL databases 14. Check the boxes for the web apps you want your customers to be able to
e Email forwarding accounts install
¢ Email autoresponding accounts 15. Select the app you would like to have installed automatically from the
e Mailing lists drop-down list
e Mailboxes 16. Click 'Create Package'
6. Select the automated Welcome Email customers will receive when they 17. The package is now created and available for use

are attached to the package
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Chapter 3. Selling Hosting Packages

Attaching Hosting Packages to Domain Names

Once you have created a hosting package, you can attach it to a particular
domain name to create a hosting account. Each hosting account uses the
domain name as the identifier, and your customers will be able to log into their
eXtend Control Panel and Domain Control Panel with the domain name as
their login.

You can only assign one hosting package per domain name, but you can
assign as many add-ons as you wish, and you can edit or change the hosting

package as needed.

This assumes you have purchased or transferred a domain name and that you
have already created a package.
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See Chapter 4. Selling Domain Names

For more information on Domain Names

CHAPTER 4
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Chapter 3. Selling Hosting Packages

Attaching Hosting Packages to Domain Names

To add a package to a domain:

Click ‘Add Hosting Accounts'

Select the domain name from the drop-down list
Select the operating system

Select the package from the drop-down list

Click ‘Activate Hosting’

IS L e A o

The account is now attached

From here, you can notify a customer that they have the new package. Either
enter in the email address or assign a customer from the Customer Database.
Then click ‘Complete Setup’ to confirm.
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Chapter 3. Selling Hosting Packages

The Manage Hosting Accounts Page

On the Manage Hosting Accounts page, you can see the hosting packages you

Manage

currently have, organised by domain name. accounls
You can access the eXtend Control Panel or the Domain Control Panel for :
each package, edit the features offered for each package, delete or disable the —— W
package, group packages together, or upgrade the package to a VPS or Hybrid e LA
Server.
Crrated Thoenain Name Pachage L Enabled™ Eddit Cantiol Upgrade
If you are also using HostPay, you can also see which packages were created 2w A | U Yes
or assigned in HostPay.
nmzns mmastind s O ey Yes v roe -r e
o4 Erbofieriannaing ook A U;:w Vs 3
Thazng gener cecresmahoRdoman cor D Ulm Yes * s d/' ._’ 3
See Chapter 2. The eXtend Control Panel
Uipate Now
For more information on your customers’ Control Panel
= .|,
CHAPTER 2 o
Expont i
) Friendly crv
Version

Shdrw HOSIFay ASSapnménts
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Chapter 3. Selling Hosting Packages

Editing Hosting Packages

Once you have a hosting account, you can edit the package to create a
bespoke package for your customer, or change all your packages to add new
features. You can also move customers from one package to another without
losing your customers' data.

You can also sell on features to your customers as add-ons, such as increased
bandwidth, more webspace, additional mailboxes, or the ability to install
certain software.

Editing All Instances of a Hosting Package

If you have decided to change the features of your hosting packages, you can
change them across all the current active accounts.

To edit all instances of a Hosting Package:

Click ‘Configure Hosting Packages'

Select the package you want to edit

Check the box next to ‘Synchronise accounts'’
Make your changes to ‘Package Features'

Click ‘Next’

v B W
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6. Make your changes to 'Web Tools’
7. Click 'Next’

8. Make your changes to 'Web Apps’
9. Click 'Edit Package’

10. The package is now edited

If you do not check the ‘Synchronise accounts’ box, only future accounts will
have the changes you have just added - your existing accounts will remain just
as they are.
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Chapter 3. Selling Hosting Packages

Editing Hosting Packages

Editing a Single Hosting Package To switch a single Hosting Account to a new Hosting Package:

If you have a customer who needs a particular feature, or you like to tailor your

Click ‘Manage Hosting Accounts’ Click 'Edit Package’

packages to match your customers' needs, you can also edit the package 1. Click ‘Manage Hosting Accounts’
attached to a hosting account, and the changes will only apply to that 2. Click the 'Edit’ link for the package you want to edit
account. 3. Next to ‘Package’ select the new Hosting Package from the drop-down list
To edit a single Hosting Package: b ClickNext
5. Click 'Next’
6.
1.

Click the 'Edit’ link for the package you want to edit You have now switched the account to the new package
Make your changes to ‘Package Features'

Click 'Next'

Make your changes to 'Web Tools’

Click 'Next'

Make your changes to ‘"Web Apps'

Click 'Edit Package’

O o N o »uos W N

The package is now edited
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Chapter 3. Selling Hosting Packages

Deactivating Hosting Packages

If you want to take your customer’s site down but still provide them with the To reactivate a Hosting Package:
possibility of returning, you can set their package to Inactive, where the site

will be taken down and they will lose access to their files. Click ‘Manage Hosting Accounts’

Select 'Yes' from the drop-down list under the ‘Enabled?’ column

To set a Hosting Package to inactive: o ,
Click 'Update Now

Fow oo

Click ‘Manage Hosting Accounts’ The account will be reactivated

Select ‘No' from the drop-down list under the ‘Enabled?’ column

Click ‘Update Now’ Deactivated accounts will be deleted after 50 days, so please make certain

your customers know the details of deactivation and deletion.
Confirm the disabling

o B W

The account will be disabled
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Chapter 3. Selling Hosting Packages

Removing Hosting Packages

If your customer cancels their account, or if you have a hosting package that To remove a Hosting Package:
you no longer want to keep in the system, you can delete both the hosting

2. Check the box under the ‘Del?' column for the package you want to

Click 'Edit Package’
delete

account or delete the hosting package. You cannot delete a hosting package 1. Ensure all instances of the Hosting Package are removed
without first removing all hosting accounts that are attached to that 2. Click ‘Configuring Hosting Packages'
package — you can delete the hosting account or switch it to another package. 3. Click the name of the package you want to remove
To remove a Hosting Account: 4. Check the box next to ‘Delete Package’
5. Click 'Next'
1. Click 'Manage Hosting Accounts'’ 6. Click ‘Next’
1.
8.

) The package is now deleted
3. Click 'Update Now'

4. Confirm the deletion

5. The package will be removed
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Chapter 3. Selling Hosting Packages

Grouping Hosting Packages

Within ‘"Manage Hosting Accounts’, you have the ability to group your hosting
accounts into particular groups. You can choose to group them by customer,
by package, or by another indicator. With a group, you can set up additional
reseller logins or a master FTP login, giving you and your staff more options
when dividing up the work needed to support your customers.

To create a group:

Click ‘Manage Hosting Accounts’
Select the rows for the packages you wish to group

Click ‘Group...!

Fow oo

Select an existing group from the drop-down menu or create a new group
by clicking ‘New’

5. The group will now be created
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Chapter 3. Selling Hosting Packages

Pricing and Marketing Hosting Packages

The pricing of your new hosting packages is entirely your decision — the cost
of every shared hosting package you create is already built into your standard
Reseller Pro account, so no matter how many you sell and create, your cost
will remain the same.

We advise you to look at other webhosts and see what they offer and for how
much. This will not only give you a good idea on what your pricing should

be, but will also show you if there are Unique Selling Points you can offer that
other webhosts cannot and the marketing angles taken by other businesses.

Also consider how much time you will be spending on each account. Are
you planning on creating bespoke accounts for each customer? Will you be
offering around-the-clock support? Are you offering design and development
as well as hosting?

Each Reseller Pro account is different, and you must look at your own business
to price and market your hosting packages accordingly.
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Chapter 4. Selling Domain Names

You can sell hosting, servers, and add-ons, but without a domain name to
point them to, other people cannot see them.

This is why it is important to sell domain names and provide your
customers with an ability to transfer domain names to Heart Internet. With
domain names and hosting under the same company, you can be sure of
steady service and adaptability.
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Chapter 4. Selling Domain Names

Purchasing Domain Names

If you use HostPay or a third-party system that accesses the API, your
customers will be able to select and purchase domain names on their own.
But if you are using a different system, or purchasing domain names for them,
you will need to purchase the domain names directly from Heart Internet.

You can purchase domain names from the Heart Internet website, or use the
Order Domains Name page in your Heart Internet Customer Area. From the
Order Domains Names page, you can order domains individually, as a set, or
search for particular keywords to see what domains are available.
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See Chapter 6 & 7. Using HostPay
& Using Third-Party Sales Solutions

For more information on selling to domain names and the API

CHAPTER 6

CHAPTER 7
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Chapter 4. Selling Domain Names

Purchasing Domain Names

To purchase a single domain name: If you want to purchase the same domain name with different extensions
(such as buying a .com, a .co.uk, and a .uk), you can select as many extensions
1. Log into your Heart Internet Customer Area as you wish on the Domain Search page.
2. Click 'Order Domain Names'
3. In'Single Domain Search’, enter the domain name you wish to search for
4. Click the Magnifying Glass icon to search Domain search
5. Select the domain name and extension you wish to purchase by checking
! ! FILTER search Popular
the box under ‘Select
6. Choose the number of years you wish to purchase the domain name for s - - - ] i _' _H
from the drop-down list oy @ -couk AVLIBLE | 2Vears-£558 . H
menerics...ain.co.uk
7. Click ‘Add To Basket o «om -
8. Complete the payment process B © Jondon_ e " H
9. You have now successfully purchased a domain name R e
0 wales : AVAILABLE 1t Year - £10.59 i H
© qmru AVAILABLE 1 vear - €109 - H
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Chapter 4. Selling Domain Names

Purchasing Domain Names

To search for several domain names:

Domain search genericscreenshotdomain.com

1. Log into your Heart Internet Customer Area

2. Click 'Order Domain Names' LT GED IO com THKkEN
3. In Multi Domain Search, enter in the domain names you wish to purchase, e o com 2vears - §16.98 - E
including the extensions, each on a separate line © <om e : H
4. Click 'Search Now' :
o .c:l_m AVAILABLE 2ears - E£16.98 = H
5. Select the domain names you wish to purchase by checking the box bt
under 'Select' o ..Uk ! : AVAILASLE Z¥ears-£11,98 - H
6. Choose the number of years you wish to purchase the domain names for o @ COMINGSEON. pugisner insarest |
from the drop-down list o < ———— ) |
7. Click ‘Add To Basket’ —
o ca COMINGSOON oo gtster Intsrest |

8. Complete the payment process

9. You have now successfully purchased the domain names
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Chapter 4. Selling Domain Names

Purchasing Domain Names

To search for keyword-based domain names:

1. Log into your Heart Internet Customer Area
2. Click 'Order Domain Names'

3. In Keyword Domain Search, enter in the keywords you want to search for,
each on a separate line

4. Click ‘Search Now'

5. Select the domain names you wish to purchase by checking the box
under ‘Select’

6. Choose the number of years you wish to purchase the domain names for
from the drop-down list

7. Click '‘Add To Basket'
8. Complete the payment process

9. You have now successfully purchased the domain names

Please keep in mind that when you search for keywords, the results will bring
back every possible extension available for that domain name, and the longer
the list of keywords is, the longer the search will take.
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Domain search

FILTER wern B Ig acaderny

| @ .accountants

@ =
| © agenty
| @ airforce
| © archi
|o amy

I © -associates

| @ .attorney

Want to look up a domain name?

If you would like to check a domain name before purchasing it, or want to see who has it,
you can do a full domain name lookup through your Reseller Control Centre.
Just click on the "WHOIS' link under ‘Manage Domain Names', enter in the domain name,

and click 'WHOIS'!
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Chapter 4. Selling Domain Names

Using the Domain Robot

If you are buying domain names in bulk, or are using HostPay or the API to
allow your customers to purchase domain names, you will be using the
Domain Robot.

The Domain Robot is Heart Internet's automated domain ordering system.
Simply send the Domain Robot a properly formatted email with the details of
the domain names you wish to purchase, and the Robot will purchase them
and add them to your account.

You will need Domain Credits to use the Domain Robot. Domain Credits are
an easy way to purchase domain names in bulk and save money.
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Domain Credits are available in the following formats:

Type of Credit What it purchases

Nominet (2+ Year) For .co.uk, .me.uk, and .org.uk domain names for
Domain Credits two years and over

Nominet [1 Year] For .co.uk, .me.uk, and .org.uk domain names for
Domain Credits one year

.com Domain Credits For .com, .net, .org, .eu, .info, .name, and .biz

domain names for one year

.com Transfer-In For .com, .net, .org, .eu, .info, .name, and .biz
Credits domain names for one year
Domain Privacy Credits For adding domain privacy to a domain name

For each domain name you purchase through the Domain Robot, you will
need to have the appropriate credits. For example, if you were buying a .com
domain name for five years with domain privacy attached, you would need five
.com Domain Credits and five Domain Privacy Credits.
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Chapter 4. Selling Domain Names

Using the Domain Robot

To purchase Domain Credits: You can see the full list of keywords, and the syntax that must be used, on the
Domain Robot page.
1. Log into your Heart Internet Customer Area

> Click ‘Order Bulk Domains’ To see or change your Domain Robot password:
3. Select Fhe Domain Credits you wish to purchase and click 'Buy Now' or 1. Log into your Heart Internet Customer Area
‘Buy With PayPal’
2. Click 'Order Bulk Domains'
4. Complete the checkout process
) ) ) 3. Click the 'Using the Domain Robot' link
5. You will now have the Domain Credits you need
4. Click the ‘Click here to reveal your domain robot password’ link to see
) ) ) your Domain Robot password
Once you have purchased the Domain Credits, you can send an email to the
Domain Robot. 5. Enterin the new password underneath that link
6. Re-enter the password to confirm it
The Domain Robot requires emails to be in a particular format and syntax. 7. Click 'Change Now'
When sending an email to the Domain Robot, ensure: )
8. The password will be changed

° The email is in plain-text format (not HTML)
° Each line has a keyword, then a colon (: ), then the information

° You include your customer name and password as the first two lines
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Chapter 4. Selling Domain Names

Using the Domain Robot

To send an email to the Domain Robot:

1. Open up an email in your email program
2. Make certain it is plain-text and has no subject line

3. Enterin the keywords and details needed for your domain name, one on
each line

Send the email to reqister@robot.heartinternet.uk

5. The domain names will now be registered
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Through Domain Robot, you can send in as many domain names as you wish,
all on the same line. Simply separate the domain names by a semicolon ( ;) on
the ‘domain:’ line. So, for example, if you wanted to purchase the .com, the
.net, and the .co.uk of the same domain name, your ‘domain:’ line would be:

domain:.generica.com;generica.net;generica.co.uk

And if you are purchasing the domains for yourself, you can remove all the
registrant information and simply include your customer email address, your
Domain Robot password, the domains you wish to register, the number of
years, and whether or not you want Domain Privacy.

Want to test out the Domain Robot?

If you want to see how the Domain Robot works, test out your formatting, or check your
programming skills without spending money or purchasing random domain names, send
your Domain Robot emails to register-test@robot.heartinternet.uk first.

This tests how you've written your emails, but doesn't use Domain Credits!
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Chapter 4. Selling Domain Names

Transferring Domain Names

If your customers have domain names held with another company, they may
wish to transfer them to you. When domain names are hosted by Heart
Internet, it can make renewals and attaching hosting packages and add-ons
easier. Plus, your customers will have access to the Domain Control Panel and
the features available there.

You can transfer domain names manually, or through the Domain Robot. In
both instances, the transferral process varies depending on what the domain
extension is. All .uk domain names go through Nominet, the UK's internet
registrar, which has a different process from other registrars.
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To transfer a .uk domain name manually:

Log into the registrar that hosts your domain name

Select the domain name you want to move

Select the IPS Tag

Enter in 'HEARTINTERNET" or '/EXTEND' as your new IPS Tag
Save the domain name

After 24 hours, log into your Heart Internet Customer Area
Click "Transfer a Domain’

Enter in the domain name that you are transferring

Click 'Start Transfer’

O 0o N o B W N

10. Complete the checkout process

11. Your domain will transfer over
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Chapter 4. Selling Domain Names

Transferring Domain Names

To transfer a generic Top-Level Domain (gTLD) name (such as .com) manually:

1. Log into the registrar that hosts your domain name
2. Select the domain name you want to move

Make certain that the administrative contact for the domain name is an
email address someone regularly checks

W

Unlock the domain name

Select transfer from the registrar

Wait to receive an authorisation code from the company
Log into your Heart Internet Customer Area

Click Transfer a Domain’

© o N o uoF

Enter in the domain name that you are transferring
10. Click ‘Start Transfer’
11. Complete the checkout process

12. Wait for an email which contains a link to a webpage that requires the
authorisation code

13. Enter in the authorisation code
14. Approve the transfer from the current registrar

15. The domain will transfer over
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To transfer a domain name through the Domain Robot:

1. Ensure that the domain is unlocked or that the IPS tag has been changed
2. Make certain you have the correct Domain Credits

3. Send a standard domain email to the Domain Robot, using ‘transfer:’
instead of ‘domain:’

For all domain names, the transfer process may take some time. Please make
certain that your customer is aware of the time needed and the procedures
they must do in order for the transfer to go through.

When transferring a domain name, you also have the option of changing the
nameservers. Nameservers are where the hosting is located, and the domain
name points to those servers to provide the web site.

If your customer is keeping their hosting with another company, do not
change the nameservers. If you are transferring the name manually, check the
box next to ‘Leave nameservers unchanged' If you are transferring the name
through the Domain Robot, put ‘changenameservers:no’ on a separate line.

lFleartinternet




Chapter 4. Selling Domain Names

Attaching Domains to Hosting Packages

Your customer's domain name is the primary reference for all their hosting To add a hosting package to a domain:
and add-ons. When setting up hosting, purchasing a server, upgrading their
email account, or logging into their eXtend Control Panel, the primary domain
name will be the main contact for products purchased within your Reseller Pro
account.

Click ‘Add Hosting Accounts'

Select the domain name from the drop-down list
Select the operating system

This assumes you have already created a hosting package. Select the package from the drop-down list
Click ‘Activate Hosting'

IS L e A o

The hosting account is now created

From here, you can notify the customer that they now have hosting. Either
enter in the email address, or assign a customer from the Customer Database.
Then click ‘Complete Setup’ to confirm.

See Chapter 3. Selling Hosting Packages

For more information on creating hosting packages

CHAPTER 3
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Chapter 4. Selling Domain Names

Attaching Domains to Hosting Packages

Domain References :
, _ Add a new Domain Relerence
If your customer chooses to keep their domain name hosted elsewhere, or

if you are in the process of transferring the domain name and want to start
building the website on our servers, you can create a Domain Reference.

In create a domain raeference simply anter the domain into the ield below and chck “Add Heferance” for exampla

wonrw e linterneLuk would be heartinterneluk

Domain Name: genericvile. uk Add Refarence

A Domain Reference exists only within the Reseller Pro hosting area — you will
have to make certain that the domain name’'s nameservers are changed to
Heart Internet or that the name is transferred through. You will not be able to

access your referenced site through the domain name otherwise. Domain References that are not associated with a hosting account or add-on

will be deleted after 24 hours.

To set up a Domain Reference:

Click ‘Domain References’' under ‘Manage Domain Names'
Enter in the domain name under ‘Add a new Domain Reference’

Click 'Add Reference'

Fow oo

The reference will be added
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Chapter 4. Selling Domain Names

Attaching Domains to Hosting Packages

Domain Mappings

If a customer has multiple domain names and wants them all pointed at the
same hosting account (for example, genericscreenshotdomain.com and
genericscreenshotdomain.net), you can map the additional domain names to
the account.

This will allow visitors to see the same site under different domain names. So,
for example, if someone visits genericscreenshotdomain.com/jane, they will
see the same page as they would if they visit genericscreenshotdomain.net/
jane.

This will only point domain names to the main public_html folder. We do not
support having multiple domain names on a hosting package that point to
different directories.

To map a domain:
1. Ensure both domain names are purchased or transferred into your Heart
Internet Reseller account and that one has a hosting account assigned to
it

2. Click '‘Domain Mappings’ under ‘Manage Domain Names'
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Select the parked domain from the drop-down list under ‘Parked Domains’
Select the primary domain from the drop-down list under ‘Map to’

Click '"Map Domain’

o uoFWw

The domain will now point to the primary domain

Please allow some time for this mapping to be fully completed.

On the Domain Mappings page, you can also edit your existing mappings,
switching the primary domain or deleting the mapping.

Fxisting Mappings

You can change a domain on a web hosting account to be the primary demain name (please note that this will change the
web hostng account loginy. Alternatively, you can delete a mapping from a web hosting account.

Domain Type Damain Name Selact to Make Primary Delate Mapping
Primary Domain genericscreenshotdomam.com . NfA
Mapped Domain genericscreenshotdomain.net

[ Dack to top |
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Chapter 4. Selling Domain Names

Removing Domain Names

When you purchase a domain name, you have it for the amount of time you
have specified, from one year to 10 years.
Remind your customers...

If a customer no longer wants the domain name, you can remove it from the , , , o

. o . . . ..that if they do not renew their domain names, other people could register it or there
hOStmg accountand pointitto another location, such as a S'ngle hOld'ng could be additional fees in getting it back. Only set a domain name to not renew when
page, your own website, or another account. You can also make certain that they're absolutely clear they do not want it!
the domain name will not renew when its expiration date approaches.

To remove a hosting account:

To ensure a domain name does not renew:
1. Click 'Manage Hosting Accounts'’

2. Check the box under the ‘Del?' column for the package you want to 1. Log into your Heart Internet Customer Area
delete 2. Click 'Manage Domain Names'

3. Click'Update Now' 3. Select the domain name from the drop-down lists under Domain Parking

4. Confirm the deletion or Web Hosting Domains

5. The package will be removed 4, Click 'Manage Now'
5. Click 'Renewal’
6. If the domain name is set to automatically renew, click ‘Change to cancel’
7. The domain name will now no longer automatically renew
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Chapter 4. Selling Domain Names

The Domain Control Panel

When you purchase a domain name, you automatically have access to Heart
Internet’'s Domain Control Panel. Within the Domain Control Panel, you can
change the nameservers, manage DNS, change the contact information,
renew your domain name, or, if the domain is not attached to a hosting
account, set up email forwarding, web forwarding, create a basic home page,
or set the domain name for sale. You can also unlock the domain if you want
to transfer your gTLD out of Heart Internet.

To access your customer’s Domain Control Panel:

1. Click 'Domain Control Panel’

2. Click 'Manage/View usernames and passwords now’ under ‘Control Panel
Login’

3. Scroll down to the domain name you wish to view

4. Click on the domain name

5. You will now be in the Domain Control Panel
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Activating the Domain Control Panel

You can choose to give your customers access to the Domain Control Panel.
If they have access to it, they will be able to make changes to their domain
name, including transferring it to another company.

To activate the Domain Control Panel for your customers:

1. Click 'Domain Control Panel’
2. Under 'Enable/Disable Control Panel’ click the 'here’ link

3. The Domain Control Panel will be enabled

Fnable/Disable Control Panel

Click here to enable the Domain Control Fanel for your customers.
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Chapter 4. Selling Domain Names

The Domain Control Panel

Your customers can access the Domain Control Panel via:

° Their eXtend Control Panel

° A domain or subdomain of your choosing (for example,
dcp.genericscreenshotdomain.com)

° The white-label website: managethisdomain.com

Setting the Features

Once you have enabled the Domain Control Panel for your customers, you
can also enable or disable features for your customers.

The features are:

¢ Domain Authentication Code — The code needed to transfer gTLDs

e Catch-All Email Forwarding — Forwarding all emails sent to this domain
to a separate email address (available only if a hosting account is not
attached)

¢ Change Contacts — Changing the Owner, Technical Contact,
Administrative Contact, and Billing Contact for the domain name
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DNS Management — Changing the DNS records for the domain name
Anti-Virus Filter Logs — The email anti-virus software's logs of activity

Email Forwarding — Forwarding emails sent to specific email addresses on
this domain to another email address (available only if a hosting account is
not attached)

Domain For Sale Page — Set up a single page informing visitors that the
domain name is for sale

Home Page Creator — Set up a single home page for the domain name

Change Nominet Tag — Changing the Nominet tag to transfer .uk domain
names

Domain Locking — Unlock the gTLD domain for transferring out
Change Nameservers — Changing the nameservers to point to a host
SiteDesigner — Pointing a domain name to a SiteDesigner website
Opt Out of WHOIS - Setting up domain privacy for WHOIS

Web Forwarding — Forwarding a domain name to a different URL
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Chapter 4. Selling Domain Names

The Domain Control Panel

To enable or disable features: Feature | ist

1. Click 'Domain Control Panel’ You can choose the featuras that your control panal can accase; simply tick the items you would lika to include.

2. Under 'Features List, check or uncheck all the boxes relating to the

features you want to enable or disable # Domain Aulh Cude
3. Click 'Update Now' ¥ Catchall Email Forwarding
# Change Confacis
4. Your customer's Domain Control Panel will now have the features you # DNS Management
want ¥ Antivirus niter logs
¥ Email Forwarding
¥ Domain For Sale Page
# Home Page Crealor
¥ Change Mominct Tag
# Domain Locking
# Change Nameservers
¥ SitaDosigner
# Opt Out of WHOIS
# Web Forwarding

Update Now
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Chapter 4. Selling Domain Names

Your Nominet Preferences and Virtual Nameservers

When you set up a domain name, you have the option of using white-label
Nominet details or nameservers. This means that your customers will not see
Heart Internet in their details.

Nominet IPS Tag

The Nominet IPS Tag can only be set to HEARTINTERNET or EXTEND. These
IPS Tags must be used if you want the domain name to point to our servers.

To choose which IPS Tag to use:

1. Click 'Nominet Tag'’
2. Select the IPS Tag from the drop-down list

3. Select whether or not you want all your .uk domains to be on this tag from
the drop-down list

4. Click 'Update’
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Your Preferred Nominet Tag

We currenily operate two different Nominet tags, HEARTINTERNET and EXTEND. Some resellers may prefer to tell their
cliants to use the EXTEND tag because the nams is mare anonymous. If you wish to do so, you can el this preferance
here

Tag to use for all new domain ragistrations: | EXTEND r

Move all your existing UK domains to this tag? No ¥ :

You can also include your contact details, which will appear in the WHOIS
results as well as emails sent to your domain customers.
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Chapter 4. Selling Domain Names

Your Nominet Preferences and Virtual Nameservers

Nameservers To purchase Virtual Nameservers:

When a customer points a domain name to your hosting account, the default

nameservers are: Log into your Heart Internet Customer Area

Click 'Order Add-ons’
° ns.mainnameserver.com Select 'Virtual Name Servers’
Select your payment option

Click 'Add to basket’

° ns2.mainnameserver.com

IS L e A o

These are designed to be anonymous, but you can also purchase Virtual
Nameservers, which allow you to use your own domain name as a
nameserver.

Complete the checkout process

Once you have purchased the Virtual Nameservers, you can set them up and

apply them to your sites by clicking "Virtual Name Servers’ under ‘Reseller

So, for example, with a Virtual Nameserver, you can have: Preferences’

° ns.genericscreenshotdomain.com

° ns2.genericscreenshotdomain.com
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Chapter 4. Selling Domain Names

Pricing and Marketing Domain Names

With the wide range of domain extensions now available, the pricing and
marketing of domain names is your decision. You can choose to limit the
range of domain names you sell, or provide the full range of extensions, from
.academy to .zone.

To see the full range of domain name extensions and prices:

1. Log into your Heart Internet Customer Area
2. Click 'Renew Services’

3. Click 'View Heart Internet Renewals Price List’

Please note that this does not include any additional fees or VAT.

We advise you to look at the cost of the domain names you want to sell, then
look at other webhosts and see what they offer and for how much. This will
not only give you a good idea on what your pricing should be, but will also
show you if there are untapped markets in the domain name field.

Each Reseller Pro account is different, and you must look at your own business
to price and market domain names accordingly.
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Chapter 5. Selling Email Services

With every hosting package you sell, you have the option of adding at least
one email address to that package. With our shared hosting, you can have
an unlimited number of email addresses within each package, but you can
choose to limit the number based on the hosting package.

73

lFleartinternet




Chapter 5. Selling Email Services

Your customer’s mailbox

If you set up a mailbox for your customer, you are creating an email address
where emails are stored on our server until the customer deletes them. You
can also create:

° Forwarding email addresses — Where emails sent to an address are not
stored on our server, but are instead forwarded immediately to another
email address hosted elsewhere

° Autoresponders — Where emails sent to an address are stored on our
server, and a pre-written reply is automatically sent back to the sender

° Mailing lists — Where one email can be sent to up to 2,500 different
people, who have opted in to receive that message

° Send-only addresses — Where the email address can be used to send
email, but no emails can be sent to it
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Chapter 5. Selling Email Services

Your customer’s mailbox

Heart Internet’s Standard mailbox settings are as follows:

POP3 or IMAP

These are the protocols for downloading and accessing the email in the
mailbox. Both are available with the Standard mailbox, and your customers can
choose the protocol that would best work for them.

¢ POP3 means you download the email into your mail client while deleting
it from the mail server.

¢ IMAP means you download the email into your mail client while it remains
on the mail server.

Access

Your customers can access their mailbox through webmail — using our domain
http://www.outitgoes.com, a domain or subdomain of your choice, or their
eXtend Control Panel — or download mail into a mail client on their device.
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Size
Each Standard mailbox has 400mb of space available. Standard mailboxes can
be upgraded to Premium mailboxes without losing content.

Junk Mail Filters

Your customer will have the option of turning on our built-in junk mail filter,
which will strip out spam email as it arrives and redirect it to a specific spam
folder or email address. Some actual messages may be labelled as spam, so it
is recommended that all spam folders are regularly checked.
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Chapter 5. Selling Email Services

Adding mailboxes to hosting packages

When creating hosting packages, you can add a number of mailboxes, as well
as forwarding email accounts, autoresponding email accounts, and mailing
lists.

While you can give your customers unlimited mailboxes, having too many
active mailboxes can cause undue strain on the server, so it is always
recommend to give your customers a set limit.

To add a mailbox to a hosting package:

1. Click 'Configure Hosting Packages’

2. Select the hosting package you wish to edit, or click on "Web Hosting
Package Creation Wizard' to create a new package

3. In'Package Setup’, choose a number from the drop-down list under
‘Mailboxes'

Click 'Next'
Click 'Next'
Click ‘Create Package' or 'Edit Package'

N o o &

You have now added mailboxes to the package
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You can do the same with forwarders and autoresponders, as well as mailing

lists.

Email Forwarding

10

Mailboxes

100

Email Autoresponders

10

Walcome Email

4% Configure

L

Email Distribution Lists

10 ¥

Password Resat Email

%4 Configure
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Chapter 5. Selling Email Services

Setting up hosting customers’ mailboxes

Your customers can set up their own mailboxes within their eXtend Control
Panel, but if you choose to set them up for them, you can also access their
eXtend Control Panel and set up the addresses.

To set up a mailbox:

1. Click 'Manage Hosting Accounts’ under ‘Manage Web Hosting'

2. Click 'Customer’ under the ‘Control Panel’ column for the hosting account
you need to edit

In the customer’s eXtend Control Panel, click ‘Mail Boxes' under ‘Email’
Under ‘Add a New Mail Box/, enter in the name of the mailbox
Click '‘Add’

o uoB W

The mailbox is now created

Add a New Mail Box

Too owelied a0 vl o pllasiess e el T pimary email address for Bhis miail box below A new meail box can take ap to an bour to bebone it can send
and receive emails. I you need Lo sel a specilic password, you will be able Lo edil il om the "Modily Mail Boxes™ seclion below aller you have
created the mallbox

Jane.genarica @genaricacreanshotdomain.com
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The system will automatically generate the password for the mailbox. You can
see it under 'Modify Mail Boxes' in the 'Password’ column. There, you can also
change the password, if needed.

A new mailbox can take up to an hour before it can send and receive emails.
To delete a mailbox:

1. Inthe customer's eXtend Control Panel, click ‘Mail Boxes’ under ‘Email’

2. Under 'Modify Mail Boxes', check the box in the ‘Delete’ column for the
mailbox you wish to remove

3. Click 'Modify’

4. The mailbox will be removed

If there are existing emails in that mailbox, or if that mailbox receives new
emails after you have deleted it, you can have the emails redirect to another
address by checking the box next to "When deleting a mail box, please send
leftover emails to. You will need to specify an email address.

You or your customers can also set up spam/junk folders for each mailbox by
clicking "Junk Mail Filters" in their eXtend Control Panel.
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Chapter 5. Selling Email Services

Setting up domain customers’ mailboxes

If you have a customer that has a domain name but not a hosting package, The forwarding email can take up to an hour before it can forward emails.
you can also set up email for them.

Add a New Email Forwarding Address

Email Addruss |o Foreward Dostination Addross{vs]

Setting up a forwarding email

By default, they will not have a mailbox, but you can set up forwarding emails o genvicy ooestialcidamal oo £l petn.
for them within the Domain Control Panel. This is a free service for all e s Eisiocl sl wusl o e wicros

domain name owners with Heart Internet, but it only works if the domain et

name'’s nameservers have not been pointed to a different host. QIR ct: i con e s o an e b come e

To set up a forwarding email:

1. Click 'Domain Control Panel’ under ‘"Manage Domain Names'

2. Click 'Manage/View usernames and passwords now’ under ‘Control Panel
Login’

Click the domain name you wish to access

Click ‘Email Forwarding' in the customer’'s Domain Control Panel

Enter in the name they would like to use

Enter in the destination email address

Click 'Update Now'

N o v oW
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Chapter 5. Selling Email Services

Setting up domain customers’ mailboxes

Purchasing a mailbox

. . . . . . D L Mail Boxes _pice. £a 99 1 yea @ Less
If your customer would like a mailbox to use with a mail client or Webmail, Huy a mailbox to uge with your domain nama, use with any email client.
bUt. does not W?nt a thtlng paCk?ge’ you can purChase a separate St.andard ) A mail box gives you the abilily o store email and collec il when you wanl o using a program like Cullook Express or
mailbox for their domain name, giving them a place to send and receive emails our iree Wabmail program. You ¢an use mail boxes in conjunction with our free catch-all amail ferwarding or nermal
without needing a website. email forwarding feature, for example you could set all email@your-domain.com to go to your mail box and then
collect this mall each day with Outinok Fxpress
To purchase a mailbox: Mail boxes are great value as well! Just £8.99 each per year or 10 for just £49.99 per year!
1 X Mail Box
1. Log into your Reseller Control Centre
) , , , . ) £8.99 Payment via: CreditDebit Card Direct Debit
2. Click ‘Add-ons" under ‘Order’ in the right-hand menu
S ' ' . ‘ 10 X Mall Boxes
3. Click 'More’ next to ‘Mail Boxes
4. Select the amount and payment method for the mailboxes £49.99 Paymantvie: CradiDebiCard@ OiractDebi§
5. Click '‘Add to basket’
6. Complete the payment process

Once you have purchased a mailbox, you can attach it to the domain name
and tell the customer the login information.
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Chapter 5. Selling Email Services

Upgrading customers to Premium mailboxes

A Standard mailbox has a 400mb size limit. You can upgrade your customers 6. Select the payment method for the mailbox
to a Premium mailbox, which has 2GB initially. You can then upgrade each 7 Click 'Add to basket’
Premium mailbox in 2GB increments up to 10GB as well.
8. Complete the payment process
You can upgrade a Standard mailbox to a Premium mailbox, or create a new 9. The Premium mailbox will be created
mailbox to be a Premium mailbox from the start. If you are upgrading a
mailbox, all the settings and emails inside the Standard mailbox will B e, LT
automatically transfer into the Premium mailbox. e s it 3 P e v 10 o e o
There must be a Standard mailbox or a hosting package attached to a domain e S
name to haVe a Premium mailbox. b ; l' (“'\"l':l'I!:I!l"‘ e 'l".C-\I'-\?C':'"!!'e--’."'.I: |.-\?-CC \'lT\l.! b Loger W exiend © Creaie one
To purchase a Premlum mallbox :::;‘,:-I:‘::;J:: ,:::,IN il Y COWRTBOHE ERD B Rsater Conirol Cerme Phaase not mat
OO i Wb gewricic wemkholdarman com ¥
1. Log into your Reseller Control Centre
Maaes BTl Qenar 3 CIeEs hotdoman ©om
2. Click 'Premium Mailboxes' under ‘Manage Add-ons' Praeniu M B
3. Click 'Click here to order additional Premium Mail Boxes' = et e s e e NN
4. Select the domain name from the drop-down list
5. Select the mailbox from the drop-down list or select ‘Need a new You can also downgrade a Premium mailbox to a Standard mailbox in the
mailbox?’ to open up the eXtend Control Panel and create a new mailbox ‘Manage Premium Mail Boxes' page.
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Chapter 5. Selling Email Services

Upgrading customers to Exchange mailboxes

If your customer needs powerful email management for their business, you
can also upgrade them to an Exchange mailbox.

Exchange mailboxes use our hosted Microsoft Exchange server, with all the
features needed for business email, including 30GB of storage, automatic data
synchronisation across devices, task lists, shareable calendars, group meeting
functionality, out-of-office responses, and top virus and spam protection. Plus,
each mailbox comes with a free copy of Microsoft Outlook.

Exchange mailboxes are available for accounts with just domain names as well
as accounts with hosting packages. You will be creating an entirely new
mailbox, so if the customer currently has a Standard or Premium mailbox, they
will need to download all the emails from that account then delete the
account before you can create a new Exchange mailbox.

To purchase an Exchange mailbox:

Log into your Reseller Control Centre
Click 'Exchange Mailboxes’' under ‘Manage Add-ons'

Click ‘Click here to order additional Exchange mail boxes'

Fow oo

Select the payment method and period for the address
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Enter in the mailbox's name
Select the domain name from the drop-down list
Click 'Add to Basket’

Complete the payment process

© 0 N o v

The mailbox is now created

= Exchange Mail BOXES . e 0459 par mosk [ T
sy 300 TCASNE MO 03 5E WA FOAN IR AT, 58 WITY A emal Chen

A ESCRange Madtls kKESDS 10U CONMRR WIHTEI YU 30, anks
B0 Curbesah 'Wish ALCEES (WSt} ENMIpnise Wvel Tpam SIrng and wus &

Tachangs mallboses sew greal vale oy well Just £4.98each par monm)

Excharge Mailben Mosthiy

€499 Poymerd viac  Cred®Dobi Card ) Direc Dabél m
Exchange Mailbox Yearly

£50.88 Paymant Vs CrISTata Cam @ Darwct Dabit m

Drall ASiws | jar gessrcs & | penwicicrmndholdoman com ¥

Once the mailbox is set up, you can point your customer towards their free
download of Microsoft Outlook 2013.
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Chapter 5. Selling Email Services

Pricing and marketing Premium and Exchange email

The selling and pricing of Premium and Exchange mailboxes is your decision.
While an unlimited amount of Standard mailboxes is already built into your
standard Reseller Pro account, there are additional costs for Premium and
Exchange mailboxes. We do offer you exclusive discounts over the regular
price of our mailboxes, but you will need to consider the amount you will be
spending against the amount you will be earning.

You can offer Premium and Exchange mailboxes on a bespoke basis, rather
than as a standard product, or include it as a package deal with other products.

Each Reseller Pro account is different, and you must look at your own business
to price and market email accordingly.
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See Chapter 12. Upselling to Your Customers

For more information on selling and adding Premium and Exchange Email to your
customers.

CHAPTER 12
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Chapter 6. Using HostPay

HostPay is our built-in hosting e-commerce and CRM solution. Designed to be
an easy way to sell hosting, domain names, and add-ons, as well as keep track
of your customers, HostPay is available for free for all Reseller Pro customers.

You can use third-party solutions for your customer and sales management,

but if you are not comfortable with building a system or working with an API,
HostPay may be the best solution for you.

83

lFleartinternet




Chapter 6. Using HostPay

Setting up HostPay

Once you have decided to use HostPay, it is a fairly straightforward process to
set it up on your account.

Installing HostPay

You can set up HostPay on any hosting package that has the following
features:

e Built on the Linux shared hosting platform

e Has access to the Shared Secure Server or you have purchased a
Personalised Secure Server

e Has an empty directory to place the HostPay files in

You can use your main directory (www.genericscreenshotdomain.com) or a
subdirectory (www.genericscreenshotdomain.com/hostpay). If you are using

a subdirectory, make certain it exists on the domain, either by logging into the
site via FTP and creating a directory through there, or creating a directory using
the eXtend Control Panel's File Manager.
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See Chapter 3. Selling Hosting Packages

For more information on setting up a hosting package

CHAPTER 3
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Chapter 6. Using HostPay

Setting up HostPay

To install HostPay:

Click 'HostPay’

Click ‘Install HostPay'

Select the domain name from the drop-down list

Enter in the directory name if you are placing it in a subdirectory

Select which SSL mode you want to use

o v oF woN e

Click ‘Install HostPay Now'

Pleaze note that you can anly install HostPay to an empty direciory
genericscreenshotdomain com "'j.’ store

Secure Server Mode |SSL}:! Use S5L for payment gateways only ™ |

Insiall Hos1Pay Now

The system will install a default version of HostPay, that you will need to
customise with your details. The default version will also be running in Test
Mode, which means that you will be able to test the payment system without
spending money.
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Chapter 6. Using HostPay

Setting up HostPay

Installing a Staging Version

If you want to test HostPay redesigns or processes before you push them live
to your HostPay installation, you can also install a staging version.

The staging version allows you to make modifications to the site while your
customers are still able to purchase and use your live HostPay site.

However, any changes you make to the Global Preferences and Products
while in staging will also appear on the live site. The staging version is ideal for
design changes.

The staging version must be on the same domain name as your live version of
HostPay. You must have an empty directory to install it to.

To install your HostPay staging version:

Click 'HostPay’
Click ‘Install Staging’
Enter the directory name you are installing staging into

Click ‘Install HostPay Staging Now'

v B W

The staging version will now be installed
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Flease note that vou can only install HostPay staging platform to an empty directory.
genericscreenshotdomain.com/!  stagingstore

Secure Server Mode (S5L): | Use SSL for payment gateways only ¥

Install HostPay Staging Now

If you have made changes to your live version and would like to apply those
changes to your staging version, you can move those files over by clicking
‘Copy Live to Staging Now' in the ‘Install Staging’ page

lFleartinternet




Chapter 6. Using HostPay

Setting up HostPay

Changing Global Preferences

Once you have installed HostPay, you can now edit the global preferences,
customising HostPay to fit with your processes.

To change Global Preferences:

Click 'HostPay’

Click ‘Global Preferences’

Expand sections by clicking the + icon
Make your changes

Click 'Save Changes'

IS L e A o

The preferences will now be changed
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The preferences that can be changed within HostPay are:

Currency and Tax

You can choose the currency you wish to use (Australian Dollar, Canadian
Dollar, Euro, Japanese Yen, New Zealand Dollar, Pound Sterling, Swiss Franc,
or US Dollar), set the tax rate and name, enter in your tax number, and choose
to add tax to the prices automatically. This also shows you your Invoice
Company Name and Address, which you can adjust in your Heart Internet
Customer Area under ‘Contacts & Billing Details"

= Curency and Tax

Currancy

Tax Rate
Tax Name

Tax Number (e.0. UK VAT number)

Invoice Company Name
Invoice Company Address
Add Tax to Prices?

| Pound Sterling (£} v
12 %

VAT

bbb b

Ganeric Screenshot Domain Ltd.
2 Caslle Guay NOTTINGHAM GB NGT 1FW

'f' [F you disable this, prices will be marked as not Including tax)
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Chapter 6. Using HostPay

Setting up HostPay

Terms and Conditions

Each live installation of HostPay must have a Terms and Conditions page. If
you have not written a Terms and Conditions page, we do provide an example
version to use for your own site, which you can download, edit, and upload to
your web site. Once you have a version, add the URL here.

B 1erms ana Conamons

You must supply a terms and conditions URL for HostPay to work. If you don't already have a set of terms and conditions
then you are free to use ours. Please download and modity them by clicking here. then upload them to your web space
and provide the URL in the box below

http:i

JRAANCRCTABANENMOMMAN Comisiaratamms himi

Terms & Conditions URL
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Language and Location
Set the language and location for SEO purposes. Please note that this does
not automatically translate your HostPay site into your specified language.

= Language and Location

Language [en: English v
Location | GB: United Kingdom ot
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Chapter 6. Using HostPay

Setting up HostPay

Hosting Package Descriptions URL

You will need to have a page where you describe your hosting packages. This
page will be created by you, but also need to be set up to link to HostPay's
Package Chooser, which automatically takes your customers through the
process of buying hosting. Enter the URL here of the page you will create to
describe your hosting packages.

a Haosting Package Descriptions URL

HnsIFay neads tn know the weh adadress of the weh Addrass an your website whers you deseribe and sell your hoshng
packagas. On your hosting packages page you should link any "Order now” type links to our spacial web address
below. This will lead your customers through the correct process, including asking them to choose a demain if they have
notalready done 50.

http-'genericscrasnshotdomain . comistorelpackage-chooser

Hosting Package Descriptions URL htip:iigenencscreensholdoman.comislore/hosting-packages. htmi

89

Page Title Prefix

For search engine optimisation reasons, it is always good to have the company
name in the page’s title. Here, you can specify a prefix that goes ahead of the
specific page text across all your dynamically generated pages.

&) Page e Prenx

Ihe page e in dynamic pages will consist ot a giohal prefy and A SPecic sUmy You can contgure the glabal prenx
heara.

Global Page Title Prefix

Generic Screenshot Domain
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Chapter 6. Using HostPay

Setting up HostPay

PDF Logo and Email Domain Management Method

If you or your customers choose to produce PDF versions of invoices, this will You can choose how you want your customers to register domain names. If

ensure that the invoice has your correct logo on it. The logo should be around the APl is on, all domains will be automatically renewed, registered, or

300 pixels wide by 90 pixels high, and should be either a non-transparent PNG transferred once payment has completed. If the APl is off, the domain

or a JPG. You can also set up an email address to be the primary address for purchases your customers are making will be automatically added to your

the PDF invoices. basket to purchase. And if you choose Domain Notification Only, you will be
notified of the domain purchases your customers are making, but it will be

@ FOF L ogo and Fmail entirely up to you to choose how you act upon them.

Yol CAN Add your Ingo to paf involces: To do this, specity the flename here You should place a copy of your ingo in
thema-images in your HostPay installation & comain Management Menod

Flease nole thal flenames are case sensilive 5o e.g. il you enler MYLOGO png e file you place in your web space e

must be called 'MYLOGO.pny'". g e Thig is defaull domain regisliation, Wansfer and renewal meliod in HostPay. All domains will be

It rma L AR On automatically registerad, transferred or renewed once payment has been completed by your end user.
Auto This is the best method for fast registration.
Logo filename Ty fwwew. genericscreens holdomain comiysd-prnlpng Registration
Heart If you would prefer o not use the Heart Internet API then HostPay can send you a message In HostPay
Internet AP1 Off - Admin aach tima you raceive an order for a domain {we will alee email you). Tha spacial massaga will
The logw should be a PNG file wilh no bansparency, or dllemalively a JPEG file, other fonmal images musl be converled Semi-auto allow you to push the domain name into your shopping basket and purchase it from Heart Internet as
o PNG before lhey can be used. The logo should be approximalely 300 pixels wide by 90 high. Registration normal.
' Domain Using this method we email you a Heart Internet APl message which includes the demain name and
By default the email address from your default contact configured here: Add/Edit Contact Details will be used in the pdf Notimcaton Only registration details once payment has been completed by your end user. You can use this to register
invoives. You can override his by enlering an address here. Manual e domain nama hrough the AFLor you can use the intarmaton o registar the domain name
Registration manually.

Cmail address emali@genericscrecnshoidomain.com
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Chapter 6. Using HostPay

Setting up HostPay

Exclude Domains from Default Registration Method Allow Domain References

If you are allowing your customers to automatically purchase domain names If a customer is in the process of moving their entire website, or if they have
or add them to your shopping basket, you can also exclude certain domain their domain name hosted with another company, a domain reference allows
extensions, preventing your customers from purchasing them. This could cut them to purchase hosting with you while keeping their domain elsewhere. If
down on the amount of money you spend on domain names, as some you want to allow customers to do this, check the box.

extensions are more expensive than others. Simply check the box for each

domain extension you wish to exclude.
= Allow Domain References

u Exclude Domains from Default Registration Mcthod

M you are using either of e first keo domain registralion methods above (Hearl Inlermnal AP on or off) then you can also i you enahle this, your customars will ba abla to purchase hosting fram you while keaping their domain with anathar

choose to register cerain eaensions using e "Domain Nolification Only - Manual Regisration™ methad company and either changing the nameservers or maintaining their own DNS records directly. If you have customers

who are unwilling to actually transfer their domain, or you don't provide domain registration or ranewal services, this
To do this, select the domains below thal you would like to exclude from your normal registralion method, For the oplion would be appropriale lo enable.

domains you exclude we will email you a Heart Intemet APl message - which includes the domain name and

registration details - once payment has been completed by your end user Once Lhis fealure is enabled the user will be able o specify a domain when lhey purchase @ web hosling package.
tiena Exclude? - Allow Domain References? [+
shiksha Exclude?
ninga Fxclude? |
camera Exclude?
nagoya Exclude?
calb Exclude?®
club Exclude?
ot Exclude?
red Excluge? -
exposed Exclude?
Fleartinternet
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Chapter 6. Using HostPay

Setting up HostPay

Assignment Process

If you have hosting products that include a free domain name and you check
this option, the system will check with you on whether or not the customer
will need to pay for renewing or setting up the domain.

ﬂ Assignmenl Process

It you enable this and you have some Hosting Products that have one or more free domain types, the following process
will be applled that Is not normally applied:
+« When you assign a domain to a customner you will be asked whether the customer should pay for renewal where
approprate

+ When you assign a package to a customer, you will ba asked to salect a domain that the customar will be abla to
renew for free where appropriate.

When you unassign a domain thal the cuslomer could renew for free, they will no longer be able Lo renew il for
free

+ When you unassign a package that has free domain types associated with it, you will be asked to select a domain
for which the customer will now have lo pay for renewals

Apply Free Domains during Assign / Unassign? L
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Allow Hosting Upgrades

If you want the customers to upgrade their hosting packages through the
Manage Web Hosting page, check this box, and they will then be able to
upgrade automatically.

= Allow Hosting Upgrades

Ityou enable this your customers will be able to upgrade their hosting wia the Manage Weab Hosting page.
fthey chonse to upgrade the new hosting will be put in thelr basket They will then be able to pay via the checkout
oCEss a5 normal.

Please note that the upgrade process may require some manual work e.g. if your customer pays by subscription you will
naad to cancel the subscription and in most cases you will nead to refund an amount

Allow Hosting Upgrades? |
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Chapter 6. Using HostPay

Setting up HostPay

Allow Upsell of Addons
When a customer checks out, you have the option of listing one or more
add-ons to appear during the checkout process as an upsell. By checking this

box, you will be able to configure upsales through the ‘Add-On Products’ page.

& Allow Upsell of Addons

ITyou enable this you will be able o configure one or more of your addons o be "upsold” wilh eilher domain producs or
hosting products. An extra "Order Addons” page will appear before stage 1 of the checkout Once you enable this you
can configura upsell at Add-on Producls.

Allow Upsell of Addons? S
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Delay Service Setup

By checking this, all orders will be placed into a queue and not set up
automatically. This helps you prevent fraud and customers who are abusing
the system.

=Dclay Service Sctup

fyou hava beon raceiving orders for hosting where the customer has then used the new hosting in an abusive way a.g.
12 5end spam, this feature may help 1o deter mis type of actvity.

If thic option is set when a customer pays for an order the services will not be setup until you have had the apportunity to

verify the order in some way.

All new arders will irst appear in the Quened Orders section of HostPay Onee you have verified ihe order, click the
invoice number in the "Queued Orders” list then next to "Payment Status” select "Payment Made - Setup Order”. The
garvicas will then ba setup.

HNote that this will affect all services - domains, hosting, addons, and dedicated servers.

Delay Service Setup? 7]
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Chapter 6. Using HostPay

Setting up HostPay

Allow Upsell of VPS Backups Allow Ahead of Time Domain Renewals
If you are selling VPS packages, you can add in an upsell for backup products Domain name renewals are usually only available 30 days before the
as well by checking this box. expiration date. By checking this box, your customers will be able to renew

domain names out of that period, giving them more time to renew.

= Allow Upsell ol VPS Backups ﬂ Allow Ahead of [ime Domain Henewals

If you enable this your customers will have the opportunity to order a backup product for their V'S once they have put a Ifyou enable this your customers will have the opporiunity to order domain renewals before they are due on the Manage
VPS in their basket. Domains page

Allow Upsell of VPS5 backups? ) Allow Ahead of Time Domain Renewals?
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Chapter 6. Using HostPay

Setting up HostPay

Site is Under Construction

This redirects your customers to a maintenance page. However, you can grant
certain customers the ability to view the site as normal during this period in the
‘Customer Information’ page.

& site 1s Under Construction

If you enable this your customers will be redirected to an "'Under Construction' (maintenance) page. Only privileged
customars will ba able to view the site normally while this flag is set. You can grant this privilage to customers via tha
Customer Information page for the customer.

Site is Under Construction?
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Renew at Current Price

When a customer renews their services, they will be renewing the products at
the same price they paid for them. If you would rather have your customers
renew under the current price, check this box.

=RL-!IIL-!|H al Current Price

By default your customers will be able to renew their services based on the original price at which they were ordered. If
you enabla thic your customers will be abla to renaw their services basad on the current product pricas (provided thata
subscription was not set up). Subscriptions should be cancelled and re-created when you change the price of a relevant
product

Renew at Current Price?
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Chapter 6. Using HostPay

Setting up HostPay

Allow Order SiteDesigner Trials
If you are offering SiteDesigner to your customers, you can also offer free trials
of SiteDesigner to allow them to test the product before purchasing it.

F\llU'l‘l'UIUEI SileDesigner Trials

If you enable this your customars will ba able to ordar fraa SiteDasigner trials.

Allow order SitcDesigner trial? |

926

Test Mode

If your HostPay installation is in Test Mode, this means that you can test the
processes, including purchasing hosting and domain names, without charging
any money or registering domain names. Many Payment Gateway Providers
will require you to complete a few test transactions before you are able to take
live payments.

&) 1estmode
Test Mode allows you to test your HostPay installation without charging yourself any real money or registering any
domain names.

The purposa of this is to test your installation of HostPay before going live. Thic is a raquirament for saveral of the
Payment Gateway providers, who will not allow you to take live payments unfil this process has been completed.

Please note thal whilst in tesl mode no products will be crealed.

Test Mode?

LY
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Chapter 6. Using HostPay

Adding products to HostPay

Once you have set up your HostPay site as you want it to be, you can begin to The groups are:
add products.

Selling Domain Products .CC Domain .TV Domain
Selling domain names can be an easy way to increase your sales, especially .CO Domain .EU Domain
if you use Heart Internet's API to automatically purchase, renew, and transfer _ME Domain Global Domain (for generic TLDs such as .com)
domain names. Your customers can purchase as many domain names as ) i
they want, at the prices you specify, without you having to manually add the et L Al
domain names. .PW Domain UK Domain for one year
.TEL Domain .UK.COM Domain

You can add Domain Products by group or extension, and either new or
transferred domains.
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Chapter 6. Using HostPay

Adding products to HostPay

You can also add in the extensions individually. To add Domain Products:

The extensions are: 1. Click 'HostPay’

2. Click 'Domain Products'’

.BIZ .ME.UK 3. Under ‘Add New Domain Products’, select the domain product you want
.COM .ORG.UK to sell in the drop-down list

.INFO .EU.COM 4. Click ‘Add’

.NAME .GB.COM 5. Click ‘'Save Changes'’

NET GB.NET 6. The product will be added

.ORG .UK.COM

.CO.UK JUK.NET

Add New Domain Products

To setup a new domain product to sell. select a domain type below and click "Add".

Glubal Domain (_com elc) T m
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Chapter 6. Using HostPay

Adding products to HostPay

To edit existing Domain Products:

1. Under ‘Manage Existing Domain Products’, find the domain product you
wish to alter

2. Change the name under the ‘Product Type/Description” column
3. Change the pricing under the Price to Charge (excluding tax)" column

4. Change the length of registration in the drop-down list under the ‘Default
Reg. Years' column

5. Change the maximum length of registration in the drop-down list under
the 'Max Reg. Years' column

6. Click 'Save Changes'’

7. The product will now be priced and named as you wish

929

Manage Existing Domain Praducts

hide show

Product Type/Description Price to Charge Default Max Reg. Min Delete
(excluding tax) Reg. Years Reg.
Years Years

Global Domeain | com elc) £

15 00 r 1
COMJI NFT i ORG m - 1 | 2 X m
I | |
GO i S And more yearly

The Global Domain group does not include the newer generic Top-Level
Domains (gTLDs) that are now available for purchase, such as .bike, .club, and
today. You can also sell these domain names, but the pricing for them will vary
dependent on the extension, as different registrars provide different prices.

lFleartinternet




Chapter 6. Using HostPay

Adding products to HostPay

To add a gTLD: You can also add all possible gTLDs to HostPay by clicking the ‘Add All button.
1. Under 'New gTLD Products select the domain from the drop-down list
2. Click ‘Add’ Global Domain (domains) v m Add All
3. Edit the name under the 'Product Type/Description’ column
4. Edit the price under the ‘Price to Charge (excluding tax)’ column, based on

the cost to you (displayed below)

Edit the length of registration under '‘Default Reg. Years’

Edit the maximum registration length under ‘Max Reg. Years’
Click ‘Save Changes'’

The gTLD will now be added

©® N o v

The queted 'CoET in the Price to Charge column indicates how much hase domaine will CoEl you. . .
See Chapter 4. Selling Domain Names

Product Type/Description Price to Charge D faui Max Reg. Min Debete

(exchuding wx) Reg. Years Reg. For more information on selling domains to your customers.
Yirars Wears
Global Domain (domiains) £ .09 .
Geneic DOMAN yaany | L
cost 17 99 CHAPTER 4

*Incudies your 1088 reseller discounl
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Chapter 6. Using HostPay

Adding products to HostPay

Adding Hosting Packages

Once you have added domain names, adding Hosting Packages is the next
logical step. The packages you have already created in your Reseller Pro
account will automatically appear as an option in your HostPay set up. From

there, you simply need to set the pricing and set them available for purchasing.

When you add a hosting package, you have the option of adding itas a
monthly, quarterly, yearly, or biyearly payment option. You also have the
option of adding it as a single flat-rate fee, the ‘Never' option. You can also add
a description, include a set-up fee, attach a free domain name to the package,
and offer upgrade possibilities.

101

To add a hosting package:

Click 'HostPay’
Click 'Hosting Products'’
Click the + icon next to the hosting package you wish to add

Select the payment period you want to use

v B W N

In the 'Details’ tab, enter in the name of the product, the price, and the
set-up fee

6. Check the box next to ‘For Sale’
7. In the '‘Description’ tab, enter in a short description of the product

8. Inthe ‘Bundled Products’ tab, check the box if you would like to include a
free domain name

9. Inthe ‘Upgrade Options' tab, check the boxes for the packages you would
allow customers to upgrade from if they decide to move on from this
package

10. Click ‘Save Product Changes'’
11. The product will now be added

lFleartinternet




Chapter 6. Using HostPay

Adding products to HostPay

Froduct [13] server lype Price
month  quart  year plyrl  never
Easy WordPress Hosting 16474 A
& single Fage Sites 316469 Fa 250 2500

Bundled Products

.l.l'p!_;raﬁe Options

MName: | Singlk-Page Linux Sites (Monthhy)
Prica: £ | 250

Setup fee: & | 0.00

Forsale: ¢
Save Product Changes Revert Product Changes Delete Product
3 sitepesigner 317050 )
Unlimited Linux Hosting 316376 D

Unlimited Windows Hosting 316375 Iy

If you want to add more than one payment period, you will need to treat each
period as a separate package.

102

For example, if you want to sell one hosting package in both monthly and
yearly periods, you will need to make certain that both the ‘Monthly" and
Yearly' tabs are completed and listed as being for sale.

Also, your descriptions should be brief, as you should make a detailed
descriptions page and link to it from your HostPay homepage.

See Chapter 3. Selling Hosting Packages

For more information on creating hosting packages

CHAPTER 3

lFleartinternet




Chapter 6. Using HostPay

Adding products to HostPay

Selling Add-Ons and Servers

HostPay is ideal for selling domain names and hosting packages, but can also
sell add-ons such as SiteDesigner, Domain Privacy, and Exchange Email
Hosting, as well as VPS, Hybrid Servers, and Dedicated Servers. Plus, you can
create your own add-ons for services you offer aside from hosting, such as
graphic design, print materials, and search engine optimisation.

103

See Chapter 12. Upselling to Your Customers

For more information on selling servers and add-ons to your customers

CHAPTER 12
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Chapter 6. Using HostPay

Setting up Payment Systems

Once you have set up all the items that you wish to sell within HostPay, the
next vital stage is ensuring that your customers can pay.

We have a range of payment systems built into HostPay that you can use. You
will need to set up accounts with the payment gateways you wish to use, but
once you enter valid details into your HostPay set-up, you will be able to
accept payments the way you want.

The payment gateways we accept are:

PayPal Website Payments Standard
PayPal Website Payments Pro
Google Checkout

Google Wallet

WorldPay

SagePay

NoChex

104

° 2Checkout
° GoCardless

We have a detailed Payment Gateways Guide available at https://customer.
heartinternet.uk/manage/manage-reseller-shop-gateway-info.cgi. If you are

planning on using PayPal, Google, WorldPay, SagePay, NoChex, 2Checkout,
or GoCardless, please read the information there to ensure you set up your
payment gateway correctly.

lFleartinternet
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Chapter 6. Using HostPay

Setting up Payment Systems

To set up a payment system:

Click 'HostPay’

Click 'Payment Gateways'

Scroll down to the payment gateway you wish to use
Enter in the valid information

Click ‘Save Changes'

o v oF woN e

The payment method will be set up
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PayPal Email

PayPal Testing Email

PayPal Page Style

Digplay Nama

email@genericecreenzhoidomain.com

testing@genericecreencholdomain.com

Primary

Generc Screenshol Domain Lid.
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Chapter 6. Using HostPay

Setting up Payment Systems

Creating Discount Codes

If you want to offer your customers a discount, you can generate codes
automatically through the ‘Discount Codes’ pay. You can either provide a fixed
value discount or a percentage discount, make them limited-time offers, have
them apply to as many items as you wish, and have multiple or single-time
use.

To create a discount code:

Click 'HostPay’
Click 'Discount Codes’
Click 'Add New Code'

Fow oo

In the ‘Code’ tab, enter in the unique code name and the percentage off or
the fixed value discount

5. Inthe 'Valid' tab, set the dates in which the code will be valid. Check the
box if you want the code to never expire

6. Inthe ‘Applies To' tab, set the items the discount applies to, going through
each tab as needed

106

7. In the 'Restrictions’ tab, select which customer it applies to via

the drop-down list, limit the number of uses, and set whether or not
customers can use it when renewing a product

8. Click 'Update Code'

9. The code will now be active

Code | Discount Valid From Action
GENERICSALE 50.00% 27032015 Edit [Delete

(Toggle customise table layaut)

Add New Code

lFleartinternet
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Setting up Customer Accounts

Once your HostPay site is live, your customers will be able to create accounts To set up a referral source question:
on your site, and all you will need to do is manage your customers through the

HostPay Management section. There, you can check your customers in the 1. Click 'HostPay'

HostPay Customer Database and contact them if needed. 2. Click ‘New Customer Options’

. 3. Under ‘Customer Referral Source’, add a new referral source in the text
New Customer Options

field
Before you launch your site, you can make changes to the questions you o
are asking customers. You can ask them how they found your website, you 4. Click‘Add
can only allow inhabitants of certain countries to purchase items from your 5. Delete an existing referral source by checking the box under the ‘Delete?’
website, and you can choose the security questions available for customers to column
select. 6. To use ‘Other Source’ and let the customer fill it in, add some text to the

text field next to ‘Other Source’
7. Click 'Save Changes’

] 8. The referral source question will now be exactly as you want it
See Chapter 9. Managing Your Customers

For more information on the HostPay Customer Database

CHAPTER 9
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- To set allowed countries:
Custorner Referral Source

Knowing where your customers come from is vital to your business. List all the different places you advertise. We suggest

1. Click 'HostPay’
you include Google, Yahoo and Wornd-o-Mooth as standand
2. Click 'New Customer Options'
e S m 3. Under ‘Allowed Countries,, select a country from the drop-down list
4. Move the countries as preferred using the up and down arrow icons or by
Name Move up Muove thowm Nalele? . . )
clicking 'Sort Alphabetically’
Goog e - - 7]
5. Click 'Save Changes'
ARSI RN > = a 6. Inhabitants from those countries will now be able to set up an account
Friends and Family Y - and purchase items from your site
Blllboards . - (]

Allowed Countnes

You miay only want bo allow customers o ese your serdeoes fom cetain counies [f so, simply selec he counbies pou

wWantto allow balow. We have seleciad some of Ma MoEl popular countnas and added Mase bo the o of this kel

Ifyou want to allow your customers to Indicate sources other than those you've listed, enter the description here:

Ireland b
Other source:.  Other Sources e.g."Cther” - Setblank o disable this feature
Hame Mowe up Mave dawn Deleta®
Iretand - -
Save Changes
Uniled Kingdom - -
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Setting up Customer Accounts

To choose your security questions:

1. Click 'HostPay’
2. Click 'New Customer Options'

3. Under ‘Security Questions’ check the boxes for the questions you want to
keep

4. Click 'Save Changes'

5. Only those questions will appear as possible security questions for your
customers

Security Questions

In the event of one of youwr customers losing their passwoerd you will be able W verify their idenlity by azking Bem for the
ANSWEr 0 Mer chosen security queston. W would recommeand you give your cusiomers the cholce of at least four of
these,

‘Whiat s your pefs name

Whatwas the first school you attended? -
What was your first jab? <

What clty were you borm in? o
Whalwas your firsl car? L
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The Customer Control Panel

When your customers log into your HostPay site, they can see the Customer
Control Panel, where they are able to order, manage their hosting, and contact
your Support.

If you are working on your HostPay set-up and want to briefly prevent your
customers from accessing their Control Panel, you can disable it within the
‘Customer Control Panel’ page.

To disable the Control Panel:

Click 'HostPay"
Click ‘Customer Control Panel’
Under ‘Disable Your Control Panel, check the box

Click ‘Save Changes'

v B oo

Your customers’ control panel will be disabled

You can also set up how your customers will contact you for support. You can
provide a simple email form that will send an email to the address you specify,
you can point them to your own support system, or you can use HostPay's
integrated ticketing system.
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Setting up Customer Accounts

To choose a support system: Contact Suppurl

1. Click ‘HostPay’ As standard there is & "Conlacl Supporl” link in the Customer Control Panel, o configure this fealure use he oplions
below.
2. Click ‘Customer Control Panel’

3. Under '‘Contact Support, tick the radio button for the option you want to Deatault | A simple way for your customors o contactyou. Complebud forms will b sentto:

use Elmlmﬂ Email Address:| suppwmi@uenericscreensholdomain, com
orm
4. Either enter in your email address or URL for the option you have chosen
5. Click ‘Save Changes’ Your If you use a ticketing system or have a diffierent way to contact your support, simply provide the link to it
. own
Delow:-
. Suppaort
6. Your customers will now be able to contact you e Support URL:
Cnable the HostPay integrated ticket system so that your customers can raise tickets via their HostPay
. customer contral panel when they click "Caontact Support”. You can respond to tickets from fhiz admin area.
HostPay | Notification for ticket updates and creation will be sent to-
Ticket : . i
9 Email Addrass:| suppert@genercscreenshotdomain. com
See Chapter 11. Supporting Your Customers System
For more information on the HostPay Support Tickets Manaqe hicket operators
CHAPTER 11 HostPay will also automatically send your customers emails reminding them
\ ) to renew their services. You can adjust the number of emails that are sent and

the intervals they are sent.

110 Heartinternet




Chapter 6. Using HostPay

Setting up Customer Accounts

To adjust the renewal emails:

Click 'HostPay’

Click ‘Customer Control Panel’

For the renewal period you need, select the interval in the drop-down list
Select the number of emails in the drop-down list

Click ‘Save Changes'

IS L e A o

You and your customers will now receive emails at that interval
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Renewal Reminder Intervals

The renewal reminder interval sets how far in advance of the due date renewal reminder emails will start to be sent to your
customers. For example if the interval is 7 days and the frequency is daily then a renewal reminder email will be sent from

each day for 7 days before renewal. You can edil your renewal emails by clicking here.

Muonthiy |17 Twice ™ ¥
Chianery |7 ¥ Twice * 7|
Blyearly |28 v Twice* ¥
Yeary [28 = Twice * ¥ |

* This will send a notice to you and your customer at the pointis) you specify. You will separately be sent a notice T days In
advance to allow you to follow any last-minute retention procedures you might have. This refers to the number of times you

will ba communicated to about a panding HostPay renswal.

Save Changes

lFleartinternet




Chapter 6. Using HostPay

Setting up Customer Accounts

Getting Feedback from Customers Example layout

You can set up a Feedback page on your HostPay site, which your customers
can fill out and give you feedback on your products and services. Your Key:

e
. . . . Chck and hold this to drag th sl d B
customers can rate you on a five-point matrix, or enter in text. led{;"d lomm'g 3 r:g T
I (15 ¢ queston.

S Click to editthe question or edit rating options.
The Feedback page will automatically send to your default contact details,
which are editable in the ‘Contacts & Billing Details’ page in your Heart Internet Flease note thatthe actual layout seen by your customers may vary due to css differences etc.
Customer Area. Alternatively, you can enter in an email address on the

. a8 =
‘Feedback System'’ page to receive your responses.
How do you rate your hosting package? ]
Very Good 7 | i
To create a Feedback page: it | .
o $
Click HOStPay What new software would you like to 5ee? -]

Click 'Feedback System'’
Click ‘Add Question’

Your cusinmers response

Enter in the question text
Select whether you want it to have text input or a rating question

Click 'Save’ once you have added all the questions i m

N o s W N

The page will now be available to your customers

112 IFleartInternet




Chapter 6. Using HostPay

Editing HostPay templates

With HostPay, you can adjust the templates to match your company'’s 4. Select the template you wish to use by ticking the radio button
branding and style. Whether simply adding a logo, changing the colour, or underneath the thumbnail image
revising all the text, you can work with the templates to build a site that suits 5. Click ‘Save Changes'
your business.
Smm—

Choosing a Template E————
We have a selection of templates for you to choose from, including five Various web 21 st lemplalss incoiporaang oraglents and diop shasou
Premium templates in a variety of colours and 13 Classic templates. e ezl

il P

=l - 13

Want to test your new templates before putting them live? Premium Tempkate Set3

Claan styled lamplais sef with subda pradients oa boxes and 3 wab 2 0 feal 100% widi haadar

Set up your Staging version and then click ‘Customise Staging’ to make your changes before
you put them on your live site!

Bainci Theme: Seloct Theme Salnci Thems Salnct Thems

To select a HostPay Template:

If you want to start from fresh, you can check the box next to ‘Generate
sample pages’ and the template will produce new sample pages, which you
2. Click ‘Customise End User CP’ will then need to edit.

1. Click 'HostPay’

3. View larger versions of the templates by clicking on the thumbnail images
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Editing HostPay templates

Editing the Templates

Once you have chosen a template, you can then edit it to include your
branding and information. Each template has a master design, which is broken
up into smaller sections that can be edited individually, and then individual
pages, which you can also edit.

To edit these templates, you should have a basic understanding of HTML and
how to use it. While the large amounts of code may seem daunting, there is
very little you actually need to change, and it is primarily text. Have your site
open in one window, and the code open in another, then work out exactly
what you need to change and where it is.

You can also download the templates from the ‘Customise End User CP’ page,
giving you a version to work on without having to worry about it being on your
live site or on staging.

If you make changes to these template pages and sections, then choose a
new template, your changes will not be saved. Additionally, if you move
HostPay from one site to another, you will need to back up your template files
on your account in order to keep your customisations.
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The template sections are:

e footer.rhtml — The bottom of your HostPay pages

e footer-printable.rhtml — The bottom of your HostPay pages if a customer
chooses to print out the page

¢ front-page.rhtml — The customer’s control panel front page (not the
HostPay site’s front page)

¢ header.rhtml — The top of your HostPay pages

¢ header-printable.rhtml — The top of your HostPay pages if a customer
chooses to print out the page

e user-menu.rhtml — The menu that your customers see when they are
logged into their control panel

¢ user-menu.rhtml.orig — The original version of the menu that your
customers see when they are logged into their control panel

These sections only appear on pages that are generated by HostPay. If you
make changes to them, but do not make changes to the static pages (such as
your Terms & Conditions), your static pages will still have the default layout
and text.
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Editing HostPay templates

To make changes to the template sections: Customise End User Control Panel 9

o , Editing header rhtrml
1. Click 'HostPay

~ERCTYEE b PUBLIC " iY\3CIDTE XHTML 1.9 TramsionaWEN" e iveorpond. 0w TR ot RTR hicll- lmiamalalid™
Foempel e 1 e

. | . , hirnl gl =i
2. Click 'Customise End User CP e - Squiv="C onent Type™ content<"exttm: charseteyth i i
, | . . . . -m:[gl uﬂ?ﬁ:{;ﬂwﬁ; I.Ui:= =% il prefis Seogefaul crs
3. Under Theme Templates), select the section you want to edit by clicking <iek i alyembm typm s U, L=<t gl prea % -l s
anenpd ypee bR ASCINT A0 s Ll peeih S gRlau e <l
‘Edit’ PG DM UACIET A< <%e Ul GeEf -TISL <R
<HONp ype="lextJ avaisr e

<% iflprefevencel page_lie_prafi)) Ben %
wel_page_llle_prefal'<% - preferencelage_lle_prefa’ %>,

4. Make your changes in the HTML _miu.'i{.ﬂ.'“
5. Click ‘'Save Changes), or, if you want to keep making changes, click ‘Quick -m:.";"u,;‘;f"ﬁ'.ﬂ:"."“"’“""

agil elaas"cenieni™>
S ’ <3 hegf="<%= u|_prefo; Te>"wlieneric Soreenshol Doman<a-
ave  dePeaderyr
=2 Dyel="=% =yl uefin % ~">Homeas<=
i fpgfe"w %oyl s Ssheraling bimls Hislogadas s

. 0
6. The changes will be made | ol b
b

‘I- url_prefis e ontach i Contact<ia=<f=
2 hgf" <%= yrl prefoc Aront-page =L ontral Fanekr sy

W @coloath info || SColoath info == 7 || SCOL0Ath info == Uindex) %
b R T
=y l.u-ss “conianl =
s =i bl
m Hutm L Jm?
«hi=Cenerc Hosiing Made Easy «hi>
<pelienenc Sereenshot Domain gives you The Rosting you need Smdashc no muss, vo fuss, st the basics nstanty
arvadabie for you and your websde. <fp-
<3 class="robin hubder™
< fi[gd=" % pl prefin Sonnter o N OROER NOW s s espansFrom only Apsund;? 50<apans o
s
DCIH! “RRAD MO

3 hreds"<% w_pmm- %=hosting Hmr=COMPARE < -3 pan=-Hostng Fackspes-/spans<ax
g

e
omp sy peeit Sedheme-imagesiphone pich eg” gi="Fhene Conirsl Panel class ="right” i
<=
<

= ond %>
<l =" conlmne"s

iy chss="eenient > x

T S D
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Editing HostPay templates

The template pages are the pages that are automatically generated by the Customise End User Control Panel 9
HostPay system. These pages contain the code that make HostPay work, so —

please do not edit most of them if you do not have a good understanding of
HTML. prier sl

<sariph by pe=le VA srRl -
fumlion loggle_dieid) |

Editing contact-support.rhtml

)
Wb S dEp == mone) |
O ahoe depiy = Dok

The one that will need editing will be index.rhtml, which is the HostPay home oo |

i abrie dnplay = ‘none’
page and your public-facing sales page. Please make certain that you can I‘:."'. s
understand the code in there and that you can edit it successfully. R meeche it sContict Sapportats
<Y OUr SUPDON reguest has been S6n1 10 our 1eam, we Wil respond 33
!:\-or.lspnub-e Chck hans 83 rétum 16 1he « 1“]*: e redwact %N -COﬂlld)b'helu.'lunp'\r
=% ole W
7 d=efleciive-ille »Confact Supporiail>
% ¥ preference| suppon_contaci_method | == Tahop-scief % s

To edit the template pages:

R

=0 slyle="cursor Hrtl Ir -decoalion undesine™ gomemmesul="this sl.'buulwr uel'.:ul
AEEEBRI = R weu='pointer’” gucheh="loggie gy crmale. bk ot g

rlulr anew ke “\UM“'IU Agit

H 1 ' ﬂb &y b ="kl G0 % i gy nane” K="creabe- tckel-dly" -
Click 'HostPay and >
clsem actnns contac -aupport asept-chars siwlf-&' methodspoat pRausml i mcrel
B\ docums b ostDemantDk e s s age-service”) value ) |
W TFIAE SHECT & SETVICET),

Click 'Customise End User CP’ | reurn e

Hiidocument neiElemeniBiie"measage.Eody™ vakie) |
e Fleade eier 3 Medsage’

v B W

Under Templates/, click the page you would like to edit | et
Make your changes in the HTML m =
. ) . . . gwﬁ-lnrrl.mj ajgrainpul fypesies§ rames"s ubjeet-ujgrofe
Click 'Save Changes), or, if you want to keep making changes, click ‘Quick ,,._ R
Save' .,.5..";}' Vit s i Seloet o iognoe

% SEIVICES, 8aCh 80 [9] %=
Ophion vakie="<%= 5.name Mml %= <%= e d hmi 5- = 8.nama Mm%t @ pralerencel Mupear]_conbacl_memed | ==

6. The Changes will be made b Skel %- (<K s venvice_ypm bl %) <% end % <doptionss

opno.- al.e = Tl =D <Aopaoe =
Sophion vaks="general =Gensr alkinplon=

(I T D
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Editing HostPay templates

Along with the dynamically generated pages, there are also static pages that
are added to your site that you can use to inform your customers about the
products you are selling. These are placed into your HostPay directory, and

you can edit them yourself without worrying about ruining any HostPay code.

You can access them through your eXtend Control Panel's File Manager or via
FTP, and edit them in your favourite text editor or web design program.
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Editing HostPay emails

HostPay automatically sends your customers emails when they do certain New Hosting Welcome Email

things, such as order a product, reset their password, or have a product up for Sent when your customer is assigned a hosting account. This is not HostPay
renewal. You can edit these emails to match your tone and style on the site. specific, and is used for every hosting account you create.

These emails can be sent as plain-text or HTML, and also sent to additional

recipients.

Each email has special tags that customise the message to the customer, such
as their name, their email address, and the products they have purchased.
Keep these tags within the email in order to make certain that necessary
information is provided.

The emails that are sent out by HostPay are: See Chapter 10. Communicating with Your Customers
For more information on the Welcome Emails

New Customer Welcome Email

Sent when a customer creates an account on your site. The special tags are: CHAPTER 10

[NAME] - Your customer's name . ’

[USERNAME] - Your customer’s login username (which is their email
address)

[PASSWORD] - Your customer’s password for your site

[LINK] — A link back to your HostPay site
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Order Confirmation Email
Sent when your customer makes a purchase. The special tags are:

[NAME] - Your customer’s name

[BASKET] — What the basket held at the time of the order
[INVOICE] - The invoice ID

[CURRENCY] - The currency symbol

[TOTAL] - The total cost for the items purchased (excluding VAT)
[TOTALVAT] - The total VAT for the items purchased

[TOTALINCVAT] - The total cost for the items purchased plus the total
VAT

[PAYMENTGATEWAY] - The payment gateway used for the order
[DATE] — The date the order was placed

[BASKETSTART] — The start of the Basket Loop Block
[BASKETEND] — The end of the Basket Loop Block

[ITEMNAME] — The name of the item purchased

119

[ITEMPRICE] - The price of the item purchased (excluding VAT)

[ITEMVAT] - The VAT for the item purchased

[ITEMPRICEINCVAT] — The total price of the item purchased plus the

VAT
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Editing HostPay emails

The Basket Loop Block makes it easy to display orders that contained multiple
items by repeating elements until all the items purchased are displayed. An
example of a Basket Loop Block would be (including HTML):
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<table border="1" cellpadding="5" cellspacing="0">
<fr=>

<th>Item</th>

<th>Price</th>

<th=VAT</th>

<th>Total Price</th=>

<ftr=

[BASKETSTART]

<tr>

<th>[ITEMNAME]</th>
<td>[CURRENCY][ITEMPRICE]</td>
<td>[CURRENCY][ITEMVAT]</td>
<td=[CURRENCY][ITEMPRICEINCVAT]</td>
<ftr>

[BASKETEND]

<ftable>

Which, when sent to a customer who purchased two items, would produce
something that would look like:

Item Price VAT Total Price
Single-Page Hosting £2.50 £0.50 £3.00
.LCOM Domain Name £15.00 £3.00 £18.00
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Editing HostPay emails

Renewal Reminder Email

Sent at a certain interval when a customer’s product is up for renewal, as

determined by you in the ‘Customer Control Panel’ page. The special tags are:

[NAME] - The customer's name

[PRODUCTS] — The products up for renewal, including expiration dates
[LINK] — A link back to your HostPay site

[PRODUCT_TYPE] - The type of products that need renewal

[PRODUCT_TYPE] is only used in the subject line of the email.
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Password Reminder Email

Sent when the customer requests to be reminded of their password. The

special tags are:

[NAME] - Your customer's name
[PASSWORD] - Your customer’s password

[LINK] — A link back to your HostPay site
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Editing HostPay emails

Bespoke Invoice Email Updated Ticket Email
If your customer requests an invoice, this is the template that will be used If you are using the Support Ticket system within HostPay and you or your
when you send it to your customer. The special tags are: customer updates a ticket, this will be sent. The special tags are:
[NAME] - Your customer’s name [NAME] - Your customer’s name
[DESCRIPTION] — The description of the items purchased [TICKET_UPDATE] - The information provided at the last update
[AMOUNT] - The total price of the invoice [TICKET_REF] — The ticket reference number
[LINK] — A link back to your HostPay site [TICKET_TITLE] — The title of the ticket

[LINK] — A link back to your HostPay site

See Chapter 9. Managing Your Customers

For more information on invoicing your customers

CHAPTER 9
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Editing HostPay emails

Created Ticket Email Domain Transfer IPSTAG Error Email
If you are using the Support Ticket system within HostPay, this is sent when a If your customer is attempting to transfer a .UK domain name and has not
customer creates a new support ticket. The special tags are: changed the IPS Tag for that domain, this email is sent to them. The special

[NAME] - Your customer's name tags are:

. . . . . [NAME] - Your customer's name
[TICKET_UPDATE] - The information provided within the ticket

) ) [DOMAIN] — Your customer’'s domain name
[TICKET_TITLE] - The title of the ticket

. . [COMPANY] - Your company’'s name
[LINK] — A link back to your HostPay site

Domain Transfer Domain Locked Error Email

If your customer is attempting to transfer a gTLD domain name and has not
unlocked it at their previous registrar, this email is sent to them. The special
tags are:

See Chapter 11. Supporting Your Customers [NAME] — Your customer's name

For more information on the HostPay Support Tickets [DOMAIN] - Your customer’'s domain name

[COMPANY] - Your company's name
CHAPTER 11
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Editing HostPay emails

Domain Transfer Complete Email Credit Note Email

When your customer’s domain transfer is complete, this email is sent to them. If you refund a customer and raise a credit note, this is the email that is sent.
This email is different from the other Transfer Complete Email you can edit The special tags are:

through the ‘Reseller Preferences’ section of your Reseller Pro Control Panel. [NAME] — Your customer’s name

The special tags are:

INAME] - Your customer's name [BASKET] - The credit note basket

[DOMAIN] — Your customer's domain name [COMPANY] - Your company’s name

[COMPANY] - Your company’s name Feedback Thank You Email

If your customer uses your Feedback Form to send you some information, this
is the automatic response they will receive. The special tags are:

[NAME] - Your customer’s name

. ) [COMPANY] - Your company’'s name
See Chapter 4. Selling Domain Names

For more information on transfering domain names

CHAPTER 4
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New VPS Email

When your customer purchases a new VPS, this is the message they receive
while it is being provisioned. The special tags are:
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[NAME] - Your customer's name
[COMPANY] - Your company's name

[CPANELTEXT] — Text explaining to your customers how to access their
VPS control panel

[CPANELURL] — The URL for the control panel

[SERVERNAME] — The domain name of their server

[OS] — The operating system

[CORES] — The number of CPU cores the server has

[RAMGB] - The amount of RAM the server has, in GB

[HDDGB] — The amount of hard disk space the server has, in GB
[IPADDRESS] — The server's IP address

[USERNAME] - The name to log into their VPS with

[PASSWORD] - The password to log into their VPS with

New SSL Certificate Installation Email

When a customer purchases an SSL certificate and it is being installed on the
web server, this email is sent. The special tags are:

[NAME] - Your customer's name
[COMPANY] - Your company's name

[DOMAIN] — The domain name the SSL certificate is being installed on

See Chapter 12. Upselling to Your Customers

to find out more about additional items to sell to your customers

CHAPTER 12
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Hosting Details Email [FTPSERVER] — The IP address of the FTP server they can use (instead of

If your customer does not remember the full details of their hosting account, ftp.[DOMAINI)

you can send a detailed reminder email with all the details included. The
special tags are:

[WEBNAME] — The name of the server the package is on

INAME] — Your customer's name [MAILNAME] - The name of the mailserver the package is on

[COMPANY] - Your company’s name [FTPNAME] - The name of the FTP server the package is on

[DOMAIN] — The domain name used [SETUPDATE] - The time and date the account is set up

[TEMPURL] — A temporary URL customers can access their site at before [OSTYPE] — The operating system of the server they are on
the domain name is fully attached to the site and the site is live
[PACKAGE] — The package the customer has purchased

[PASSWORD] - The password for the customer’s FTP login

[LOGINPASSWORD] - The password to log into the eXtend Control
Panel

[WEBSERVER] - The IP address for the server the package is on

[MAILSERVER] — The IP address of the mailserver they can use (instead
of mail.[DOMAIN]I)
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HostPay Reports and Statistics e Recent Orders — The latest orders organised by year and month
HostPay provides reports and statistics to help you track how your business is ¢ Invoices by Discount Code — All customer invoices that have a discount
doing. Matched with the Reporting Features available in your Reseller Control code attached to them

Centre, you can review the data and make any changes if needed. ¢ Package Usage by Product — Which products are being the most used

To access the HostPay Reports: ¢ Package Usage by Customer — Which customers are using the most

products
1. Click 'HostPay’ ¢ Free Trials — How many free trials you have given out to customers
2. Click 'Reports and Statistics’ under ‘Management’ * Expired Domains — Which domains have expired
The reports generated are:

¢ Referral Sources — Where customers state that they have come from

when they create an account

, See Chapter 13. Advanced Features
¢ Renewals — The renewal dates and frequencies of those renewals
to find out more about reporting

¢ Outstanding Bespoke Invoices — Any invoices that you have sent out but

have not been paid
e Customer Invoices — All customer invoices CHAPTER 13

¢ |Invoices by Date — All customer invoices arranged by date
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Removing HostPay

You can have only one instance of HostPay in your Reseller Pro account. |If
you choose to move your HostPay site from one domain name to another,
you can do so without losing your customers or other settings.

To transfer your HostPay site:

Back up any templates you have edited from your current site
Click 'HostPay’

Click 'Reinstall HostPay'

Select the new domain name from the drop-down list

Enter in the directory you want HostPay to be in

Click ‘Install HostPay Now'

HostPay will now be installed on the new site

Upload the templates you have backed up into the new site

© o N o B W o=

Delete all HostPay files from your old site

10. Your site is now transferred
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If you decide you no longer want to use HostPay as your selling platform, you
can remove it from your website through the File Manager or FTP and replace
it with another sales solution. You will need to make certain that your new
system integrates with Heart Internet’s Reseller Pro APl and customer

database.
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Removing HostPay

To remove HostPay and switch to a new solution:

1. Transfer your existing customers into your Reseller Pro Customer
Database

2. Transfer your customers' hosting accounts to your customers’ accounts in
the Customer Database

Install the new online shopping system you wish to use onto your website
Delete all HostPay files from your website

Delete all your customers from your HostPay Customer Database

o uoB W

This will remove HostPay from your system.

And if you decide that you no longer want to sell hosting to your customers,
you can delete HostPay altogether.
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To remove your hosting business:

1. Delete all HostPay files from your website
2. Delete all your customers from your HostPay Customer Database

3. HostPay will now be removed

See Chapter 7. Using Third-Party Sales Solutions

to find out more about the API

CHAPTER 7
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Chapter 7. Using Third-Party Sales Solutions

If HostPay does not fulfil your needs, or if you are already using a system and
do not want to transfer to another system, you can use third-party software to
build your hosting reseller sales site.

When choosing a third-party solution, make certain that it includes everything
you need for your reselling business. Do you want it to set up hosting
packages, domain names, and other products automatically, or do you want
it to notify you of a sale and then you set the products up manually? How will
you take payments? Do you want to invoice customers or do you want them
to pay right away? Do you need an additional Customer Relationship
Management (CRM) system or is it built in?

There are many aspects to consider when choosing a third-party solution, but
once you have chosen one or designed your own, you can then use Heart
Internet's API or Instant Activation Order System to integrate smoothly with
your Reseller Control Centre.

Please remember that while we do provide features that can be used with
third-party solutions, we cannot provide support for those solutions. If you
choose a third-party solution, you will need to make certain you have the
skillset available to run these systems.
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Using WHMCS

WHMCS is a popular web hosting sales solution, giving you a large range of To set up WHMCS for domain registration:
features and versatile licensing options. WHMCS has a built-in Heart Internet

module, which allows you to use WHMCS with your Heart Internet Reseller 1. Log into your WHMCS server
Pro account automatically through our API. 2. Click ‘Setup’
How to get the details for your WHMCS server: 3. Click“Domain Registrars
4. Select 'Heartinternet’ from the drop-down list
1. Click ‘APl / WHMCS' 5. Enter in your clID and password
2. Scroll to ‘Getting Started’ 6. Click 'Domain Pricing’ from the ‘Setup’ menu
3. Under 'Live Environment”and "Your Full Login Details, copy the cllD and 7. Inthe TLDs you want to use with Heart Internet, assign 'Heartinternet’ in
password the Automation Registration drop-down list

8. You have now set up WHMCS to sell domain names

No matter which third-party system you choose

you will need to know your hosting packages’ ID. You'll find it under ‘Configure Hosting
Packages' in the ‘Package ID Number' column.
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Using WHMCS

To set up WHMCS for selling hosting packages:

Log into your WHMCS server you can find more about
Click ‘Setup’ using WHMCS with Heart Internet
Click 'Products/Services’ on the WHMCS Documentation site:_http://docs.whmcs.com/Heart_Internet

Click ‘Servers'

Add a new server, with the module set as ‘Heartinternet’
Enter in the clID and password

In ‘Product/Services', create a new product

In ‘Module Settings', select 'Heartinternet’ from the drop-down list

O 0o N o B W N

Enter in the package ID for the hosting package you are selling
10. Select the automation setting you want for orders
11. Click 'Save'

12. You have now added a hosting package

Your WHMCS server should have the 700 and 1701 ports open for outbound
connections for live connections and test connections, respectively.
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Chapter 7. Using Third-Party Sales Solutions

Using the API

If you have the programming skill, or have hired a developer to build your
systems, you can use our API to integrate our domain and hosting reselling
into your bespoke systems.

The API comes with much of the functionality needed, including setting up
hosting packages, registering domain names, changing a hosting package's
limits, deactivating accounts, and more. We also have a faster APl mechanism
for checking domain name availability, which you can access through the
main APl page.

To begin building with the API, you will need your login details. Login details

are available for full Resellers (who sell hosting packages and domain names)
and domain Resellers (who sell only domain names).
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To get your API login:

1. Click ‘APl / WHMCS'
2. Scroll down to ‘Getting Started’

3. Under 'Live Environment, find your domain and full Reseller Logins, with
clDs and passwords for each, for your live systems

4. Under Test Environment,, find your domain and full Reseller logins, with
cliDs and passwords for each, for testing your systems

Once you are able to access the API, you will then need to produce software
that can support TCP sockets as well as XML and TLS. We have some
examples written in Perl, PHP, and Ruby available on the ‘APl / WHMCS' page,
as well as full documentation for the API.
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Chapter 7. Using Third-Party Sales Solutions

Using the Instant Activation Order System

If you have the technical expertise and your own shopping cart, custom order
form, or WorldPay Select Junior account, you can integrate our Instant
Activation Order System. This lets your customers create an account with
you and order hosting in real time without needing to use HostPay or another

system.

You will still need to set up domain names manually, but you will not need to
Create a customer account or a hosting package.

To use the Instant Activation Order System with a custom order form:

Fow oo
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Click 'Instant Activation’
Scroll down to ‘Custom Order Form'
Use the activation URL shown on the page within your script

Ensure that the variables listed are included:

authcode=[PASSWORD] - Your password as seen on the page
email=[CUSTOMER'S EMAIL] — The customer's email address
email-name=[CUSTOMER’'S NAME] — The customer's name

M_domain=[DOMAIN] — The domain name for the hosting
package

e M_typeid=[ID] —The ID for the hosting package to be setup (or use
M_typename for the name of the hosting package)

e status=Y — Leave as-is in order for the system to work

You must pass values for M_typeid or M_typename in order for the system to
correctly attach a hosting package to the customer account.
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Chapter 7. Using Third-Party Sales Solutions

Using the Instant Activation Order System

To use the Instant Activation Order System with WorldPay Select Junior: When a customer finishes a transaction, whether they complete, cancel, or
have an error, there must be a page that the Instant Activation Order System
1. Click 'Instant Activation’ redirects to. This is called a Back Link.

2. Scroll down to ‘WorldPay Order Form’
. . ) To set up a Back Link:
3. Inyour script, ensure that the domain name and hosting package type are

passed along using the variables:

1. Click 'Instant Activation’
* M_domain — For the domain name 2. Under '‘Back Link|, enter in the URL for the page
e M_typename — For the hosting package name 3. Click ‘Set Backlink'
e M_typeid — For the ID of the hosting package 4. The system will now go to that page
4. In the WorldPay Customer Management System:
« Set the Callback URL to https://customer.heartinternet.uk/addpack. If you want to get more specific in your messages to your customers, you can
cqi have a "Transaction Successful' back link and a ‘Transaction Failed’ back link.

« Set the Callback Password to the password shown on the page These are called Default Redirects.

If there are any errors in setting up the account, you will be notified at the
email address you have specified in your Heart Internet contact details. You
should then be able to complete the setup manually.
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Chapter 7. Using Third-Party Sales Solutions

Using the Instant Activation Order System

To set up the Default Redirects:

1. Click 'Instant Activation’

2. Under 'Default Redirects’, enter in the URL for the Transaction Successful
redirect

Click 'Set 'On Success' URL
Enter in the URL for the Transaction Failed redirect
Click 'Set 'On Failure’ URL

o o/ W

The redirects will now be in place
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Chapter 8. Branding and Marketing Yourself

You want to be certain that people recognise you as a unique company with
much to offer people looking for web hosting, but ensuring that everything is
branded accordingly can be difficult.

We understand the problems that resellers face when it comes to selling

hosting, and we want to make it as easy as possible for you to get your brand
out there — showing everyone that you're the place to go if they want hosting.
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Chapter 8. Branding and Marketing Yourself

Building Your Brand

As a hosting company, there are three stages to building your brand:

1. Building and designing your website
2. Customising your customer’s control panels

3. Editing information available to your customers

With each of these, we have provided tools and resources to help you brand
your web hosting business.
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Building Your Website

People can't buy hosting from you if you don’t have a website for them to look
at. A well-designed and regularly updated website shows your customers that
you know about web hosting, and helps build that initial relationship that can
lead to sales.

Website Templates

If you have chosen to create your own website, Heart Internet has a collection
of templates designed for web hosting sites, all available for you to use
royalty-free. Simply download, edit in your text editor, then upload into your
web space.

To access the templates:

Log into your Reseller Control Centre
Click ‘lcons and Templates’ under ‘Marketing’
Scroll down to XHTML/CSS web hosting templates’

Click "Preview’ to view each template

o B W

Download the one you want to use
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All templates come with all necessary images, CSS, and a few HTML files to

use as a basis for your site. You can edit the images or CSS files to change the
colour or design the sites as you wish.

HostPay Templates

Within HostPay, you can customise how the site looks by using one of the
many templates we have provided, or by editing the templates themselves.

You can download the theme files to test out your designs and concepts
before you apply them to your existing HostPay site or to your staging site. You
can also use the text we provide for the HostPay site, or edit each page with
your own content.
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Chapter 8. Branding and Marketing Yourself

Building Your Website

By default, all HostPay site templates are designed to be 960px wide, and
many of the templates contain code designed specifically for HostPay's
functionality. If you are planning on making changes to the HostPay
templates, please test out your changes on a staging site before you make
them live.

See Chapter 6. Using HostPay

For more information on editing HostPay templates

CHAPTER 6

Preparing Your Graphics

Creating good graphics for your website can be difficult if you're not a
designer, and it can also be difficult to make certain that what you have is
suitable for use on the web.
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Here are some tips for creating usable graphics for your site:

° Know the difference between JPG, GIF, PNG, and SVG:

e JPG - Best for images with lots of different colours, such as
photographs

e GIF — Best for animation but poor on colour range
PNG - Best for images with transparent backgrounds
e SVG - Best for scalable images, such as logos

° If hiring a designer or an agency, ensure that you get
print-quality 300dpi versions of your images, in case you want to use
them on promotional material or need to scale them appropriately

° Test your images to make sure that any text on them can be visible, if
need be

° If there is a place to upload a logo, double-check the dimensions of the
sample logo already in place, and apply them accordingly to your image
to prevent misalignment or distortion
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Customising the eXtend Control Panel

The eXtend Control Panel is your customer’s main point of contact for your
brand. Whether uploading files, installing a program, or just checking their
email, it is likely that your customer will be spending a large amount of time
within the eXtend Control Panel, and your branding will make it clear that this
is a part of your web hosting just as much as your website is.

Changing the Details

Your brand name and contact information is vitally important for you to display
to your customers. Along with providing your customers a way to get in touch
with you, it also reinforces the brand name, leading to easier referrals to
potentially new customers.

See Chapter 2. The eXtend Control Panel

For how to access your customers’ Control Panels

CHAPTER 2
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Adding your name

As a default, your customers’ control panel says ‘eXtend’ on the top. You can
change this to state your company name, or whatever name you want to give
your control panel.

Generic Control Panel

To change the name of the control panel:

1. Click 'Configure eXtend' under ‘Reseller Preferences’

2. Under ‘eXtend Brand Name’, enter in the new name in the text field next to
‘Brand Name'
3. Click 'Update Now'

4. The name will now appear at the top of your customers’ control panel

eXtend Brand Name

Yiou can pick a custom word i replace “extend” in the @Xiend contrad panel from hare. Pleass nabe hat Web Builder dges
have o be on a efendip.couk web adaress DUt ohenyise Mis feature will totally white label your Confrol panal

Brand Mame: | Genevic Control Parel
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Customising the eXtend Control Panel

Adding your details

At the bottom of the right menu in your customers’ control panel, you can
find a panel with your details, giving your customers an easy to contact you or
access your website. If you do not fill in the details, this panel will not appear
on your customers’ eXtend Control Panel.

Home Page:
hitp:/waww genencsoreenshotdomain.com

Support Site:
hitp:/hwww.genercscreenshotdomain. com

Sales Email:

genencemailifigenerncscreenshotdomain. com

Support Email:
genencemaili@generncsereanshotdomain.com
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Customising the eXtend Control Panel

To add your details:

Click ‘Configure eXtend’ under ‘Reseller Preferences'’
Scroll to ‘eXtend Front Page’

Enter in your company’s name

Enter in your URL

Enter in your support URL

Enter in a sales email address

Enter in a support email address

Click 'Update Now'
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The details will now appear on your customers’ control panel
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eXtend Front Page

You can customise the contact details that appear on the eXtend Control Fanel front page. Any fields you leave emply will

not appear.

The only default feld IS “company nAma™ If you dont type anyhing fr me company name, nothing will appear at all

Your Company Name

Home Page URL

Support Site URL

Sales Email Address

Support Emall Address

Generic Web Hosting

hitp: s generics creenshotdomain.com

hitpc/wwnn generics creens hotdomain.com

gencricemail@gencricacreenahotdomain.

genericemail@genericecreensholdomain.i
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Customising the eXtend Control Panel

Changing the address

Your customers can always access their eXtend Control Panel by going to
http://extendcp.co.uk — our default address for the eXtend Control Panel.
Once there, they just need to enter in their domain name, password, and the
CAPTCHA security text, and they will go straight into their control panel.

If you want your customers to access their control panel through your main
website, you can point the eXtend Control Panel to a subdomain on your site.
Alternatively, if you want your customers to be able to access the control panel
on their own sites, you can point the eXtend Control Panel to subdomains on
their sites.

Welcome to your Control Panel

Wowrsis Mavms | gorddicecreenshistdomain com

Gt e ——

oS e

Eematen Fear ramwond!
Security Chack
e 1 e et s,

Rckook wsl o Asdaarowe

L3

Login Mew
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This is the Control Panel Web Address, and you can configure it as you want.

Control Panel Web Address

Thiz feature allows you to have your own personallsed web address for your customers io go to when they access your
Dedicated Server Control Manel. an example address would be manage-ds.yourdomain.co.uk or

CONrolpanal yourdomain.com. You can also salect (all sarvers) which would allow your customar to go 1 manage-as.any-
server-nams com 10 you do nol want o wse your own domain name 3l 3l Ben you aestomens can ose our geneic domain

name - vrorw.da-10.com.

To aclivate this feature simply type in the first part of the web address and then select one of your domain names from the list for
the second part.

Current sefing: hitp:/'ds.jany domain)
Subdomain Domain Name

| (all servers) T |
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Chapter 8. Branding and Marketing Yourself

Customising the eXtend Control Panel

To set the Control Panel Web Address:

Click ‘Configure eXtend’ under ‘Reseller Preferences'’
Enter in the subdomain you wish to use
Select the domain name you wish to use from the drop-down menu

Click 'Update Now'
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Give at least 24 hours for the new subdomain to work

Adding Google Translate

If you are selling hosting to customers in other countries, you might want

to provide them with a control panel in their own language. Unfortunately,
due to the nature of shared hosting, we cannot produce multilingual control
panels, but we do have the option for adding Google Translate to the control
panel, which will produce a passable translation service for much of what is on
the page in a number of languages.

Japanese r

Powered by

Translate

fi- b BIIT  OFFOR
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To add Google Translate to your Control Panel:

Click ‘Configure eXtend’ under ‘Reseller Preferences'’
Check the box next to ‘Google Translate enabled’

Click 'Update Now'

Fow oo

The Google Translate button will appear

Google Translate

Google Translale allows visilors fom olher countries o use exlend. You can in the Google Translator for your conliol
panel on and oll below.

Google Translate enabled: ¥

Uipaate Now

Forwarding customers to a logout page

When a customer logs out of their control panel, you can set where they are
directed to. If you leave it blank, they will just be taken back to the login page,
but you can set it to your website or another page with specific call-to-actions.
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Customising the eXtend Control Panel

To add a logout page:

1. Click '‘Configure eXtend’ under ‘Reseller Preferences’

2. Under 'Logout Page’ enter in the URL you want customers to go to in the
text field next to 'Exit page’

3. Click 'Update Now'

4. The customers will now go to that page when they log out

Logout Page

When your customers click the Togouf link in the eXtend Control Panel. they can be automatically forwarded to the page of
your cholee Enter the URL you would ke to send hem to helmw

Exitpage: hitp:iwww gensricecreenshotdomain.com/

Creating a custom login page

We have designed the eXtend Control Panel login page to be as white-label as
possible, to make it as versatile as our Resellers. However, if you would like to
give your customers more, you can create your own login page.

Cross-site requests (where the form goes to another site) are allowed for our
login page, and you can create a login page on your own site that
automatically directs your customers to their control panels.
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Because our login process includes a CAPTCHA (a security measure designed
to stop hackers from accessing the system), you will need to include it into
your login page as well. It will need to be directly copied and pasted from our
code for your customers to log in.

Creating your own login page only works if you are not putting eXtend as a
subdomain on each site (such as control.genericscreenshotdomain.com). If
that is the case, you will need to look into using our API to request a
pre-authenticated login URL, which will allow customers to use their control
panel directly from the login on your site.

See Chapter 7. Using Third-Party Sales Solutions

to find out more about the API

CHAPTER 7
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Customising the eXtend Control Panel

To create a custom login page: 8. Upload your page onto your site

9. Your customers will now be able to log in
Create an HTML page for your site

Include a form in your page
Have the form post to:

http://www.extendcp.co.uk/login.cgi

Include an input field with the name ‘username’
Include an input field with the name ‘password’

Include the code for the CAPTCHA:

o s W o

<l-- Load the CAPTCHA >

<div id="captchabox"></div>

<script type="text/javascript’ src="http://www.extendcp.co.uk/build-captcha.js"> </script=
<script type="text/javascript™>

load_login_captcha(“captchabox”, “http://www.extendcp.co.uk");

</script=

<l-- CAPTCHA loaded -->
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Chapter 8. Branding and Marketing Yourself

Customising the eXtend Control Panel

Changing the Theme

The eXtend Control Panel gives your customers everything they need to work
with their website. And you can change the look of the panel to match with
your website and branding strategy.

Selecting a theme
There are three main themes for the eXtend Control Panel: Simple, Modern,
and Advanced.

Use a Ready lo-go Brand

1. Selact a lheme

Choose from hree main looks. Advanced, simple or modem.

ml
K
Fa ——
-
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Fow oo

To select a theme:

Click 'eXtend Themes' under '‘Reseller Preferences’
Choose one of the three themes

Click ‘Apply Brand'

Your control panel will now be in that theme

Pathage Type Uniimised L Hewng

Server Type

Temp Web Addeess: Vo0 Beppie

Loan s ieiiia)  MaLBoeks Coanmamos f= 1L ) MaicaLaly  AuiaMicasdien
Satmaning

Web Spane eyl g 175

O s ———

lFleartinternet




Chapter 8. Branding and Marketing Yourself

Customising the eXtend Control Panel

Selecting a banner

After you select a theme, you can also select one of the many banners we
have created. With a variety of colours and themes, you should be able to find
a banner that works for your brand.

You can preview banner images and themes in the ‘This is Your Preview'
section, which can help you decide what looks good and what works for you
and your customers.

However, please keep in mind that with the Modern and Simple themes, the

name of your control panel will be on top of the banner image you choose.
Busier banner images may make it difficult to read the text.
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3. Now Customise

Click the header banner you would like, to see it previewed above.
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Customising the eXtend Control Panel

To select a banner: Uploading your own banner
If none of the banners work for your style, and you wish to create your own,
Click ‘eXtend Themes' under ‘Reseller Preferences’ there is also the option to upload your own banner. Your banner must be in
Choose your theme under ‘Select a Theme' JPG format and should not have too large of a file size.
Each theme has different dimensions for the top banner, and it is important
. Click ‘Apply Brand’ that your own banner also matches those dimensions.

1
2
3. Choose your banner under ‘Now Customise’
L4
5

. Your banner will now be used

You can upload a custom JHFEG image to replace the banner, but please make sure it s the same size (BY2 ¥ 122 px for

“advanced™, 870 x 38 px for "simple™ and 942 = 107 px for "modern”) as the ones displayed above.
Unfortunately. no preview is available for this option.

Cheose file | kittenbanner. jpg

Apply Brand
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Customising the eXtend Control Panel

The banner dimensions for each theme: 7. Click ‘Apply Brand’

I T T

8. Your banner image will now be on the control panel

Advanced 122px 892px

Generic Control Panel
Modern 107px 912px
Simple 38px 870px

To upload your own banner:

Create your banner in your image editor and save it
. Click 'eXtend Themes' under 'Reseller Preferences’

. Choose your theme under 'Select a Theme'

1

2

3

4, Click '‘Advanced Settings >’

5. Under 'Upload Custom Banner’, click ‘Choose File'
6

. Select your banner image
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Customising the eXtend Control Panel

Editing the HTML and CSS

If you want even more control over the look and feel of the control panel, you _
can also edit some of the HTML and all of the CSS to create your own unique SR R TR ARt
site.

ITyou would ke to customise one of our generic brands, click the button below. The HTML for the brand you have selected
above will appear in the window below. you can then modify this and save itas a custom brand.

You can download a sample HTML and CSS file from the eXtend Themes page
to use as a guide, or you can select a default theme, then click ‘Customise

lfyou already have any resold hosting packages, you'll be able to preview your pasted hrand below

Ready to-go brand’ to have the HTML or CSS load into a text field for editing. e
ey Styleelear ot e e T -

<y Ki=Top- Ink- bock>
<j=a id~'manage domain ink’ hraf-= titke-"" clase-"manage domain Enk here”
etyle-"dieplay: none ~a=~f~
< <a id='manage-hoating-ink’ hrgf="" tite="" claza="managec-hesting-ink-herc”
atyle="diaplay: nonc" <fa= <fjp>
<jp<a id-"home-link’ href-"ndex cal” tite <"1 lome"-Generic Panehda=<f-
<~ W-"help-Ink’ href="/suppor-umo.cal fle<"Help™Generic Help/a—J-
<f~a d-legout-ink’ braf-"exoied caiThgout-17 tite—"Log Out™Log Qut<fa—/§-
=
=p class="logu cp-name-here”=</p>
= class="{paddress =Y mr Domain' <a Qref="%" ife=""clast="domain-name-hera"™s
<A
<] £
[BOUYegp W="Tooter
<p CIA8E="1000 Cp-name-here~s</p>
<y id=-"battom ink block'
<Ja clage~home link' hyef-"ndey o tile-"Home"~Home-</a=-fp~
<jp-<a class="help-ink” hrgf="/support-jump.gai” tiie="Help™=Help </ae </ B
< <a class=Togout-ink’ fref="'gxpired cgiMogout=1° fitle="Log Qui™>Log Out</ax y

Apply Drand
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Customising the eXtend Control Panel

To edit the HTML or CSS: If you make any changes to the HTML, you need to keep the [BODY] element
in the middle of the page - this is where the main part of the control panel will
1. Click 'eXtend Themes' under 'Reseller Preferences’ go. You will also be unable to add <body> or <head> tags, as the server will
add those in.

2. Click ‘Advanced Settings >’

3. Inthe box under 'Upload HTML Template and Preview/, paste in any HTML
changes you have made

There are also some frequently asked questions at the end of the page with
more information on customising your control panel.
4. In the box under ‘Upload CSS File and Preview/, paste in any CSS changes

you have made If you want to revert to a default control panel, simply choose a new theme at
5. Click 'Apply Brand’ the top, then click ‘Apply Brand" Your control panel will automatically change

6. The changes will be applied to that basic version, and you can then make any changes you wish.

Generi

EREFEA LIS

¢ Control Panel
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Customising the Domain Control Panel

The Domain Control Panel is the main way your customers can make changes
to their domain names, whether adjusting a DNS record, changing the contact
information, or editing the features for the domain name.

While you cannot customise it as much as you can customise the eXtend
Control Panel, you can change some elements, making the Domain Control
Panel part of the same family as your website and your eXtend Control Panel.

Adding your details

You can have your contact details appear on the Domain Control Panel much
like they do on the eXtend Control Panel. If you leave this section blank, the
details will not appear on the control panel.

Dicrmen Contiol Pervd Custormsalor
Yie et e B oo e v i P e g i v s iy 48

L T ] T

Thets L ]

TFour Comgany Hame

Heme Pags LAL P
Juppen £me URL

Bade 3 Emall Address T ]
Suppert Emall Addeess B O TET W
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See Chapter 4. Selling Domain Names

For more information on the Domain Control Panel

CHAPTER 4
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Customising the Domain Control Panel

To add your details: P .
,/ .‘\" e

1. Click 'Domain Control Panel’ under ‘Manage Domain Names' Vd

2. Scroll to ‘Domain Control Panel Customisation Manage Domain Name

3. Enterin your company’'s name Domain name: genericscresnshotdomain.cc

4. Enterin your URL PASSWORE: | ssestssstsssrssntass

5. Enterin your support URL Security Check

6. Enter in a sales email address R

7. Enterin a support email address |f.’§?h hﬁ‘ b

8. Cl|C|’( lUpdate NO\NI @ Reweshie W Audo version

9. The details will now appear on your customers’ control panel o in Now! |

s Lt

Changing the address
Your customers can always access their Domain Name Control Panel by going If you want your customers to access their control panel through your main
to http://managethisdomain.com — our default address for the Domain Name website, you can point the Domain Name Control Panel to a subdomain on
Control Panel. Once there, they just need to enter in their domain name, your site. Alternatively, if you want your customers to be able to access the
password, and the CAPTCHA security text, and they will go straight into their control panel on their own sites, you can point the Domain Name Control

control panel. Panel to subdomains on their sites.
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Chapter 8. Branding and Marketing Yourself

Customising the Domain Control Panel

This is the Control Panel Web Address, and you can configure it as you want. To set the Control Panel Web Address:
1. Click 'Domain Control Panel’ under ‘Manage Domain Names'
Control Panel Web Address
2. Scroll to ‘Control Panel Web Address'
This feature allows you to have your own personalised web address for your customers to go to when they access your
Lomain Contral Fanel. An axample addrass would be managedomain yourdomain.co.uk or contralpanal yourdomain.com. 3. Enterin the subdomain you wish to use
You can also select "(all domains)” which would allow your customer to go to managedomain.any-aite-you-host com. If you do . .
notwant to uge your own domaln name at all then your customers can use our generic domain name, 4. Select the domain name you wish to use from the drop—down menu
wvriw.managethisdomain.com. 5. Click 'Update Now'
To activata this featura, simply fype in your chosan name (a.9. managedomain] for tha first part of the web address. Flaasa 6. Give at least 24 hours for the new subdomain to work

ensure that you dent already have a subdomain with this name. Then select one of your domain names from the list for the
second pan.

Ifyou change the setting, any previous web addresses you set will no longer work.
Current setting: http:/domain.fany domain}

Subdomain Domain Name

| (all domains) ¥

Update Now
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Customising the Domain Control Panel

Creating a logout page Logout Page
When a customer logs out of their control panel, you can set where they are ) o _
. . o . When your customers click the Togout link in the eXtend Conlrol Panel, they can be automatically forwarded to the page of
directed to. If you leave it blank, they will just be taken back to the login page, your cholce Enter e URL you wauld iike 1o send mem 1o baiow
but you can set it to your website or another page with specific call-to-actions.

Exit page: hitp:/hwww genericzcresnshotdomain. com/

To add a logout page:

1. Click 'Domain Control Panel under ‘Manage Domain Names'

2. Under 'Logout Page’ enter in the URL you want customers to go to in the
text field next to 'Exit page’

3. Click 'Update Now'

4. The customers will now go to that page when they log out
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Customising the Domain Control Panel

Changing the theme to match the eXtend Control Panel

Domain Control Panel

To give your customers a more cohesive experience while using your systems,
you can have your Domain Name Control Panel match your eXtend Control

it pen e, e

Panel.
Mﬂnage Domaln Pﬂrkmg Generic Screenshot Domain Lid.
Vol are managing: simationsdventurescom o] SR DNMACE A ARk S
2 o [ . 4 This area alows You 10 Fanage 3 range of SErdices hat we nchade freg with 0 D0main name e RADEOCSMRARSr KICIRSI IO LI
Domain Control Panel Custormisation e e SO e oo cassetdman comy

Suppuost Email; Mk Ieenyd
fou can customize the contact detalls that appear on the Domain Control Panel front page. Any flelds you leave empty will not

appear. The only default field is "company name™, if you don't type anythina for the company name. nothina will appear atall. Manage Domain

Use your eXbend lheme Chigian Doty s

Theme
= Pr: 4 ' ¢
To change the theme:
i';:IJfI:L‘;lI'ﬂ‘lle"F‘rl':'" poivacy for s domain, 89 conlact updstes will il be reflecied i WHIOHE. I you wih lo baniter e doman b someons eiie. you musl cancel the
1. Click 'Domain Control Panel’ under ‘Manage Domain Names'
2. Scroll to ‘'Domain Control Panel Customisation’ Domain Control Panel
3. Check the box next to ‘Use your eXtend theme'
4. Click 'Update Now'
5. The Domain Name Control Panel will now have the same theme
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Customising Server Control Panels

If you sell VPS, Hybrid, or Dedicated Servers, each comes with a separate
control panel to give your customers the details they need for their server as
well as the ability to reboot the server if they need to. Each control panel can
be customised to provide continuity between systems. And unlike the eXtend
or the Domain Name Control Panels, you can add a logo to your VPS/Hybrid
Server Control Panel. This image should be no larger than 200 x 200 pixels.

See Chapter 12. Upselling to Your Customers

For more information on the server control panels

CHAPTER 12

The VPS/Hybrid Server Control Panel

With the VPS/Hybrid Server Control Panel, your customer will be able to see
their server's name, the operating system, the IP addresses associated with it,
and bandwidth statistics, as well as being able to access the server through the
console, power the server on or off, and reboot the server if necessary.
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Adding your details

You can have your contact details appear on the VPS/Hybrid Server Control
Panel much like they do on the eXtend Control Panel. If you leave this section
blank, the details will not appear on the control panel.

You Can cuslomice the contact details hat appear on the VFS Contrdl Fanel Sent page. ARy BI85 you leawe amply will net
appar. Tha only defaull Beld i “company name”, il you don trpe anything for the company name, nothing will appear alall

Theé logo URL should posnt to an image il of no more than 200 « 200 pixets. If you leave it BIanK no logo will bé shown.

Theme Use your eXiend mema

Your Company Name Generic Seresnshol Domain Lid

Loge URL itk iwevres ey s cneens huldormain com
Home Page URL it s aesericucrmens holdomin ¢.om
Support Site URL iy iwenres peeriesereensshoidomain eo
Sales Email Address

pener emalfipenene seTEEnhosIsman |

generc émadilipenenc s heenshoddomain.

Support Email Address
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Chapter 8. Branding and Marketing Yourself

Customising Server Control Panels

To add your details:

1. Click 'Configure VPS CP’ under ‘Manage VPS, Hybrid and Dedicated

Servers' '

2. Scroll to ‘Branding’ under ‘Customisation’ Manage VPS

3. Enterin your company’s name e

4. Enterin the URL for your logo i

5. Enterin the URL for your home page fecun:ic;efkm Bermiiasdeis

6. Enterin the URL for your support section i

7. Enterin a sales email address

8. Enterin a support email address QUESEES

9. Click 'Update Now' " Log-in Now! |

10. The details will now appear on your customers’' control panel
Changing the address If you want your customers to access their control panel through your main
Your customers can always access their VPS/Hybrid Server Control Panel by website, you can point the VPS/Hybrid Server Control Panel to a subdomain
going to http//vps-10.com — our default address for the VPS/Hybrid on your site. Alternatively, if you want your customers to be able to access the
Server Control Panel. Once there, they just need to enter in their server name, control panel on their own sites, you can point the VPS/Hybrid Server Control
password, and the CAPTCHA security text, and they will go straight into their Panel to subdomains on their sites.

control panel.
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Customising Server Control Panels

This is the Control Panel Web Address, and you can configure it as you want. To set the Control Panel Web Address:

1. Click 'Configure VPS CP’ under ‘Manage VPS, Hybrid and Dedicated
Servers'

You can configure a personalized web address for your customers to access your VPS Contol Pancl.
For example, manage-vps.yourdomain.couk or controlpanelyourdomain.com. You can also select "{all domains)” to allow
your customers o go lo (specilied-subdomain).(any-sie-you-host (for example manage-vps.(d-sie-you-fosg).

Scroll to ‘Control Panel Web Address’
Enter in the subdomain you wish to use

Select the domain name you wish to use from the drop-down menu

Click 'Update Now'

Ityou dontconfigure a personalised address, your customears can stll use our genenc domain name Wiw vpe-10 com.

To activate this feature simply type in the first part of the web address and then select one of your domain names from the list
for the second part.

o v oF oW

Give at least 24 hours for the new subdomain to work

Current Seting: hip:ivps._(any domain)
Subdomain Domain Hame

| (all domains ) v

Update Now
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Customising Server Control Panels

Changing the theme to match the eXtend Control Panel
To give your customers a more cohesive experience while using your systemes,

you can have your VPS/Hybrid Server Control Panel match your eXtend
Control Panel.

You can customise the contact details that appear on the YF3 Control Fanel front page. Any fields you leave empty will not
appear The only detaulr feld IS coOMpany RAMa" Ifyou dont type anyming for me company nama, aothing will appear at all

The lege URL should peint to an image file of no more than 200 x 200 pixels. if you leave it blank, no logo will be shown.

o
Theme ¢ Usc your cXtend theme
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To change the theme:

v W N

Click ‘Configure VPS CP" under ‘Manage VPS, Hybrid and Dedicated
Servers'

Scroll to ‘Branding’ under ‘Customisation’
Check the box next to ‘Use your eXtend theme’
Click 'Update Now'

The VPS/Hybrid Server Control Panel will now have the same theme
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Customising Server Control Panels

The Dedicated Server Control Panel Dedicated Server Control Panel Customisation

Within the Dedicated Server Control Panel, your customers will be able to see You can customise the contact details that appear on the Dedicated Server Control Panel front page. Any fields you leave
their server's name, Operating System, P addresses, bandwidth usage, and emply will nol appear. The only defaull Geld is “company mams” ilyoo don'l type anything for the company namenolbing will
reboot the server. appear atall.

The logo UHL should pointto an image file of no mora tham 200 x 200 pixale. It you leave it blank, no logo will be shown.

Adding your details
You can have your contact details appear on the Dedicated Server Control

Theme ) Use your eXtend theme
Panel much like they do on the eXtend Control Panel. If you leave this section
blank, the details will not appear on the control panel.
Your Company Name Generic Screenshol Doman Lid
Unlike the eXtend or the Domain Name Control Panels, you can add a logo to
your Dedicated Server Control Panel. This image should be no larger than 200 Logo URL http:dfwrwewe genericscreenshotdomain com
x 200 pixels.
Home Page URL hitp:fwww genericscreenshotdomain com
Support Site URL hitp:ivaew genericacrecnshetdomain_com
Sales Email Address genericemali@genericscreensholdomain
Support Emall Address genericemali@genericecreens holdomain.i
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Chapter 8. Branding and Marketing Yourself

Customising Server Control Panels

To add your details:

Scroll to ‘Dedicated Server Control Panel Customisation’
Enter in your company’s name

Enter in the URL for your logo

Enter in the URL for your home page

Enter in the URL for your support section

Enter in a sales email address

Enter in a support email address

Click 'Update Now'

O o N o B W N

10. The details will now appear on your customers’ control panel

Changing the address

Your customers can always access their Dedicated Server Control Panel by
going to http://ds-10.com — our default address for the Dedicated Server
Control Panel. Once there, they just need to enter in their server name and
password to go straight into their control panel.
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Click ‘Configure DS CP' under ‘Manage VPS, Hybrid and Dedicated Servers'

Manage Dedicated Server

Scrver name: | [

Paccwnrd: | |

| LogHn Now! |

If you want your customers to access their control panel through your main
website, you can point the Dedicated Server Control Panel to a subdomain on
your site. Alternatively, if you want your customers to be able to access the
control panel on their own sites, you can point the Dedicated Server Control
Panel to subdomains on their sites.
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Chapter 8. Branding and Marketing Yourself

Customising Server Control Panels

This is the Control Panel Web Address, and you can configure it as you want. To set the Control Panel Web Address:

1. Click 'Configure DS CP’ under ‘Manage VPS, Hybrid and Dedicated Servers'
Control Panel Web Address 2. Scroll to '‘Control Panel Web Address'’

This feature allows you to have your own personalised web address for your customers to go to when they access your 3. Enterin the subdomain you wish to use

UDemain Control Fanel. An example address would be managedomain.yourdomain.co.uk or controlpanal yourdomain.com. ) )

You can also select "(all domaina)™ which would allow your customer to go te managedomain.any-aife-you-hostcom. If you do 4. Select the domain name you wish to use from the drop—down menu

NotWantto use your own domaln name at all then your cCustomers can use our genaric domaln nama, 5. Click 'Update Now’

wvnw.manaqgethizdomain.com.
6. Give at least 24 hours for the new subdomain to work

To actvata this teature, Simply type In your chosan nama (8.g. managedomain) for the tirst part of tha wab addrass. Flaase
ensure that you dent already have a subdomain with this name. Then select one of your domain names from the list for the
second pan.

Ifyou change the setting, any previous web addresses you set will no longer work.

Current seting: http:/'demainfany demain}
Subdomain Domain Name

| (all domains) ¥

Update Now
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Customising Server Control Panels

Changing the theme to match the eXtend Control Panel To change the theme:
To give your customers a more cohesive experience while using your systemes,
you can have your VPS/Hybrid Server Control Panel match your eXtend 1. Click '‘Configure VPS CP’ under ‘Manage VPS, Hybrid and Dedicated
Control Panel. Servers'
2. Scroll to ‘Branding’ under ‘Customisation’
3. Check the box next to 'Use your eXtend theme’
Dedicated Server Control Panel Customisation 4. Click 'Update Now’
You can customise the contact details that appear on the Dedicated Server Control Panel front page. Any fields you leave 5. The VPS/Hybrid Server Control Panel will now have the same theme

empty will not appear. The only dafauit fleld is "company name”, If you don't type anything for the company namea, notming will
appear at all.

The logo UHL should pointto an image file of no moera than 200 « 200 pixels. It you leave it blank, no logo will be shown.

¥ Uga your aXtand thame
Theme I
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Customising Webmail

While some of your customers will prefer to download their email onto their
devices, others will be using the Webmail system. When your customers visit
their Webmail page, whether through the eXtend Control Panel or through a
domain or subdomain of your choosing, you can include some of the
Webmail features into your branding scheme.

Branding the login page
Within the Reseller Control Centre, you can brand the Webmail login page to
match your site style. This would only appear if you activated a new address

for the webmail or if your customers logged out of Webmail from the eXtend
Control Panel.

If you create your own login page, you will need to keep the [BODY] tag in the
middle — this is how the login page will bring in the form for your customers to

use.

You can create a full HTML file and upload it to the Reseller Control Centre, or
paste the HTML code in.

To create a login page:

1. Click ‘Configure Webmail' under ‘Reseller Preferences’
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2. Design your own login page in a text file, making certain to include [BODY]
in the centre

3. To upload a saved HTML file:
e Click 'Choose File'

e Selectyour file

e Click 'Upload Now'

Brand the Login Page

Creating your own [agin page losk and feel (o maich your wab site) has nover been aasier Simply create an HTML Sip
and and ither upload rom your computer of Cony and pasts itin the e area below.

To make everything work you must use [BOOY] to mark where ihe body text should go.

For peampla:

<!DOCTYPE html PUBLIC =-//W3L//OTD }HTML 1.9 Transitdomals/EN™
“http: s Swww. w3 org /TR xhtnll /OTDS shiml)-Eransitional . dtd™»
dhem]l emlAss"HETE: S S, W3 0rg PG99 RRERLT wnllangsTen" )
shead:
critlestty web Sites ritles
4/heaay
chody»
[BaDY]
<pria href="/wap” *Fobile Phone Login (WAP)</ar</p>
</ ey >
s/l y

| Chasee file | webmail himl

Upload How
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Customising Webmail

4. To paste in the HTML:

e Copy the HTML from your file
* Paste into the text box under ‘Paste HTML
e Click 'Update Now'

Faste HTML

Simply paste your HTML code into the box below and click "Update Mow".

<IDOCTYRE MMl FUBLIC “-W3CHDTD XHTML 1.0 Trans monak/EN =
“hitip-fwewew wil orgiTRix htm U MTDMchimt -trans fional did™-
it oming ="MERpCenin W ong TN R mblang="cn"e
<head=>
difle-Generic Webmail | ogin-<fities-
“atyic typo="Tealicaa ™
body {background: ST, color: 2000; font-family: Trebuchet MS, Verdana, sans-serif;}
b {text-align center; fond-sire 200%}
AWK [color; #U0]
a:visited {color: 2001}
ahover, aactooe {Cokor #HG
atylce
«head=
~hinchy
“hi=Lrenene Yoebmad Login<mi=
[BODY]

pelourbesy of <a href="hHpftwew genericscresnshobdomain com™-Genenic Screenshol Domain Hosting Ld <a=<ipe-
Doy -
«fhimi

5. The login page will be created
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Customising Webmail

Changing the address To set Personalised Webmail:

Your customers can always access their webmail through
http://www.outitgoes.com. If you want your customers to access their email
through your main website, you can point Webmail to a subdomain on your
site. Alternatively, if you want your customers to be able to access their email
on their own sites, you can point the Webmail to subdomains on their sites.

Click ‘Configure Webmail' under ‘Reseller Preferences’

Scroll to ‘Configure Personalised Email’
Enter in the subdomain you wish to use
Select the domain name you wish to use from the drop-down menu

This is Personalised Webmail, and you can configure it as you want. Click 'Update Now'

IS L e A o

Give at least 24 hours for the new subdomain to work
Configure Personalised Webmail

If you would like every web hosting account you hava to have a unique webmail address selact the "All your hosted
domains” option from the drop down box. Or if you would like to offer Webmail on one spacific domain then select that
domain name from tha list

Fleasa naote that once actvated this feature takes up to 48 hours to come anling.

Yol can also conflgure the fxit page for when your users axit Webmall Ry dafault users will be directed to
www outitigoes com after lingging out ¥You can change the detault websita by Alling In the “Fult LRL™ field balow

Subdomain Demain Name
it/ email L (Al your hosted domains) v
Cxit URL (it's best to copy and paste this)

hiltp.
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Chapter 8. Branding and Marketing Yourself

Customising Webmail

Creating a logout page

When a customer logs out of their email, you can set where they are directed
to. If you leave it blank, they will just be taken back to the login page, but you
can set it to your website or another page with specific call-to-actions.

To add a logout page:

1. Click 'Configure Webmail' under ‘Reseller Preferences’

2. Under ‘Configure Personalised Webmail, enter in the URL you want
customers to go to in the text field under ‘Exit URL

3. Click 'Update Now'

4. The customers will now go to that page when they log out
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Creating a System Status Page

Heart Internet has a white-label system status website that shows you and
your customers if there are any problems with our servers or network
connection. You can find it at http://www.webhostingstatus.com/.

If you would like to create your own system status page, to host on your own
site or to create your own system status website, you can do so on any site
held on one of our Linux servers. Each Reseller has a unique System Status
Key to identify you in the system as a Reseller.

Generic System Status

Current System Status

All systems are operating normally.

Planned System Maintenance
There is currently no planned maintenance.

Courtesy of Generic Screenshot Domain Hosting Ltd.
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To create a System Status page:

Click 'System Status Page’ under 'Reseller Preferences’
Copy the PHP code in the middle of the page under ‘Set up Instructions’
Create a PHP page with that code in the appropriate location

Upload the PHP page to your site or domain

v B W

You have now created a System Status page

This must be on a Linux shared hosting account within your Reseller account.
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Chapter 8. Branding and Marketing Yourself

Making a Custom Default Landing Page

When a customer purchases either a new hosting account or a new domain
name, a generic white-label page is put up. You can customise these pages to
ensure that if your customer does not automatically start building a website or
pointing a domain to an existing site, that your company is still recognised as
the owner of that account or domain name.

Creating a page for new hosting accounts

When your customer purchases a new hosting package, a default page is put
up until the customer adds their own index page.

To create a custom default index page:

Click ‘Default Index Page’ under 'Reseller Preferences’

Write an HTML text file with the information you want the page to hold
Copy that HTML text

Paste into the text box under ‘Configure Index Page’

Click ‘Update Index Page’

IS L e A

The page is now created
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Index Page

When you setup a web hosting account, a standard default webpage Is shown when users go to the corresponding
website. You can create your own default page to be shown on all your new websites instead.

Configure Index Page

Thig |5 the Index.him| page that will be Insialled when a new web hosting account iz setup.
I eave this blank il you want our slandand defaoll index page

Preview vour existing index page

| »

ANDCTYEE himil PLRLIC “-MAGCHTT0 SHIML 1 0 TransiionalFN-
“hiitp e 3 arg TR himl ) DT D himll- ransiional o
ﬂmﬁn’lﬁlﬁ MDA 3. 0T 199 tm xmiang="en™>
el
lille>Generic Screenshol Dumain Husling=/lille>
=slyle type="tenliys">
Loty bk ound. £, guior. 2000, fonk-family. Treluciel M3, Werdene. sans-seril}
bl flexl-algn. crober, forl-sice. 200%.)
alink {gutor 400}
avisited (ol #0073
achover, aactive {color: #010:
~<Iatyles
<head=
<hody=
~hi=Genenc Screenshot Demain Hosting<hl-
~p-This sile has been purchased by a customer of <a href=-"hitp-iyes. aenenc scrcensheldemain com™-Generc Screenshot
Domain | losting Lid. -</a=<ps-
<p=Mcase visit later to sce whal cxciting new webpage this custemer will creale. </p»
<peAnd find your own web hosting at <a href="hitp- e geneticasisenaheidomain som™ Generic Screenshol Domain Hosting Lid.
Jamfpe
</body»
<himi=

Updale Index Pags

1
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Chapter 8. Branding and Marketing Yourself

Making a Custom Default Landing Page

Creating a page for new domain names

You can also create a default holding page for domain names. When you or a
customer purchases a domain name, the default holding page will appear until
the domain is pointed at a site or a hosting package is purchased.

Creating a default domain name holding page is different from creating a
default hosting holding page, as you will need to create and upload an HTML
page to an account before you can use it. The domain will not redirect to the
site with the page, but, instead, the domain will point at the page.

Default Holding Page

This featurc sets the default holding page for any now domaing you register. If you leave thiz blank, and you are a web hosting
reseller. a "brandless™ holding page will be used.

Full URL: | hitpcthursaw. genericecreenshotdomain. com/domain_himl
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To create a custom default domain page:

N oo v op W

Click ‘Domain Control Panel’ under ‘'Manage Domain Names'

Create an HTML page with the information you want on the default
domain page

Upload the HTML page to your site

Copy the full URL of your HTML page

Paste into the text box next to ‘Full URL under ‘Default Holding Page’
Click 'Update Now'

Your default domain page will now be used
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Making a Custom Deactivated Site Page

There will be times, unfortunately, when you will need to take down a DeactivatEd Pa e
customer’s hosting package. Whether it's due to a cancellation, lack of g
payment, or other reason, you will need to have something in place for when If you deactivate one of your web hosting accounts, you can display a web page of your own design on the site.

the site s taken down. Configure Deactivated Page

Leawa this blank it you want our standard daachvated page.

You can create a customised deactivated site page which can tell visitors that

the site is down as well as display your information. ARG TYEE himl PUBLIC "GN XHIML 1.0 [ranshonal/EN"
i iy w3 org TR A il VDTD il -fransional did ™
m}mlmﬂs— R 803 prg 199X ntmr xmilang="en™=
el =
To create your custom deactivated page: L I masetof St oo
body {ba-:kgrnund #if; golor: #000; font family: Trabushel MS, Werdana, sang eerif}
hi {texi- aign cenler; font-size: 200%:;}
L . . . . a'imk {golor #HH )
1. Click 'Deactivated Page’ under ‘Reseller Preferences avisited {goor =001}
ahoves, 8 aclve {Golgr #0M.}
. <style=-
2. Create your own HTML file pice v
= ic 5 hot D in Hoeting<h ]~
3. Copy the HTML q;%ﬁlmo::‘:;;er:.r:r:iloe naZmDZZn ::aclgr\.l;?eld elps
<p=Find your own weh hosting an <a pref="nmpy Wy DenscscIeensnoinmaln, com'™ =G eneric Seresnshint Doman Hosting | <as
4. Paste into the text box under 'Configure Deactivated Page’ “i}fnﬂ,
=<4 Tvknn
5. Click 'Update Deactivated Page’ =
6. The page will now be used when you deactivate an account
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Editing White Label Materials

White Label materials are documents produced without any branding or
contact information. You can then use these documents as a guide for your
own documents or web pages, or add your branding and contact information
to the documents themselves.

Our White Label Materials include guides on creating websites, information
on products available, and data sheets providing more specific information on
certain products. These are all available for you to edit and use as you require.

To edit PDF files, you will need a PDF editor, such as Adobe Acrobat.

Alternatively, you can copy the text into a word processor, style as needed, and
then save the new file as a PDF.
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See Chapter 10. Communicating with Your Customers

For more information on the White Label Materials

CHAPTER 10
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Chapter 9. Managing Your Customers

Keeping track of your customers is vital to any business. Whether simply
making certain they have the right hosting package assigned to them, or
building a lasting relationship with them through regular emails and contact,
your Reseller Control Centre can help you manage and organise your
customers as you need.
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Chapter 9. Managing Your Customers

Customer Database

The built-in Customer Database in the Reseller Control Centre is perfect for You can also download all your customer contacts as a CSV file, for uploading
businesses who already have a Customer Relationship Management (CRM) into another CRM or producing additional materials.

system in place and simply need to attach customers to hosting packages. You

can also easily email all your customers through the Customer Database.

The Customer Database only has fields for:

Name

Email See Chapter 10. Communicating with Your Customers

For more information on emailing customers
Company Name

Address, City, Postcode, County, and Country ST

Landline, Fax, and Mobile Phone Numbers e y

Notes

Only Name and Email are required to create a customer within the database.
Any other information you feel is important to the customer, such as which
hosting package they are assigned to, domain names they hold, and other
such details, must go into the Notes field.
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Chapter 9. Managing Your Customers

Customer Database

Adding New Customers

If you want customers to be in the database, you must add them manually.
To add new customers:

Click ‘Customer Database’

Click 'Add New Contact’

Enter in the name

Enter in the email address

Enter in additional information if you have it
Click ‘Add’

L L

The customer is now added
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Chapter 9. Managing Your Customers

Customer Database

Editing Existing Customers

If a customer’s information changes, you will need to edit it within the
Customer Database. Along with changing their email or address, you can also
update the notes you have on them.

To edit an existing customer:

Click ‘Customer Database’

Click the customer under ‘Current Contacts’
Make your edits

Click 'Update’

o B W N

The customer is now edited

Current Contacts

Below is a list of your contacts, click a contact to view more information.

Albert Generica <email@yenencscreenshotdomain.com:=

Download all customer contacts asa CEV file
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Adding Customers to Products

With the Customer Database, you cannot add many of the products to the
customer. However, within the Hosting Package system, you can add your
customers to their hosting packages as the primary contact for that package.
This means they will be able to reset the password for FTP and the eXtend
Control Panel.

You cannot attach customers within the Customer Database to domain name
contacts. You will need to do that manually within the Domain Control Panel.

See Chapter 4. Selling Domain Names

For more information on domain name contacts

CHAPTER 4
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Chapter 9. Managing Your Customers

Customer Database

To add a customer to a hosting package:
Contact & Access Details =

T ——— This assumes you have already created the hosting account.

Click 'Edit Package’

"AlDert (;enerca” <emalli@genericscreenshotdomain.com= v 1. Click 'Ma nage Hosting Accounts’
2. Find the package you want to add to a customer
Add New Name: Add New Email:
3. Click 'Edit’
+ izl
4. Click the Down Arrow next to ‘Contact & Access Details’
FTP Password: eXtend Password: 5. Select your customer from the drop-down list
Reveal password 6. Click 'Next'
£3 Sel a new Passwor S Setl a new SWOr .
= P 7. Click 'Next'
8.
9.

The customer will now be attached to that product
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Chapter 9. Managing Your Customers

Customer Database

Removing Customers

There will be times when you need to remove customers from your system.
Although the Customer Database does connect to the Hosting Packages, you
can delete customers from the system even if the customer is attached to a
hosting package. The package will simply no longer have a contact associated
with it.

To delete an existing customer:

Click 'Customer Database’
Click the customer under 'Current Contacts’

Click 'Delete’

Fow oo

The customer is now removed from the database
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Chapter 9. Managing Your Customers

HostPay Customer Database

HostPay provides you with more management options for your customers.
Along with customers being able to set up their own accounts through the
HostPay front-end, you can add and edit customer accounts within the
HostPay back-end. You can also invoice customers and attach packages and
other products to them.

Adding New Customers

Most customers will add themselves to the system through the HostPay
front-end. But if you need to add a customer manually, you can do so through
the HostPay back-end.

To create a customer, you must have a name, email address, telephone
number, and valid postcode. The postcode is checked against the Ordnance
Survey's list of current postcodes, and the email address cannot be used by
another customer in the system, as the email address is how the customer
logs in.
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Chapter 9. Managing Your Customers

HostPay Customer Database

To add a new customer:

Click 'HostPay’ Want to change...

Click "Your Customers’ under ‘Management’ the referral sources, countries customers can come from, or security questions? Click the
Click the link under ‘Add New Customer’ ‘New Customer Options’ link next to Country and change the details as necessary.
Select the salutation that best works for your customer

Enter in the customer's first name and surname

Select the customer’s organisation type from the drop-down menu

Enter in the organisation name

Enter in the address

O o N o B W N

Select the country from the drop-down menu

=
(@]

. Enter in the telephone numbers

11. Enter in the email address

12. Enter in the date of birth

13. Select the security question from the drop-down menu
14. Enter in the security answer

15. Click 'Register Now'

16. The customer will now be registered
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Chapter 9. Managing Your Customers

HostPay Customer Database

Editing Existing Customers YOLJF CUStOF‘E"IGI"S

Once a customer is in the HostPay system, you can view their customer

account and make Changes as needed, mcludlng changmg contact details, The follovring list shows all the customers who have created a login to your HostFay system. You may view their
adding comments, unsubscribing them from your mailing list, or creating a details including, name, address. password, invoices and purchased services by clicking the link next to their g

bespoke invoice for them. You can also see which packages are assigned to AR AR,

them and whether they have any outstanding support tickets or invoices.
Search customers:

|22

. o Accounts Per Page
To view existing customers: [Firsil] [Presw] [Nex] [L as) [35 ]
Fage 1 of 1 (0 confacts hidden)

L C“Ck HOStPay Name Eman Products? Details Deleta?

2. Click 'Your Customers’ under ‘Management’

3. Click on the link for your customer under the '‘Details’ column Edward Generica genericemaili@geneicsaeensholdomain.com No dick hers

Jennifer Generica emdili@yenericscaeensholdomain.com No lick hers
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Chapter 9. Managing Your Customers

HostPay Customer Database

To edit your customers’ details:

1. Click 'Change contact details’
2. Make all necessary changes
3. Click 'Update Now' —

Please remember that when you change the email address for a customer, it

will also change the login. =
To make a comment on your customer: =
1. Enterin your comment in the box that states Type in your comments =

here'

2. Click 'Add Comment'’

3. The comment will be automatically added
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Chapter 9. Managing Your Customers

HostPay Customer Database

To edit security information:

Change the security question from the drop-down menu
Type in the new security answer

Change the date of birth if needed

Click 'Update Now'

v B W N

The changes will be made

To edit login details:

1. Click the link next to the Password cell to change the password

2. Check the box if you want customers to view their sites when under
construction

3. Click 'Update Now'

4. The password will be changed

Please note that you can only change the username in the Customers’ Details
section, where it is their email address.
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You can also log in as the customer by clicking ‘Login as Customer’, or send
the customer a password reminder by clicking ‘Send Password Reminder’.

To unsubscribe your customer from the mailing list:

1. Select 'No' from the drop-down menu
2. Click 'Update Now'

3. The customer will no longer receive emails from you
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Chapter 9. Managing Your Customers

HostPay Customer Database

Adding Products to Customers

Most products will be purchased by the customer in the HostPay front-end. If
you are importing in an existing customer, or will be invoicing them, you can
assign a product to that customer.

This assumes you have created a product within HostPay and that you have an
existing hosting package to assign both the customer and the product to.

Assign Products to Logins

I lter Customers @

Cnter a customer name ar email addraas o limit tn that customer

Jennifer Gengrica (Generic Screenshot Domain Ld.) <email@genericscreenshotdomain com:-

| GurentProdets |

Domain Names
genericsoreenshotdomain.com

Hosting Packages

genericsoesnsholdomain.oom

omaprios 1 s { e
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To attach a product to a customer:

v B W N

9.

Click 'HostPay’

Click ‘Assign Products to Logins' under ‘Management’
Enter in the customer's name or email address

Select the customer from the names that appear

Click the type of product you want to add to the customer — Domain
Names, Hosting Packages, VPS, or Add-ons

Select the existing hosting package

Click ‘Assign’

Select the product you want the package to be assigned to and the
renewal date

Click 'Assign Now'

10. The package and product is now assigned to that customer
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Chapter 9. Managing Your Customers

HostPay Customer Database

Removing Customers

There will be times you will need to remove a customer from your HostPay
system. Although you can attach customers to packages, you can still remove
them from the system. This will remove all the contact information from the
existing package.

To remove a customer:

1. Click 'HostPay’
2. Click "Your Customers' under ‘Management’

3. Check the box under the ‘Delete’ column for the customer you want to
remove

4. Click 'Delete’

5. The customer will be deleted
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Importing Customers

If you are just starting to use HostPay, but already have customers saved in
another database, such as the Reseller Control Centre Customer Database, or
a CSV file from an external system or desktop-based program, you can import
those customers into your new HostPay Customer database.

When you import customers, there will be fields that are available in HostPay
that are not filled in for these customers, including the security question and
date of birth. Please ask your customers to complete these forms once you

have imported them in.

Importing Customers from the Customer Database

When importing customers from the Customer Database, you will need to
decide if your customers will be purchasing and using hosting packages or
hosting packages and domain names.
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Chapter 9. Managing Your Customers

HostPay Customer Database

To import customers from the Customer Database: Importing Customers from a CSV
You can use this feature to import from other CRMs or e-commerce solutions,
1. Click 'HostPay' such as HostDirector. Once you have imported the customers, you will need
2. Click Import Customers’ to assign them products through ‘Assign Products to Logins'
3. Selectwhat the customer will be using When importing customers from a CSV file, you will need to ensure that the
4. Check the box if you want the customer to receive a Welcome Email columns match the fields we need for a smooth import.
5. Click ‘Create’
6. The customer will hnow be added

|55
“Albart Gananca” =genencemail{z@genancscraanshotdomain.com= Hosting package(s) b

fyou select Hosting package(s) and domains' the customer will ba abla to access the domain control panal.

Send welcome emails?
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Chapter 9. Managing Your Customers

HostPay Customer Database

You should have the following columns, all lower-case and spelled as shown: To import customers from a CSV:

e company 1. Click 'HostPay’

e firstname 2. Click 'Import Customers’ under ‘'Management’
e surname 3. Click 'Choose File’

e email 4. Select your CSV from your computer

¢ telephone 5. Check the box if you want to send Welcome Emails
e fax 6. Click 'Import Now'

e addressl 7. The customers will now be imported

e address?2

e town

e county

e country

e postcode

e password

You can download a sample CSV file from the Import Customers page.
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Chapter 9. Managing Your Customers

Contacting Customers

Once your customers are in the system, you can then use the features within
the Reseller Control Centre and HostPay to contact them.

Emailing Customers

There are many ways to email your customers, depending on what systems
you are using and how you want to email them.

If you are using the Customer Database, you can set up automatic emails that
are triggered when a customer completes an action, such as transferring a
domain name or being assigned a hosting package. You can also send your
own emails to customers who have certain hosting packages.

If you are using HostPay, there are a range of emails that are automatically sent
out to customers when they complete an action, from signing up with your
site to leaving feedback. You can also send your own emails to customers,
either all customers, customers with web hosting, customers who have
purchased a product, and customers who have not purchased a product.

With emails on both systems, there are variables that allow you to personalise

the emails you send, such as automatically adding the person’s name, their
hosting package, and the domain name for their package.
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See Chapter 10. Communicating with Your Customers

For more information on emailing your customers

CHAPTER 10

Invoicing Customers

Within HostPay, you can create bespoke invoices for your customers, giving
you another payment option for your business.

Bespoke invoices are sent through the "Your Customers' section of your
HostPay, and edited through the ‘Email Templates and Settings’ section. Once
you have edited the Bespoke Invoice template to match your preferred style
and branding, you can produce invoices as needed.
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Chapter 9. Managing Your Customers

Contacting Customers

3. Click the link under the 'Details’ column for the customer you want to

d aninvoice t
If you supply web hosting or other digital services... sendanimeiee o

4. Scroll down to 'Create Bespoke invoice'
...to consumers within the EU, you will need to pay VAT for these services in the consumer’s
country, not within your country. You can find out more on the Gov.UK's website: httQSZ// 5. Enterin the amount
www.gov.uk/vat-on-digital-services-in-the-eu 6. Enterin a description
7. Click 'Request Payment Now'
8. The invoice will be sent to your customer, to you, and to any other email
addresses you have specified in the template
See Chapter 6. Using HostPay
For more information on editing HostPay emails
[Er——]
To create an invoice: CHAPTER 6

1. Click 'HostPay’

2. Click "Your Customers' under ‘Management’
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Chapter 9. Managing Your Customers

Privacy Legislation

For your customers, privacy is important to them. They need to know that
their details are stored safely and are not distributed to third-party vendors.
They want to know that, by purchasing a product from you, they will not end
up on a spam mailing list.

UK Law

The Data Protection Act provides the legal standing for people to view
personal data an organisation holds on them, request that incorrect
information within that data is corrected, or request that their data is not used
for direct marketing. Organisations also have the responsibility to make certain
that this data is not used in any way that may potentially cause damage or
distress.

There is also the Privacy and Electronic Communications Regulations, which
makes it unlawful to send someone direct marketing if they have not
specifically granted permission or if there isn't a previous relationship with
them (such as purchasing a product from your business).

Good Practice

We encourage all our resellers to practice strong data protection, as it builds
trust with your customers and helps your business grow.
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Some of the ways you can keep your customers secure are:

° Make certain that your customers know exactly who you are and what
you are going to do with their information.

If you are planning to use your customers’ information to send them
marketing material, such as sending them a newsletter, ensure that they
have opted in.

° Don't ask for more information than you need and have a plan in place
for what to do when you no longer need the information.

With some reading and common sense, it can be easy to make certain that
your customers have the security and trust they deserve.

You can find out more about the
Data Protection Act and Privacy and Electronic
Communications Regulations

including how they affect your business, at the Information Commissioner’s Office:
https://ico.org.uk/for-organisations/
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Chapter 10. Communicating With Your Customers

Communicating with your customers will be one of the most important parts
of your reseller business. Good communication not only keeps your
customers happy, it also helps you build long and lasting relationships with
them, which leads to more referrals, more purchases, and more profit.

Within your Reseller Control Centre, you can:

° Edit and create automated emails
° Send a message through their eXtend Control Panels
° Send newsletters and other emails
We also have a selection of white-label materials for you to use as either direct

sales materials to your customers or as a quide for creating your own sales
materials.
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Automated Emails

When a customer completes an action within the system, you can set up an
email to be sent automatically to them. You can find these emails within the
‘Reseller Preferences’ panel in your Reseller Control Centre.

If you leave the email blank, it will not go out to your customers. If you put
content into the email, the next time a customer completes that action, they
will receive the email. We provide example messages as a guide, but you can
write your emails as you see fit.

Within each automated email template, there are variables that you can
include that will change depending on who the email is being sent to. This
allows you to personalise each email without having to look up the
information for each one. You can use the variables within the body of the
email or within the subject line.

Emails can be written in plain text or, if you have experience of creating HTML
emails, you can use HTML for added styling and the use of images.
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Welcome Emails

When you set up a web hosting account, a Welcome Email can be sent
automatically to the customer, informing them that the account has been
created and providing them with all the information they need to access it,
including the domain name, the ftp and mail server information, and the logins
and passwords.

After creating an email, click on the 'Save this Email’ button to save it for future
use. Or if you are not happy with the email, click ‘Reset to Default’ to use the
example email we have provided.

At any time, if you want to delete an email you have saved, select it from the
drop-down menu, then click 'Delete this Email. And if you want to test the
email, click Test Email’ and a test version of the email, with example text
included, will be sent to the email address used for your Heart Internet
account.
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Automated Emails
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Please select which email you would like (o edil | ~Creale a new email- ol
Title {not emall subject) Indroduchony Emal
From (your name) Jans Generica
From (your email address) rnend emASEgeRAnC LEr AN hakdomaRn Com
Subject Wekcorme b yosr new hosting package, [DOMAINI
Content type Plain tex1 *

ViRl Ama 10 WOUR REW Wl haating accaunt on
o aain com!

Vour domain name 5 [COMAIN] and shoukd b e
‘wilhin 24-48 hours  Linhl @ is, you Can AcCess your Sie
via [TEMPURL]

Wou are an Bhe [PACKAGE] an a [DETYPE] asrver

B To sccess yow websie, simply kgin inle he gXleml
ody Gontrel Panel at hitp iy cainnden sl with

Username. [DOMAIN]
Password: [LOGIHEASSWRBR]

Please heep these delads privabel

I you want lo acceas your aile via FTP, uae tha
informuation

Server: fip [DOMAIN] or [ETESERVER]

Save (his Email B ReselloDefsull @  Delele this email Tesl Emai

The fields you need to complete within the Welcome Email template are:

Title

The internal name you have for this particular template. This is not shown to
your customers and provides you with a way to differentiate between hosting
packages.

From (Your Name)
The name you want the emails to come from. You can choose your own
name, another person’s name, or your company'’s hame.

From (Your Email Address)

The email address that the emails are coming from. If you want these emails
to appear in your customers’ inboxes, it is recommended that you attach a live
mailbox to this From field.

Subject

The subject line for the email. This should be to-the-point but also very
explanatory, introducing your customer to exactly what will be inside the
email. You can also use variables in the subject line, such as [DOMAIN] to list
the customer’s domain name.
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Automated Emails

Content Type [WEBSERVER] — The IP address for the server the package is on
Select whether you want to use plain text or HTML. Due to how different email
clients render HTML emails, if you are not experienced with HTML emails, it
may be better to use plain text.

[MAILSERVER] — The IP address of the mailserver they can use (instead
of mail.[DOMAIN])

[FTPSERVER] — The IP address of the FTP server they can use (instead of

Body ftp.[DOMAIN])
The main content of the email. You can include variables in the body to

provide personalised details. [WEBNAME] — The name of the server the package is on

[MAILNAME] — The name of the mailserver the package is on
The variables that can be used within the Welcome Emails are:
[FTPNAME] - The name of the FTP server the package is on

[DOMAIN] - The domain name used [SETUPDATE] - The time and date the account is set up

[TEMPURL] - A temporary URL customers can access their site at before [OSTYPE] — The operating system of the server they are on
the domain name is fully attached to the site and the site is live

[PACKAGE] - The package the customer has purchased After you have created one email, you can set up multiple Welcome Emails
and attach them to particular hosting packages under ‘Manage Hosting

[PASSWORD] - The password for the customer’s FTP login Packages' in your Reseller Control Centre.

[LOGINPASSWORD] — The password to log into the eXtend Control
Panel
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Automated Emails

At any time, if you want to delete an email you have saved, select it from the
drop-down menu, then click ‘Delete this Email. And if you want to test the
email, click Test Email’ and a test version of the email will be sent to the email
address used for your Heart Internet account.

See Chapter 3. Selling Hosting Packages

. . . . . s 3
For more information on editing HostPay emails e e

Tithe (not emall subject) Fassweed Resei
CHAPTER 3 Fram (your name} Jane Germrea
/ From (your email address) srenErmaEgmee e o com
Subject Fosaal ¥oar jPHANI] Pasrward
Content type Flain teut +

Password Reset Emails

If your customer has forgotten their password for their eXtend Control Panel, ’
there is an option on the page for them to request a password reset. Once oG
they have requested it, the Password Reset Email will be sent to them. Body

After creating an email, click on the ‘Save this Email’ button to save it for future
use. Or if you are not happy with the email, click ‘Reset to Default’ to use the
example email we have provided.

I I R
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Automated Emails

The fields you need to complete within the Password Reset Email template
are:

Title

The internal name you have for this particular template. This is not shown to
your customers and provides you with a way to differentiate between hosting
packages.

From (Your Name)
The name you want the emails to come from. You can choose your own
name, another person’s name, or your company’s name.

From (Your Email Address)

The email address that the emails are coming from. If you want these emails
to appear in your customers' inboxes, it is recommended that you attach a live
mailbox to this From field.

Subject

The subject line for the email. This should be to-the-point but also very
explanatory, introducing your customer to exactly what will be inside the
email. You can also use variables in the subject line, such as [CPNAME] to list
the customer’s control panel name.
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Content Type

Select whether you want to use plain text or HTML. Due to how different email
clients render HTML emails, if you are not experienced with HTML emails, it
may be better to use plain text.

Body
The main content of the email. You can include variables in the body to
provide personalised details.

The variables that can be used within the Password Reset Emails are:

[CPNAME] - The Control Panel's name (if you have changed it from the
standard eXtend Control Panel)

[RESET_URL] — The URL where the customer can reset their password
After you have created one email, you can set up multiple Password Reset

Emails and attach them to particular hosting packages under ‘Manage Hosting
Packages' in your Reseller Control Centre.
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Automated Emails

See Chapter 11. Supporting Your Customers

For more information on resetting your customers’ passwords

CHAPTER 11

Mailbox Over Quota Emails

The Standard mailbox available to your customers can hold up to 400MB of
email and attachments, and the Premium mailbox can hold initially up to 2GB,
and you can increase the size up to 10GB in 2GB increments. If they reach the
limit of their mailbox, they will be unable to receive any further emails. To let
them know before they run out of space, you can send an automatic email
when they reach 90% capacity in their mailbox.

After creating an email, click on the ‘Save this Email’ button to save it for future
use. Or if you are not happy with the email, click ‘Reset to Default’ to use the
example email we have provided.
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At any time, if you want to delete the email you have saved, click 'Delete this
Email’ and it will revert to a blank email. If you want to test the email, click Test
Email’ and a test version of the email will be sent to the email address used for
your Heart Internet account.

Title (not emall subject) M ks
Fram (your name) dans Gansrca
From (your email address) genere crm ket s rrem hokirmar < o

Subject o Malbor i heearly Full

Content type Plain fgat =

Fiadin Sk T Do i yow wonhd il B Pecent @ ROTRCAS0N whins i Mmasbor avir-Quota erdil il deal
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Automated Emails

The fields you need to complete within the Mailbox Over Quota Email
template are:

Title
The internal name you have for this particular template. This is not shown to
your customers.

From (Your Name)
The name you want the emails to come from. You can choose your own
name, another person’s name, or your company'’s hame.

From (Your Email Address)

The email address that the emails are coming from. If you want these emails
to appear in your customers' inboxes, it is recommended that you attach a live
mailbox to this From field.

Subject

The subject line for the email. This should be to-the-point but also very
explanatory, introducing your customer to exactly what will be inside the
email.
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Content Type

Select whether you want to use plain text or HTML. Due to how different email
clients render HTML emails, if you are not experienced with HTML emails, it
may be better to use plain text.

Body
The main content of the email. You can include variables in the body to

provide personalised details.

The variable that can be used within the Mailbox Over Quota Emails is:

[PERCENT] - The amount of space used within the mailbox, displayed
as a percentage (but without the % symbol)

See Chapter 5. Selling Email Services

For more information on Email Services

CHAPTER 5
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Automated Emails

Transfer Complete Emails

Title (not emall subject) [iemain blame Transfer

When your customer is transferring a domain name from an external domain
host to your Reseller Pro account, you can send a Transfer Complete email EEDI (Y CUT e HlogRaes
once the domain has successfully transferred over.

From (your smail address) e e SR ek £ 50
After creating an email, click on the ‘Save this Email’ button to save it for future Subject A G iy
use. Or if you are not happy with the email, click ‘Reset to Default’ to use the S T
example email we have provided.

ICOMAR fhas by kansiered o our acEound
. . . . W G A TR AT
At any time, if you want to delete an email you have saved, select it from the 4 ccens ot e of Do oo
drop-down menu, then click ‘Delete this Email. And if you want to test the Vo e AR 50
email, click Test Email’ and a test version of the email will be sent to the email Rady ;
address used for your Heart Internet account.
The fields you need to complete within the Transfer Complete template are:
i) il bt ibect i

Title
The internal name you have for this particular template. This is not shown to

your customers. From (Your Name)

The name you want the emails to come from. You can choose your own
name, another person’s name, or your company’s name.
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Automated Emails

From (Your Email Address)

The email address that the emails are coming from. If you want these emails
to appear in your customers' inboxes, it is recommended that you attach a live
mailbox to this From field.

See Chapter 4. Selling Domain Names

For more information on transferring a domain name

CHAPTER 4

Subject

The subject line for the email. This should be to-the-point but also very
explanatory, introducing your customer to exactly what will be inside the
email. You can also use variables in the subject line, such as [DOMAIN] to list
the customer’s domain name.

203

Content Type

Select whether you want to use plain text or HTML. Due to how different email
clients render HTML emails, if you are not experienced with HTML emails, it
may be better to use plain text.

Body
The main content of the email. You can include variables in the body to
provide personalised details.

The variable that can be used within the Transfer Complete Emails is:

[DOMAIN] — The domain name that has completed its transfer

HostPay Emails

HostPay also have a range of automatic emails that it sends to your customers.
Within HostPay's 'Email Templates & Settings’ area, you can edit the content of
the email, as well as your name, your email address, and the subject line.
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Automated Emails

The emails are: You can also set up additional recipients to receive the emails that are sent
out. For example, if you are automatically sending out an email informing a
¢ New Customer Welcome Email customer that you have created a bespoke invoice for them, you can also have
that sent to your Accounts department to ensure that the bill is paid

¢ New Hosting Welcome Email
. . . accordingly.

e Order Confirmation Email

e Renewal Reminder Email

e Password Reminder Email

e Bespoke Invoice Email

e Updated Ticket Email

e Created Ticket Email

See Chapter 6. Using HostPay

¢ Domain Transfer IPSTAG Error Email

e Domain Transfer Domain Locked Error Email For more information on editing HostPay emails
¢ Domain Transfer Complete Email

« Credit Note Email CHAPTER 6

e Feedback Thank You Email

¢ New VPS Email

¢ New SSL Certificate Installation Email

e Hosting Details Email
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eXtend Message Centre

If you have a message that needs to appear to your customers, but is not To add a message to the eXtend Message Centre:
urgent enough for an email, you can use the eXtend Message Centre to put a
message on their eXtend Control Panels. This message appears at the top of
your customers’ eXtend Control Panels, and will be visible until they chose to
close it or until you delete the message.

Click ‘eXtend Message Centre’ under ‘Reseller Preferences’
Enter in the title under 'Headline'

Enter in the message under ‘Message’

Fow oo

Check the checkboxes for the hosting packages you want the message to

Generic Control Panel appear on

Mome  Mep  LogOut

i

Click 'Preview’ to check the message

6. Click 'Submit’ to save the message

¥ Announcement x
Please update your contact information!
I frave

il genencemal@genencscreensnolaomain com

== I e «h#"‘!:’

Lo Nacaaer =1 LIE Uichuo ! Heslocs kb Duice:
Byrvamsey Assaunty
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eXtend Message Centre

If you want to add links, use the following formats:
Add New Message y °
e [url=http://www.genericscreenshotdomain.com]The name of the link[/
Please update your contact information! url]
Message [url]http://www.genericscreenshotdomain.com[/url]

i you have not recently updated your confact information for your account, we would ask =
that you do so as soon as possibla.

- AOSRRO EOON 1 1 . If multiple messages are assigned to the same package, they will see only one

luri=mailto:.genericemail @genericscreenshotdomain.comigenericemail@genericscreensh message, selected randomly each time they load the control panel.
otdomain.comifuri]. -
Thamnlra S
Packages to display message Active M essages
Package Active Packages Include Meegage Heading Mumber of Packages Vigible to
Easy WordPress Hosting 1 [« == Please update your contact information! 3
" INyou have nol recenlly updaled your conlad infonmalion foe your Acoount = kasy WordPress Hosting >
SiteDesigner o - wa would ask that you do 50 as soon as possible
2 ; Unlimited Linux Hosting #
Flease email us as soon as possible at
5 - q v [wrl=maillo genericemail@generisoesnsholdomasin comjgeneicemail@gs = - .
Ukt Uintodl] o=ty B ¢ nencscreenshotdomain.compiur]. : »  Unlimited Windows Hosting L
Th el srm o -
Unlimited Windews Hesting 1 7] 2 Q0
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eXtend Message Centre

To edit a message on your eXtend Message Centre:

Click the + icon next to your message'’s title
Click the Pencil icon

Edit as needed

Click the Check Mark icon

v B W N

The edits will be saved

To delete a message on your eXtend Message Centre:

Click the + icon next to your message'’s title
Click the Bin icon

Confirm that you wish to delete the message

Fow oo

The message will be deleted
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See Chapter 2. The eXtend Control Panel

For how to accessing your customers’ eXtend Control Panel

CHAPTER 2
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White Label Materials

Being part of a small business often means that you are often the director, the Web Hosting Guides

sales manager, the accounts manager, the systems administrator, and the Written for your customers, our Web Hosting Guides talk them through
marketing executive. To help you accomplish all these roles, we provide you planning and building their first website, including HTML, CSS, SEO, and

with materials that are free for you to use. You can simply add your logo and analytics. These files are provided as PDFs, and you can edit them as needed
brand name, or use our copy as a guide for your own. to add your own branding.

You can find all our white label materials under the ‘Marketing’ panel in your The guides are:

Reseller Control Centre.

¢ Planning Your Website
e Building Your Website

e Marketing Your Website

=] 3 b A ¢ Improving Your Website
B ) @
J e

White Label White Label Email templates Product Data lcons and
Hosting GGudes  Heseller Matenal Sheels | empilates

To edit PDF files, you will need a PDF editor, such as Adobe Acrobat.
Alternatively, you can copy the text into a word processor, style as needed, and
then save the new file as a PDF.
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White Label Materials

Reseller Products Material Reseller Add-Ons Material
Our Reseller Products Materials give you fast and easy to understand Our Reseller Add-Ons Materials help you sell these additional features to your
information about the products available for you to resell to your customers. customers, providing you with sales copy and specifications on each product.
You can use the PDFs as they are presented, edit them to add your own You can use the PDFs as they are presented, edit them to add your own
branding, or use the copy on your website. branding, or use the copy on your website.
The materials are: The materials are:

e Web Hosting e StopTheHacker

¢ Cloud Hosting e Website Builder

e Email Marketing ¢ Mobile Website Builder

¢ Domain Names ¢ Hosted Exchange Email

e VPS e Search Engine Submission

e Hybrid Servers e SSL Certificates

¢ Dedicated Servers

e SiteDesigner
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White Label Materials

Reseller Features Material

Our Reseller Features Materials provide additional information for your
customers, giving you sales copy and specifications on particular selling
points. You can use the PDFs as they are presented, edit them to add your
own branding, or use the copy on your website.

The materials are:

e Your Customers’ Control Panel
e Linux Web Hosting

¢ Windows Web Hosting

e WordPress Hosting

e E-Commerce Hosting

e One-Click Install Applications
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Email Marketing Templates

Our Email Marketing Templates give you attractive and easy to read emails you
can send to your customers, as well as informative copy describing some of
the products available to you as a reseller. You use the templates as a basis for
your own writing, use the copy within your own templates, or edit the
template to include your branding.

Each template comes with the HTML email template, optimised PNG images,
and editable PNG images to give you the ability to make changes to the
images provided. You can edit the HTML templates in an HTML editor or
within your email system.

You cannot display, license, sub-license, or distribute these templates. You
cannot copy them to your website to offer as a download yourself or distribute
it as a template to your customers.
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White Label Materials

Our Email Marketing Templates are:

e Email Marketing

e goMobi

e Dedicated Servers

¢ Hosted Exchange

e SSL Certificates

¢ Domain Names

* VPS

e SiteDesigner

¢ Cloud Web Hosting

e .uk Domain Names
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Newsletter Templates

If you choose to send out a regular newsletter, a good template can make the
difference between a customer reading the email or just deleting it. You can
use the template as it is given or make changes to add your own branding.
Then just add your copy, and send it to your customers.

Each template comes with the HTML template, optimised PNG images, and
editable PNG images to give you the ability to make changes to the images
provided. You can edit the HTML templates in an HTML editor or within your
email system.

The templates available are:

e Hosting Newsletter
¢ Premium Blue Newsletter

e Clean Newsletter
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White Label Materials

Product Data Sheets

Our Product Data Sheets provide detailed information about our products for
your customers. You can use these PDFs on their own, use the text on your
website or own publications, or edit the PDFs to include your branding.

Our data sheets include:

e Web Hosting

e Virtual Private Servers
e Email Marketing

e Dedicated Servers

e StopTheHacker

¢ Hosted Exchange

e SiteDesigner

¢ Cloud Web Hosting
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Emailing Your Customers

Once you know what you need to say to your customers, you then need to
work out how to send it. If you are only emailing a few of your customers, you
can use your own email software, but as you increase the numbers, you will
need to look into an alternate solution, as many mailboxes and email software
packages are not designed for mass mailing, and could cause your email
address to be marked as a spammer.

Within your Reseller Control Centre, you can send emails to your customers
through the Customer Database, or, if you are using HostPay, you can email
your customers through their Email Your Customers feature.

Heart Internet’'s Email Marketing system

is designed for mass mailing, and works closely with email providers and other systems to
ensure that you can send many emails cleanly, clearly, and effectively.

Find out more at https://www.heartinternet.uk/email-marketing
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Emailing Contacts

In the Customer Database, there is the option to email your customers based
on the hosting packages they hold. You can then write a brief plain-text email
with the information they need.

To email your customers:

w

A
5
6.
7
8
9

Log into the Reseller Control Centre
Click ‘Customer Database’ under 'Sales and Integration’

Under 'Email Contacts’, select the hosting package group you wish to
email in the drop-down list

. Click '"Email Contents'

Enter in your Name
Enter in your Email Address
Enter in a Subject

Enter in the body of the email

. Click 'Send Now'

10. The email will now be sent
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Emailing Your Customers

« Contacts with a Unlimited Linux Hosting package.

From (Name): Jane Generica
From (Email Address): | genericemail@genericscreenshotdomain.com

Subject: Your website will be down for 1 hour for maintenance.

Helle,

Your website will be down at midnight, 20th March, for approximately 2 hours
while we cenduct some necessary maintenance on the system.

If you have any questions, please contact Customer Support.

214

This primarily works for quick messages to a specific group of

customers — such as when a site is down, when a file cannot be accessed, or
when a special offer is available. Also, as it only sends plain-text emails, you
cannot add images, colours, or HTML elements to your email.
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Emailing Your Customers

Emailing Customers in HostPay To email your customers in HostPay:

If you are using HostPay, you can email your customers through your HostPay
customer database. You can send emails to all customers, customers with web
hosting, customers who have purchased something, and customers who have
not purchased something.

Log into the Reseller Control Centre
Click 'HostPay’ under 'Sales and Integration’
Click 'Email Your Customers’ under ‘Management’

You can also use the following variables: Select the group you wish to email to in the drop-down list

Enter in your Name

[NAME] - The customer’s name, including title Enter in your Email Address

[USERNAME] - The email address your customer uses to log in with Enterin a Subject

Select the content type in the drop-down list
[PASSWORD] - Your customer’s password

O 0o N o B W N

Enter in the body of the email

You are also able to choose between plain-text or HTML for the body of the 10- Click Send Now

email, giving you the ability to add images, links, colours, and other HTML 11. The emailis now sent
elements. Plus you can send a test email to yourself before you send it to your
customers.
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Emailing Your Customers

From
{Your Hame)

Jane Generica

From

enericemalfBgenaricseresnshoidomain o
(Your Email Address) e iR S

Subjact Webeite Mantenance at 12:00 on 20003
Content type Plain text »
Dear [HAME)

Wi weill b lakinngg dowen your wedisile: Tor approsimabely 20 minubes on 20h March af 12 00
This B In perfarm nming mantenanc e

Ve will nolfly You When your site 18 back up.

Thank you for your understanding.

Dody Sincercly,

Jane Generical
Generic Screenshot Domain FHoesting

soinon | o

lFleartinternet
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Chapter 11. Supporting Your Customers

A successful web hosting business doesn't just provide the hosting space — it
also provides support for when things go wrong. If a customer has a question,
the better company is available to help them, whether through an FAQ
(Frequently Asked Questions), support tickets, or even simply a contact form.

As a Reseller, you not only have access to our large and detailed Heart

Internet Customer Support Database as a customer, but you can also provide
our knowledge to your customers, through our customised support database,
support ticketing system in HostPay, third-party software available through our
one-click installers, and our Customer Service team available to answer your
questions 24 hours a day, 7 days a week.
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Customer Support Database

Our detailed Customer Support Database not only provides support for you as Mailboxes
a Heart Internet customer, but we have designed it so that your customers can

access it as well. ! i

With no references to Heart Internet, the database is designed to fit within your
customer’s eXtend Control Panel, and have your branding and name w Enable Support Database
throughout. You can add the Support Database to individual hosting accounts,

rtain hostin k r r hostin k .
certa ost g packages, o all you ost g packages _| Enable eXtend to DomainCP switcher

To add the Support Database to a single hosting account:
Enable Snapshot Backups

Click ‘Manage Hosting Accounts’

Click 'Edit’ for the account you want to edit
Check the box next to ‘Enable Support Database’
Click 'Next'

Click 'Next'

Click 'Edit Package’

N o 0o F W N

The Support Database is now added for that account
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You must purchasa a Snapshot Backups subscription to
offer this service to your customers.
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Customer Support Database

To add the Support Database to a hosting package:

© N o s W N

Click ‘Configure Hosting Packages'

Click the hosting package you want to edit

Check the box next to ‘Synchronise Accounts'’

Check the box next to ‘Enable Support Database’
Click 'Next'

Click 'Next'

Click 'Edit Package’

The Support Database is now added for that package

To add the Support Database to all your hosting packages:

You can also limit what your customers see within the Support Database.

Click ‘Manage Support Database’
Click ‘Enable support database’

The Support Database will now appear in all existing packages and
accounts

219

If, for example, you are not reselling Dedicated Servers, you can remove all the
Support Database categories regarding Dedicated Servers.

To configure the Support Database:

1. Click 'Manage Support Database’

2. Uncheck the boxes for the categories you do not want your customers to
see

3. Click 'Update Now'

4. The categories will now be arranged as you need them

See Chapter 8. Branding and Marketing Yourself

For information on customising and branding your customers’ eXtend Control Panel.

CHAPTER 8
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Customer Support Database

The Support Database is available to your customers through their eXtend To access the Support Database as a customer:

Control Panel.
1. Log into your customer’s eXtend Control Panel

2. Click the 'Help' button at the top

Generic ContrO] Panel 3. You are now in the Support Database

Support Database

‘Welcome to the Generc Web Hosting Support Database, we have Ested answers 1o the mest frequently asked guesthons below. YWe are constanily
updating the dalabasé 5o please check heng belore you contact Cuslomers S emvices

ey Can't find what you're looking for in the Support Database?

Choose a calegory below or to search the whole dalabase type a woed inbo (b box below. YOU can alWayS Suggest new qUeStiOﬂS fOI’ the Support Database! JUSt go to the Heart Intemet
S CTOCRS K¢ MAGON T e Customer Support Database, search for your question, then put in your suggestion under
Wab Hosting ‘Suggest an article that you'd like to see’l

« HIML

= Webshe Bullder Plus

+ Wlmile Problems

+ EIP

=« Wabsha Extras
« S5H

« Emall

= ErontPage

- L il

&
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HostPay Support Tickets

If you are using HostPay, you can also use the HostPay support ticket system in 3. Enterin the email address that will receive notifications of when tickets are
tandem with the Support Database to provide full coverage for your created or updated
customers. 4. Click ‘Save Changes'

To use the Support Ticket system on your HostPay site, you need to activate it
from your HostPay administrative section. You can use a simple default email
form, use your own ticketing system, or use the built-in support ticketing
system.

Within the same panel, you have the option of creating new ticket operators.
Ticket operators are a way for you to assign different tickets to different staff,
whether using it as an escalating system or focusing on knowledge fields.

If you choose the built-in system, your customers will then have the ability to To create new staff for Support Tickets:

create a Support Ticket on the ‘Contact Support’ page. There, they can enter
in the subject, choose whether itis a Billing question or a General question
from the drop-down menu, and then tell you about the problem in the body.
Once they click ‘Create Ticket, the support ticket is in the system, and both
you and the customer can update the ticket or close the ticket.

Click 'Customer Control Panel’

Scroll down to ‘HostPay Ticket System'’
Click ‘Manage Ticket Operators'

Enter in the new Operator Name

Click ‘Create’

To activate the Customer Support Ticket system:
When the operator is created, click ‘Edit Signature’

1. Click 'Customer Control Panel’ Add in a signature

©® N U R W N e

2. Select the radio button next to ‘HostPay Ticket System'’ Click ‘Update Signature’
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HostPay Support Tickets

Viewing Customer Support Tickets To see a Customer Support Ticket:
Once a customer has created a ticket, you can see all the tickets in the _ _
'Support Ticket System' page off of the main HostPay administrative page. 1. Click 'Support Ticket System
2. Make certain the drop-downs for ‘Operator’, ‘Login’, and ‘Status’ are set to
View Customer Support Tickets ‘Show All

3. The tickets will be shown below

Operabor Login Eearch Texl

through the drop-down list, giving you the ability to assign tickets to your staff.

Within this page, you can also switch which staff member you are logged in as

B Reset View

Below are your support tickets matching your saleckon.(1}

our ane logged in a5 Support Sl (Chinge)

Tickels Par Page| 2 7
First] [Prev [Mext [Lasl
Page 1 of 1 (0 packages Mddan)

| eaygimy Updated Tickel Rel Updaies  Slabus

emalfigemricscre 112020
(o i &% s bormer) AmARIS

Plizi nalix thal for email noiSciions of ickel updates to bie senl, youw must have a Sokel updabe nolifica®on email

template satup.
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HostPay Support Tickets

Answering Customer Support Tickets

Answering Support Tickets not only requires the technical knowledge to
answer effectively, but also an understanding of customer management and
answering in a clear way that can be easily understood.

perarat
PSS BRURTIES  ENIMERECTI  Dowsioadng oy evsi
T phore

P ——

y o

¥ gy by 5% g A Crmid 4.4 F st

| EARE FYeugn B uese svEtals BnrETURS 8518 08 I vrted W B T (TOCTEMSSRR BY B
shors

T e Wiy arsfhe prug T
© Al o S

o i | - P B e phorm

Tk vins e vy (T Wk Mo

Ve Lopaat:

S e bt e pri ssBlcon: o okl vpdors 8 00 cawl oy resthae 3 4k apdal st san el
NI 6
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To assign a staff member to a Support Ticket:

Click ‘Support Ticket System'’
Click 'View All' for the ticket you wish to edit
Under ‘Assign to), select the staff member you want to use

Under ‘Status’, select ‘Open’ in the drop-down list

v B W N

Enter in a brief statement under 'Your Update’ to indicate that the ticket is
being transferred to another staff member

6. Click 'Submit Response’

If you uncheck the box next to ‘External Update’ your customer will not see
the update.
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HostPay Support Tickets

To answer a Support Ticket:

Fow oo

Click ‘Support Ticket System'’
Click View All' for the ticket you wish to edit
Enter in your answer under "Your Update'

If this completes the answer, select 'Closed’ in the drop-down list, or
select 'Pending-Response’ if you need a response from the customer

Ensure the box next to ‘External Update' is checked so that the customer
gets a response

Click 'Submit Response’
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© At 16:00:57 D30VZ015 Support Stafl wrole:
Hello Jennifer,
In your Email app, ihere will be Senser Settings for your account - aone for incoming and one for oulgoing.

For your incoming server seiings, enier in your login (email@genericscrecnshobdomain.com), your password, and
your POP3 server {mail genericscreensholdomain.com). Set the Security type as 551, and the port as 995,

And repeat for the oulgoing sarver

L etus knew it Thia warks for you

Thank you ke conlaching Generic Web Hesling!

Your Lipdate:

If Subhmit Hesponss
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HostPay Support Tickets

Closing Customer Support Tickets

Once a customer is pleased with the answer, or if you cannot proceed any
further with the problem, either the customer or you can close the ticket.

A ticket can be reopened by the customer or by your staff member, if need be.

To close a Support Ticket:

Click ‘Support Ticket System'’
Click 'View All for the ticket you wish to edit
Enter in your answer under "Your Update'

Select 'Closed’ in the drop-down list

o B W N

Click 'Submit Response’

If you uncheck the box next to ‘External Update, your customer will not see
the update.

225

© At 16:04:03 09032015 Jennifer Generica wrote:
Fantashc, thank you!

Your Update:

- Assign to: » Status:

of Submit Response
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Third-Party Support Systems

If you choose to not use the Support Database or HostPay's Support Tickets
system, you can install any number of third-party solutions onto your site.
Simply find and install any software that would normally work on a website.

Your customers may need to create an additional login for these support
systems, and you will not be able to easily add them to the eXtend Control
Panel, which can cause problems, but they can also provide you with more
control over the features you provide.

Support Databases

A Support Database is essentially a large Frequently Asked Questions, with
questions and answers organised according to categories you specify. Any
content management system can effectively produce a Support Database, and
there are several that you can use within the one-click installers available with
our Shared Hosting packages.
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Some of the content management systems available are:

*  PHPMyFAQ
e WordPress
e Joomla!

e Drupal

*  MediaWiki

Ticketing Systems

Ticketing Systems give your customers the ability to put in support tickets

for your staff to answer. They're excellent for troubleshooting problems and
providing documentation during the process. While this can be done through
email, a ticketing system provides a bit more formality and makes it easy for
other staff members to track the progress of a situation.

There are a few ticketing systems available as one-click installers within the
Shared Hosting packages.
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Third-Party Support Systems

The ticketing systems available are:

e Trouble Ticket Express
e osTicket

e MantisBT

Support Forums

A message board or forum on your site can provide an informal and
convenient way for your customers to get support, either from your staff or
from other customers. Used in conjunction with a Support Database or
Ticketing System, a Support Forum can provide a way to weed out easily
answered questions without your staff needing to get involved.

Forums do require regular moderating however, to prevent spam,
inflammatory arguments, and other problems from occurring. There is a wide
range of forum software available as a one-click installation on our Shared
Hosting packages.
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Some of the forums available are:

e phpBB
e Vanilla Forums
¢ Simple Machines Forum

e bbPress Forums

Live Chat Help

Live chatis a good way to show that you are available for your customers if
they need to get in contact with you. It works very well alongside a Ticketing
System, as the Ticketing System can take over when your staff are unavailable.

You will need to make certain your staff know how to perform good
customer service over live chat, and you will need to be prepared for potential
abuse from customers. Our Shared Hosting packages have Crafty Syntax Live
Chat available as a one-click installer.
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Logging In As Your Customer

Occasionally, your customers’ problems cannot be solved through written
instructions. Or perhaps your customer is having a difficult time explaining
what the problem is. Whatever the situation, logging in as your customer and
fixing the problem yourself can solve the problem and relieve your customers’
worries quickly and easily.

Super User Login Choose Your Domain ¥

Logging into your customers’ Control Panels

Logging into your customers’ eXtend Control Panel or Domain Control Panel
gives you the ability to install software, change DNS settings, and more. You
can access the eXtend Control Panel as the customer would see it, or as a
super user, which gives you all the features available within the eXtend Control

Panel.
See Chapter 2. The eXtend Control Panel

To log into your customer’s eXtend Control Panel as a standard user: , )
For more ways to log into your customers’ eXtend Control Panel.

Log into your Reseller Control Centre
Scroll down to ‘Access eXtend Web Hosting Control Panel’ CHAPTER 2

Select the account you want to log into from the drop-down list

Fowo oo

The eXtend Control Panel will load in a new window or tab
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Logging In As Your Customer

To log into your customer's eXtend Control Panel as a super user: To log into your customer’'s Domain Control Panel:
1. Log into your Reseller Control Centre 1. Click 'Manage Hosting Accounts'’
2. Scroll down to ‘Access eXtend Web Hosting Control Panel’ 2. Click 'Domain’ under the ‘Control Panel’ column for the domain you want
3. Check the box next to 'Super User Login’ to use
4. Select the account you want to log into from the drop-down list 3. Youare now in the Domain Control Panel
5. The eXtend Control Panel will load in a new window or tab

Logging into their Account through FTP

If you need to put files into your customer’s account, reset permissions, or fix a
problem, using FTP to directly access their account makes it easier to sort out
problems quickly.

See Chapter 4. Selling Domain Names

For more information on the Domain Control Panel
Remember

you must unlock FTP access for your customers' accounts before you can use FTP!

CHAPTER 4
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Logging In As Your Customer

To log into FTP as your customer:

1. Click 'Manage Hosting Accounts'

2. Click 'Customer’ under the ‘Control Panel’ column for the account you
want to access

3. Unlock FTP access for the period of time needed
4. The FTP details will be on the right menu

5. Log in using those details in your FTP client

If you have many accounts that need work, or want to use a single FTP
account to access all your sites, a Master FTP account will give you access to a
particular group or all your hosting accounts via a convenient single account.

To log into FTP using a Master FTP account:

Click ‘Master FTP and Multisite’
Under ‘Master Multisite’, find the username you created previously

Reset the password if needed

Fow oo

Log in using those details in your FTP client
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See Chapter 13. Advanced Features

For more information on Multisite FTP accounts

CHAPTER 13
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Chapter 11. Supporting Your Customers

Logging In As Your Customer

Logging into their Webmail Logging into their HostPay Account
Itis rare that you will need to log into their webmail, but if their mailbox has If a customer has difficulty with their HostPay account, you can also log in as
filled up, or there is another problem, you may need to access it. that customer and change things as needed. You cannot purchase products
for them, but you can change their details.
Log-in Now
Please select the mallbox you would llke to log-n to. Alematively. use the manual log-n to specify 8 usemame, password and server name for any To [og into their HOStPay account:
IMAP compliant server
Sel_sct ernaibfd genericsomensholdomain com L
et : 1. Click 'HostPay’
Inteslace Aadvianced L4
[Twe | nrsms | 2. Click "Your Customers’
3. Click the link under the 'Details’ column for the customer
EEED
4. Click 'Login as customer’
To log into their Webmail: 5. You will now be logged in as the customer

1. Click 'Manage Hosting Accounts'’

2. Click 'Customer’ under the ‘Control Panel’ column for the account you
want to log into

In the eXtend Control Panel, click 'Login to WebMail'
Select the mailbox address from the drop-down list under ‘Log-in Now'

Click 'Log-in Now'

S

The webmail account will open in a new window or tab
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Resetting Passwords

As passwords become more complex and varied for customers, it is more
likely they will need their passwords resetting at some point.

Many of the control panels and systems within your Reseller Pro account will
allow customers to reset the passwords themselves, but if they are having
difficulty, you can also reset passwords for them.

Resetting eXtend Control Panel passwords

The eXtend Control Panel password is the primary way the customer can
access their website, as the eXtend Control Panel includes FTP login
information and webmail login information. You can send your customers an
email that directs them to a link to reset the password.

To send your customers a password reset email:

Click 'Email Customer Passwords’
Select the domain hame from the drop-down menu
The registered email address will automatically appear

Click 'Send Email Now’

v B W

The customer will receive an email with a link to reset their password
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To set your own password for the eXtend Control Panel:

1. Click 'Manage Hosting Accounts'

2. Click 'Customer’ under the ‘Control Panel’ column for the domain you
want to use

3. Inthe eXtend Control Panel, go to ‘Control Panel Password’ on the right
menu

4. Enterin a new password that reaches ‘Good’ status
5. Click 'Change’
6. The password will be changed

See Chapter 10. Communicating with Your Customers

For more information on formatting the Password Reset Email.

CHAPTER 10
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Chapter 11. Supporting Your Customers

Resetting Passwords

Resetting FTP passwords Resetting Webmail passwords
If your customers cannot change their FTP passwords themselves, you can If your customers cannot change mailbox passwords themselves, you can
also change FTP passwords through the eXtend Control Panel for that change the password for the mailbox in the eXtend Control Panel. This will
account. affect not only the Webmail, but also POP3/IMAP applications they have
downloading their email, such as an email app on their phone, a mail client on
To change the default FTP account password: their desktop, etc.
1. In the eXtend Control Panel, click ‘Change Your Passwords’ To change the password for the mailbox:

2. Under 'FTP and SSH Password’, enter in a new password that reaches

‘Good' status 1. Inthe eXtend Control Panel, click ‘Mail Boxes'

2. Under 'Modify Mail Boxes/, click the text field under the 'Password’ column

3. Click 'Change Password'
for the account you want to change

4. The password is now changed
3. Enterin a new password

To change the password for an additional FTP account: 4. Click Modify
5. The password is now changed
1. Inthe eXtend Control Panel, click ‘Additional FTP Accounts’
2. Under 'Modify an FTP Account,, click ‘Generate new’ in the ‘Password’

column

3. A new password will be generated
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Resetting Passwords

Resetting HostPay login passwords Resetting other passwords

If your customer cannot log into their HostPay login, they can get a password Your customers may have installed software that also require logins. Most of
reminder through your HostPay site. You can also send them a password these programs will come with password retrieval features, and they should
reminder through your HostPay administrative area, or you can reset the use them to retrieve their passwords.

password itself.
To reset the HostPay login password:

Click 'HostPay’

Click "Your Customers'

Click the link under the 'Details’ column for the customer

Under ‘Login’ in the "Password’ row, click the ‘click here to edit’ link
Change the password

Click 'Update Now'

N s W

The password will now be changed
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Getting Help for Your Customers

If a customer has a question that you cannot answer, you can always come to
us for help — 24 hours a day, 7 days a week, 365 days a year.

Your first step should be to look at our Customer Support Database, located at

http://www.heartinternet.uk/support. This has many of the same answers as See Chapter 14. If You Need Help
your customers' version of the Support Database, but also includes answers For more information on raising support tickets
that are not available for your customers.

If you cannot find the answer you are looking for, you can raise a ticket with us CHAPTER 14

at ‘Customer Services', which is available on the right-hand menu.
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Chapter 12. Upselling To Your Customers

Once your customers have purchased a domain name and a shared hosting
package, you can provide support and renewals year after year, or you can
build upon that relationship by marketing and selling additional services and
products.

Whether providing one of our add-ons, selling servers, or marketing your own

products, you can create new streams of revenue just as easily as you have
created your hosting reselling business.

236

If you are using a third-party e-commerce solution for your hosting sales, you will need to
know how to add products in the system

See Chapter 7. Using Third-Party Sales Solutions

For more information on using third-party systems

CHAPTER 7
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Chapter 12. Upselling To Your Customers

Selling Add-Ons

Heart Internet has a broad range of add-ons that are available for you to resell
onto your customers, including Email Marketing, SiteDesigner, Search Engine
Optimisation, Hosted Exchange Mailboxes, and SSL Certificates.

The Add-Ons can be found in two places in your Reseller Control
Centre — under Manage Web Hosting and under Manage Add-Ons.

Add-Ons

Along with shared hosting packages, you can give your customers the same
high-quality products you purchase from Heart Internet, including:

SiteDesigner

SiteDesigner is website designer software that allows your customers to create
professional-looking websites quickly and easily, with responsive
drag-and-drop design and full customisation.

Snapshot Backups

With Snapshot Backups, you can offer your customers a full image snapshot
of their account on a server on a weekly or monthly basis, giving them full
backups easily.
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Secure Server Certificates
Offer your customers added security with their own Secure Server Certificate
(SSL).

Exchange and Premium Mailboxes

The standard mailbox size that comes with every hosting package is 400MB.
If your customers need more space, you can upgrade them to a Premium
Mailbox, which starts at 2GB, with additional fees for additional space up to
10GB, or move them to a Hosted Exchange Mailbox, which has 40GB and
comes with a free copy of Microsoft Outlook.

Search Engine Optimisation

Give your customers detailed search engine optimisation reports to fine-tune
their website, and then submit it to hundreds of search engines and directories
to push it up the search engine results.

Domain Privacy and Mapping

Keep your customers' privacy from the WHOIS database with the ability to add
privacy to any website, hiding your customers’ addresses and names. Or map
several domain names to the same web hosting account, giving your
customers even more versatility with their brand name.
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Chapter 12. Upselling To Your Customers

Selling Add-Ons

goMobi Mobile Site Builder Selling Add-ons in HostPay
Give your customers the ability to make a fast and convenient HostPay provides you with the ability to create add-ons and sell them
smartphone-optimised website — perfect for small businesses looking to automatically as part of your system.
succeed.
Add New Add-on Products
SiteGuard and StopTheHacker Ti 45t up & re o b wall, sl 4 #2-0 bibaw and e charging period for B product & 5. oy
Protect your customers’ websites against hackers, viruses, and spam emails i Wil v st |

with SiteGuard and StopTheHacker proactive protection.
Manage Existing Add-on Products

Web Builder Plus tame Exchange sk
. . . . . Descripion
A fast, easy, and convenient instant website builder with a set number of pages HTWL s supperted) Sy 5t kg 1 v oy o ook v e

and templates. Perfect for anyone who wants a website, but does not know
how to code.

B thig prodoc] alached b anoled pioduc? [ 50,

M
BhEase Salict

How to Sell Add-Ons

Price o Changs:

i o yearly
If you choose to sell add-ons with your hosting packages, there are different ;ﬂ:':h .
ways to host them. However, in most cases, you will need to manually s T
purchase and activate the add-ons for your customers after they have e v Ak o o a7
purchased it from you. o L o5
Detene e atave product? =3
==
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Selling Add-Ons

To create an add-on in HostPay:

W

© o N o uoF

12.
13.

Click 'HostPay’
Click 'Add-On Products’

Select the add-on from the drop-down list under ‘Add New Add-on
Products'’

Select the charging period from the other drop-down list
Click ‘Add’

Edit the product's name, if you wish

Enter in the product'’s description

Enter in the price

Enter in the set-up fee

. Enter in the URL for managing this add-on
11.

Check the box next to ‘Is this Add-on for sale?’
Click ‘Save Changes'’

The add-on will now be available for purchase on your HostPay site
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How to Point an Add-On to an Account

Once a customer has purchased an add-on, you will need to purchase it from
Heart Internet and then point it towards the customer's account.

Most of the add-on products are associated with the customers’ domain
name, and can be simply related to the domain name after you purchase it.

= Exchange Mall Boxes . price ¢ 59 per mooin O Less
Buy an exchange maibon o use with o domain name, use with army ¢mail chent.

An Exchangs maibox Keeps you CONNSCIad whanwar you o, thanks 1o 3 J0GE capacity, res mobile davice support

and Oullock Web ACCeSs (webmailp Enlarphse vl & Ening and vines Scanning, and a Fee copy of Culcdk

2013 are also ncuded, making Exchangn e mas co pnsive email solubon availabie. JUooR provides you
with & ich email inberface, il orwarding and auionesponded leatures, along with ndividudl and shared Calendars

contact lists, and tash lishs

Fiaasa nete: Ifyou already have a standard mailbex that you wish i upgrads i Exchange, you will need 1o delets 0
it

Exchans mad Boes S0t grast vali a5 wiel! Just £4.99 ssch per manth!

Exchange Mailbox Monthiy
£4.09 Paymant wis: CraditDans Cand Diresct Dbt % Addiobasket
Exchange Mailbox 'Yearly
£69.88 Payment via: CredivDasa Card @ Dinect Debit F Add (o baskel
Email Address. | jane.gensrica @ | genericscrsmnsholdomain. com *
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Chapter 12. Upselling To Your Customers

Selling Servers

While most of your Reseller Pro account will be focused on shared web
hosting, you do have the option of selling servers as well. With a server, you
and your customers can run more resource-intensive programs, such as
popular websites, busy mobile apps, game servers, and more.

Heart Internet only provides hardware support for our servers, with the
customer responsible for the software and security updates. You can keep
this policy with your customers, or, if you have technical knowledge, you can
provide software as well as hardware support.

Virtual Private Servers (VPS)

Virtual Private Servers give you fully customisable server space within a
physical server rack, providing you with powerful space without paying for the
entire server. |deal for e-commerce development, start-up mobile
applications, smaller game servers, and email hosting.

Hybrid Servers

Combining the ease and affordability of a virtual private server with dedicated
resources, a Hybrid Server allows for even more traffic and performance under
pressure. Perfect for expanding e-commerce retailers, high-traffic websites,
popular mobile applications, and popular game servers.
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Dedicated Servers

A dedicated server is just that — a physical server held in our data centre’s

server racks. Designed to provide maximum power for large and popular
online retailers, high-traffic applications, streaming media, and busy game
servers.

Server Control Panels

Each server comes with its own Control Panel, much like the Domain Control
Panel. On the Server Control Panel, your customers can see their server's
details, how to access their server through SSH/Console, and reboot their
server manually.

If you choose to sell servers, you can also add in the Server Control Panel for
each server. Your customers can access it through a URL of your choice or
through http://www.vps-10.com and http://www.ds-10.com, our generic
control panel URLs.

The Server Control Panel is different from cPanel or Plesk, as the Server
Control Panel only provides details about the server, whereas cPanel or Plesk
manage the server for you.
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Chapter 12. Upselling To Your Customers

Selling Servers

To activate the VPS/Hybrid Server Control Panel: To activate the Dedicated Server Control Panel:

1. Click 'Configure VPS CP’ under ‘Manage VPS, Hybrid and Dedicated
Servers'

Click ‘Configure DS CP’

Scroll down to ‘Enable Control Panel’

2. Scroll down to ‘Enable Control Panel Click the 'here’ link to activate the control panels

3. Click the ‘here’ link to activate the control panels

Fow oo

Customise the control panels as desired
4. Customise the control panels as desired

Enable/Disable Control Panel
EﬂabLE CDHtFD[ Pa IHIE'I_ Click here to enable the Dedicated Senver Control Fanel for your customers.

Click here to enable the VWYPS Control Panel for your customers.

You must have already enabled selling the servers before you can enable the
control panels.
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Selling Servers

Load Balancers

Load Balancers distribute traffic between multiple VPS and Hybrid servers,
improving the performance of popular websites or other services. If one server
fails or is overburdened, the others can seamlessly take on the traffic.

Load balancers are used to create cloud hosting, where multiple servers host
the same accounts and traffic is easily transferred between the servers to keep
sites up no matter how popular they become.

If you sell servers, you can also purchase and resell Load Balancers.
To purchase Load Balancers:

Click ‘Load Balancers’ under ‘Manage VPS, Hybrid and Dedicated Servers’
Click ‘Learn More and Purchase Now'

Select the payment option and period

Click ‘Add To Basket'

o B W N

Complete the payment process
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Once you have purchased the Load Balancers, your Manage Load Balancers
page will include the management information you need to set up and
arrange your load balancer to properly support your servers.

How to Sell Servers

The selling and pricing of servers is your choice. Shared hosting is often more
than enough performance for many websites and customers, but if you have
customers who are comfortable with the responsibility of running a server, or
have sites that require more resources, setting up and reselling servers can be a
convenient way to increase your revenue streams.

All servers are sold to you on a rolling monthly or yearly contract, and you can
cancel them at any time.

Selling Servers in HostPay
HostPay has the ability to sell the range of servers we have available, and you
can customise the type of servers you offer to your customers.
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Selling Servers

To sell Virtual Private Servers: Payment Type

PIBAES £833CT ZRID OF diract dabil This will AMect ha valUss Ssplayed RE Cos o you

1. Click 'HostPay' [CreatCand 7]
2. Click 'VPS Products’ in ‘Configuration’ _
3. Check the box next to Yes | wish to sell VPS' CPIZS Covy
4. Select whether you will be paying by credit card or direct debit from the e s
drop—down list Dick Space: J00GE
5. Customise a VPS product using the sliders, or select our Base, Plus, or Pro Hame b
packages Darscription: Ou Righes|-pavered VPS Jvalabie, wih 6 ceres 150
Muonthly viearly
6. Click 'Add These Products' if you have customised a server, or ‘Update Cost ta you: £125.49 £1374.39
These Products' if you have chosen one of our packages Prl ok clistomers SN pas o £ o
7. The VPS products will now be available to purchase

Our VPS come automatically with Linux CentOS, but you can offer additional
operating systems and charge accordingly.
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Selling Servers

To add VPS Operating Systems:

Check the boxes next to the operating systems you wish to add
Adjust the prices as needed compared to what you will be paying

Click ‘Update all OS products'’

Fow oo

The operating systems will now be available to purchase

Some customers prefer to use a control panel on their server to make it easier
to use. We have licences for Plesk and cPanel available, which you can also
sell on to your customers for their VPS.
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e —

‘fow can offar your customers a range of operaling syslems thal will be installed on their VPE. ¥ou can configure which

and at what prca s,

cenboss 000

CRNMRG non

debian_7_wheezy non

fedora 0.00
irvehed_83 aao
freebsd_9 o.oo
netbed 512 0.00
Husa aon
ubuniy 0.oo
ubundu_Its 0.00
wbantu_lk_1204 non
windows 2012 10.00
windows_se_G4 750
windaws_wix_84 ENT

Update all U5 products

0.00

0.00

0.00

0.00

0.00

Tick all

Untick all

000

(]

g

(L]

(]

oo

0.00

L]

oon

0.00

110,00

B2u0

4125

L]

oo

il ]

L]

ood

ool

1]

[11e]

15000

|

Tick all
Linthck all

lFleartinternet




Chapter 12. Upselling To Your Customers

Selling Servers

To add VPS Control Panels:

Check the boxes next to the control panels you wish to add
Adjust the pricing accordingly
Click ‘Update all Control Panel products'

Fow oo

The control panels will now be available for your customers to purchase

And finally, you can also sell server backups to your customers. Along with set
increments, you can add your own backup increment through the drop-down
list.
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You can offer your cuslomers @ range of cpanel products thal will be installed on their VPS. You can configure which and

atwhat price here.

plesk10_power_pack 999

plask_ul 10.00

plask_ul_powear_pack 15.00

plesk3n 6.00

plesk30 power pack 12.99

plesk100_power_pack 1499

cpanel 10.00
plaskin 300
plask1nmn aun

20

15.59

17.99

15.00

360

940

Update all Control Panel products

Tick all
Untick all

119.68

120.00

180.00

7200

155.88

179.68

120.00

36.00

Yk (0

175.00 L4
4320 @

11570 &
Tick all
Untick all
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Selling Servers

To add VPS Backups:

Check the boxes next to the backup amounts you wish to add
Adjust the pricing accordingly
Click ‘Update all Backup products’

Fow oo

The backups will now be available for your customers to purchase

You can also set up advanced VPS products, where you charge customers
extra per additional CPU, RAM, HDD, or backup. This gives your customers
even more versatility in their VPS purchases, and can provide an easy way for
you to sell a wide range of servers without having to set up separate packages
for each.
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I —

You can offer your customers a range of backup products associatad with their VPS. You can configure which and at what

pnce hera

50 GB Backup

100 GB Backup
150 GB Bachup
300 GB Backup

500 GB Backup

|-F'Iénsn select one ¥ ?GB
Backup

8.73 12.00

17.50 | 21.00

2625 | 3150

5250 | 65.00

87.50 100.00

Add new backup product

Update all Backup products

Y]

Ik an
Unlick all

96.25

192.50

288.75

577.50

962.50

125.00 I+
231.00 &
346,50 (]
700.00 o
1000.00 ¥

Ik al
Unlick all
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Selling Servers

To sell an advanced VPS:

Click 'HostPay’

Click 'VPS Products' in ‘Configuration’

Click the link that says ‘Click here to configure advanced VPS products’
Check the boxes for the Base VPS

Adjust the pricing for the Base VPS, CPU cores, RAM, and HDD

Check the boxes for the backup if you wish to include it

Adjust the pricing for the backup

Click ‘Update All Advanced Products’

© o N o B W N

Your server package and add-ons will be available

Hybrid servers are also available through the VPS Products section. They are
provided in basic packages, making it easier to sell than VPS packages, but are
also less customisable. You can also add control panels as add-ons for your
hybrid servers.
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VPS Products [Advanced]

You can configure a price for a ‘base’ product and the price per exira cpu, exra GB of RAM, and price per exira 10GE of
HDD.

You can also configure the price per 10GE of backup.

Hase product

103.89/

{1 CPU Core, 1GB RAM, 50 GB 099/899 | 1500 ] 8589 150,00 o
HDD}

Per Exlia CPU Cure 3.00/300  s00 33.00/33.00 | 40.00

Per Exlia 1 GB RAM 450/450 750 495074950 | 60.00

Per Extra 10 GB HDD 150/150 | 250 165071650 | 2500

Per Cxtra 10 GD Dackup 175/NA | 200 < 19.25 1 NIA 30.00 #

Updale all advanced producls
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Selling Servers

To sell Hybrid Servers: VS Hybrid Server Products

1. Click 'HostPay’

2. Click 'VPS Products’ under ‘Configuration’ T

3. Click the link that says ‘Click here to configure hybrid server (dedicated e e = e [
RAM and RAID disks) VPS products’ —| g o

4. Check the box next to 'Yes, | wish to sell Hybrid Servers' s m.w i | ip i |seilwmm] &

5. Check the boxes in the ‘Active’ column for the servers you wish to sell o omn ¢

6. Adjust the customer pricing accordingly wm | mmme we Cnn 6 oee Cmn | e

7. Check the boxes in the ‘Active’ column for the control panels you wish to m*___.—ﬁ
sell = |E[mEElE

8. Adjusting the customer pricing accordingly ,,mh“" ' = : =

9. Click 'Update’ - Pk i |y o | @ e .

10. The hybrid servers will now be for sale ”:..‘H i w

T e ————

Selling Dedicated Servers is similar to selling VPS and Hybrid Servers, but there
are specific packages and payment options. The cPanel control panel and
server backups are also available as add-ons, and you can alsoaddonauk ,n....:._-:._,.',..._....h_.
domain name as an added bonus. =3
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Selling Servers

To sell Dedicated Servers: N

Click 'HostPay’

Click ‘Dedicated Server Products’ under ‘Configuration’

Check the box next to "Yes | wish to sell Dedicated Servers'

Check the boxes in the ‘For Sale?’ column for the servers you wish to sell

Adjust your customers' pricing as needed

IS L e A o

Check the boxes in the ‘For Sale?’ column under ‘cPanel’ if you want to
offer cPanel

7. Check the boxes in the ‘'For Sale?’ column under ‘Server Backups' if you
want to offer server backups

8. Check the box for ‘UK Domain' if you want to offer a free UK domain
name to your customers

9. Click 'Save Changes’ e =

10. Dedicated Servers will now be available to your customers
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Selling Servers

How to Set Up a Server To order a Hybrid Server:

If you have sold a server, our system does not automatically set up the server
for you. You must purchase the server, wait for it to be set up by our systems,
then provide your customer with their server's information.

1. Click 'Order Hybrid Servers' under ‘Manage VPS, Hybrid, and Dedicated
Servers'

Select the Hybrid configuration your customer has specified
This does increase the time between sale and deployment, but it also gives
you a chance to double-check your customers' requirements and work with
them to ensure they get exactly what they need.

Select the operating system chosen
Select the control panel chosen

Select snapshot backups, if requested

To order a Virtual Private Server: Ensure your purchase matches your customer’s specifications

L , , , , ) Go through the checkout process
1. Click 'Order VPS' under ‘Manage VPS, Hybrid, and Dedicated Servers

o Wait for the server to be implemented
2. Select the package your customer has purchased, or click ‘Create a

custom VPS' to purchase the VPS you have created

© P N AU F WD

Pass the details on to the customer

Ensure your purchase matches your customer's specifications
You can check on the status of your new Hybrid Server and manage it

Go through the checkout process accordingly through ‘Manage VPS and Hybrid Servers’.

Wait for the server to be implemented

o uo&B W

Pass the details on to your customer

You can check on the status of your new VPS and manage it accordingly
through ‘Manage VPS and Hybrid Servers'.
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Selling Servers

To order a Dedicated Server:

1. Click 'Order Dedicated Servers’ under ‘Manage VPS, Hybrid, and Dedicated
Servers'

2. Select the package your customer has purchased, including choosing the
operating system, cPanel, and server backups, if requested

Choose the radio button for the payment method See Chapter 8. Branding and Marketing Yourself
Ensure your purchase matches your customer’s specifications

Click ‘Order’

Did you know you can also customise the server control panels?

For more information

Go through the checkout process

. . CHAPTER 8
Wait for the server to be implemented

© N o v W

Pass the details on to the customer

You can check on the status of your new Dedicated Server and manage it
accordingly through ‘Manage Dedicated Servers'
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Selling Premium Hosting

Premium Hosting gives your customers the power and versatility of a Virtual
Private Server, but Heart Internet supports the operating system and hardware,
ensuring that your customers never need to worry about security updates or
OS problems.

This makes Premium Hosting ideal for customers who need the resources
available for VPS, but do not have the technical knowledge needed for running
their own server. You can set the pricing for Premium Hosting as needed — this
is a unique feature from Heart Internet, and it can be difficult to determine a
fair market price.

Because this is a new product, it does not currently have a set product listing
within HostPay. To sell Premium Hosting, please refer to ‘Selling Additional
Services in HostPay' later in this chapter.

To order Premium Hosting:

Click ‘Order Premium Hosting'’
Select the Premium Hosting package your customer requested

Select the payment interval from the drop-down menu

Fow oo

Choose the radio button for the payment method
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Click ‘Buy Now'
Go through the checkout process

Wait for the Premium Hosting account to be implemented

©® N o v

Pass the details on to the customer

You can check on the status of your Premium Hosting account and manage it
accordingly through ‘Manage Premium Hosting'
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Chapter 12. Upselling To Your Customers

Additional Services

Along with domain names, web hosting, and add-ons you can buy and sell RN oM o BB e
from Heart Internet, you can also add additional services to your portfolio of

Ta setup a new add-an io sall select an add-on belew and the charging period far he product 2.9 monghiy
products.

Exchange Mailbox ¥ ||yoady ¥ m

If you work in branding, design, public relations, marketing, search engine
Manage Existing Add-on Products

optimisation, development, or any other related field, you can add those items

to your online presence and sell them either separately. Hame: Fushange Mame
Descriplion.
) L. ) . (HTML is supporisd) =psEnjoy J0GE D‘ slorage \lJr_ldld fiee copy of Dullook with ou
Selling Additional Services in HostPay et

You can add additional services to HostPay as add-ons, much like you would
for Domain Privacy, Premium Mailboxes, or Search Engine Optimiser.

Is this producl attached o another product? i so,

)]
pluase sebect 2

Price in Charge:
(eciuding tax)

£ 15 yearly
Selup Feo. £ 20

Management ur: hitp.hrwow genenic screensho

ks this Add-on for sale? &

Change the display arder v

Deleta Me above product? m
Save Changes
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Additional Services

To create an additional product:

1. Click 'HostPay’
2. Click ‘Add-on Products’

Under '‘Add New Add-On Products’, select ‘Custom Add-on' from the
drop-down list

W

Select the charging period for the product from the other drop-down list
Click ‘Add’
Enter in the product’'s name

Enter in the product'’s description

© ~ o v &

Select if the product is attached to a hosting product, a domain product,
or nothing from the drop-down list

9. Enterin the price

10. Enter in the set-up fee

11. Enter in the web address for managing this add-on
12. Check the box next to 'ls this Add-on for sale?’

13. Click ‘Save Changes'’

14. The additional product is now for sale on your HostPay site
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Reseller Logins

Along with your Heart Internet login, you can create additional logins
within your Reseller Control Centre to give your staff access to information
they need, such as billing, development, and support.

Creating an Additional Login

When you create an additional login, your staff will log in using your email
address followed by a '/ and their username. So, for example, if your email
login is email@genericscreenshotdomain.com and you are creating a login for
your employee Jane, she would enter in email@genericscreenshotdomain.
com/Jane at the login screen.

How to create a new Reseller Login:

Click 'Reseller Logins’ under ‘Reseller Preferences’
Under ‘Add Sub-Users, enter in the user name you want to use

The user will be created under ‘Existing Sub-Users'

Fowo oo

Copy down the password, as it will be encrypted on additional logins
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You can change the password at any time by clicking on the ‘(Encrypted)’ cell
under the 'Password’ column. A pop-up will appear asking for the new
password. Please make certain your password follows standard password
security standards, such as changing case, adding numbers, or adding special
characters.

You can also add the user's name and email address by clicking on the ‘(None)’
cell under the ‘Name / Email’ column.

Existing Sub-Users
Usemname Name | Emall Groups Package Pemmisslons Password Del?
Groups
Jans Generica

i Eneri hatdomain.comyane Mone Hone Encryple
0 BN T GERENCHT ECn N OIEoMan com n
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Chapter 13. Advanced Features

Reseller Logins

Giving Additional Logins Permissions

When you create an additional login, they initially do not have the ability to
make any changes.

Permissions for Jane Generica

| o e s

iPadiPhvone. o a box below o see the available iems o move to e other box.

I TIUSTFEy CONTgUTEmm =
:l::;:;mm HostPay orders

HostPay products
Mﬂm TS QUICEs
Manage add-ons Manage VP53
Hosting Lﬂlwﬂﬁ Buryrenew services
Manage domal Manage customers
|Manage MCITIG SErvers Managa damalns (advanced)
Manage hosting “ Manage domains (bulk)

Manage hosting (advanced)

Sat up hosting

- SiteDesigner -
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To give a user permission settings:

1. Click on the '(None)’ cell under the ‘Permissions’ column

2. Select the features you want the user to be able to do in the "Exclude’
column

3. Click on the ‘<<’ button to move them into the ‘Include’ column

4. Once you have included all the features, click the ‘Close’ button

If you want to set up particular roles within your Reseller account and assign
users to those roles, you can create Groups, which will have permissions
assigned to all the users within the group.

You can also create package groups, which are users assigned to a particular
hosting package, rather than a role.
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Reseller Logins

You can then assign users to the group by two ways — adding users to the
group, or adding the group to the user.

To create a new Group:

1. Under 'Add Groups', enter in the group’s name
2. Click ‘Add’

3. The group will be created under ‘Existing Groups'

Members for Support Teamn

iPadiPhone. lap a bex below o sea the available items o move 1o the olher box

Jane Generica

Existing Groups

Group Name Package Groups Permissions Usuers Del?

Supponi Team

lFleartinternet
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Reseller Logins

To assign a user to a group: To assign a group to a user:

Click on the ‘None’ cell under the ‘Users’ column Click on the '‘None’ cell under the ‘Groups’ column

Select the user under the ‘Exclude’ column Select the group under the ‘Exclude’ column

Click on the ‘<<" button to move the user to the ‘Include’ column Click on the ‘<<' button to move the group to the ‘Include’ column

Fow oo
Fow oo

Once complete, click on the ‘Close’ button Once complete, click on the ‘Close’ button

Groups for Jane Generica

IPadAFhone: tap & bos Delow 1o soe the aeailanbe iems o meve 00 e amer box

[Suppart Team — B -
See Chapter 3. Selling Hosting Packages

For more information on creating Hosting Package Groups

CHAPTER 3
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Reseller Logins

You can also assign individual permissions to users or groups under Permissions
‘Permissions’. Simply click on the cell under the ‘Groups’ or ‘Users’ column for
the permission you want to configure and the appropriate editing screen will

Below are M QMerant DeMuESIcNs you Can sel EaCh Maps 10 & S600f Mealures in this Control pansl

Parmission Groups Usars
appear. Manage sid-ons Suppon Team
Access lickels Suppeai Team

Canbrol pansl Branding
Dielete hosting (only valid with Manage hosting)

Dowmicad wile conbenls (bsik)

Full APY secess

HeadPay configuration

HoatPay Customers Suppodt Team
HamPey sraes

HesdPay products

He#ling usage nfo

Manage VPS5
Buy'renew services

Manages cuslomen Suppodt Team
Manage dedicaied servers Supperi Team
Manage domaing Supposl Team

Manage domains (sdvanced)

Manage domains (hulk)

Manage hosting Suppeet Team
Maniags moAring (advanced)

Marketony resouces Suppeai Team
Dther configuration

Senup hasting

LaeDesignen
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Global Hosting Flags

With global hosting flags, you can change certain aspects of your server
hosting across all packages and accounts.

Currently, you can add a button within your customers’ eXtend Control Panel
to take them to their Domain Control Panel.

To change a global hosting flag:

Click 'Set Global Hosting Flags' under ‘Reseller Preferences’
Check the box under the ‘Enabled?’ column

Click ‘Update’

Fow oo

The setting will be changed across all your packages and accounts
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See Chapter 2. The eXtend Control Panel

For more information on the control panel.

CHAPTER 2
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Demonstration Sites

Many customers want to see how a product works before they choose to buy
it. Through the Reseller Control Centre, you can create demonstration sites,
showing potential customers how your packages work.

You can use our existing demonstration sites for SiteDesigner, Website Builder
Plus, and VPS, or you can set up a domain name with a hosting package to
hold your eXtend Control Panel or Website Builder demonstration site.

To set up a demonstration site for the eXtend Control Panel or Website Builder:

1. Click on ‘Setup Demos' in the ‘"Manage Web Hosting’ panel
2. Select the domain name from the drop-down list

3. The demonstration sites will be built and you can link to them from your
site
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See Chapter 12. Upselling to Your Customers

For more information on add-ons and servers

CHAPTER 12
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Multisite FTP

As a Reseller, you can create a single FTP account that can then log into any
of your customer accounts. Or if you have your hosting accounts arranged
into groups, you can arrange for a single FTP account to log into only those
accounts.

Global FTP Unlocking

We have locked FTP access to all our servers for added security. This means
that you cannot access any site through your FTP client unless you have
unlocked it in advance. However, you can unlock all your customers’
accounts for your IP address, or a range of IP addresses that you use, which
means you will never need to worry about unlocking the server before
accessing your customers’ accounts.

To unlock global FTP access:

1. Click on ‘Master FTP and Multisite’ under ‘Manage Web Hosting’

2. Enterinup to 10 IP addresses that you wish to unlock under ‘Global FTP
Unlock,, separating each IP address with a comma

3. Click 'Update’

4. Each IP address will have FTP access across all your accounts
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Global FTP Unlock

FTP access to all web hosting accounts is lockad by default to prevent unauthorised access. As a Reseller, you can add a
special override to the FTP lock go that you can FTP to any of your customer accounts with a valid username and
passwornd When you 1og in from a speciied IF address. Your current IF addrass 1S shown balow. Flease enter the IF
address you would like to enabie tor all accounts on your Reseller package (iT you want to unlock F 1P 1or just one hosting
ACCOLUNE en you should login to pXtend for that ACCOUNT). You ¢an adad up w10 IF addresses by separating them wimn

commas.

Your current IP address is: 0.0.0.100
IP Address(as) (100 10, no o 1|

If you have many sites, this might take a faw minutes to update tham all, so plaase be patient

o ] o
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Multisite FTP

Master Multisite FTP Login

If you want to access all your accounts in one FTP login, you can create a
master multisite login. Through this account, if you log into any of the ftp
servers you have on your account, you will automatically see all the hosting
accounts you hold.

To create a master multisite FTP login:

1. Click 'Master FTP and Multisite’ under ‘'Manage Web Hosting’

2. Under 'Master Multisite’, select the domain name you wish to use from the
drop-down menu

3. Click ‘Create’
4. Make a note of the password, as it will not be shown again

5. Use your new FTP login

If you need to reset the password at any time, click ‘Reset Password’, and a
new password will be automatically generated.

263

Master Multisite

You have a single FTP user to access all websites on your Heart Internat account via FTP. When you FTP in as this user
(tn Aany of our FTF servers), you will get a full access o all your hosted sites

Please ensure that you keep the password safe, eg. don't put it in any scripts. You should make a note of the password
immeadiatery as it will not he Shown Again, NOWaVEr Yol Can Qenarate 3 new ane at any ime in e

Password & Delete Lock FTP

~
Lisername mastermp@oenancacresnsnoldoman com HIFTP s currantly unlocked and will be automatically

lacked in 6 days, 23 hours, 58 minutes

Password (hidden)

Resot Password

Package Group FTP

If you have your hosting packages arranged in groups, you can also create a
single FTP login for those groups. This will allow you, or the person you have
working on those sites, access to the sites that are needed, but does not allow
access to other sites.
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Multisite FTP

To create a Multisite Package FTP:

1. Click 'Master FTP and Multisite’ under ‘Manage Web Hosting’

2. Under 'Multisite FTP', select your Package Group from the drop-down
menu

Select a domain name from the drop-down menu
Click ‘Create’

Make note of the password, because it will not be visible again

o uoF W

Use your new FTP login

See Chapter 3. Selling Hosting Packages

For more information on grouping hosting packges together

CHAPTER 3
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Mulnisite FI1P

If you have customers with multiple web hosting packages you can group these on the Manage Hosting Accounis page. Then
YOu can uga the option below o create an FIF account that allows access 1o all those packages atonce from FIF. You should
make A nole of he passwond immediately @5 i will nol be shown again, however pou can generale 3 new one a3l any lime in
future.

Package Group - Please select — *

Usemames masien@ — Pleass select - 7
Create
Thiz table shows your current multsite FTP ugers. If you tick "eXtend” [twill also be uzable as an axwend login for that group.

Group  cXtcnd? Uscrname Password Reset Delete
Password

masterg| genericscreanchotdomain.com ¥ | (maadan)

To unlock a multisite FTP, you can use the global "Global FTP Unlock” above as with any other FTF user. or unleck individual
Multisite FIF users by going to hitp:iiextend.(cach domain nameymp/ .

Linux [

This FTP login can also be used as an eXtend Control Panel login, if you check
the box in the ‘eXtend?’ column.
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Snapshot Backups

Our Premium Snapshot Backups take daily backups of the websites and
databases within your Reseller Pro account, which automatically protects you
against data loss. We keep the backups for a rolling 30 days, meaning that you
can restore a customer’s website from any point within the past 30 days. You
can offer this as part of your standard hosting service, or as an extra to certain
customers — you pay the same low rate no matter how you use the backups.

Our Premium Snapshot Backup service is priced on a tier structure, based on
the number of websites that are active within your account on the billing date
for the service. The tiers are:

e 0-25sites

e 26 -50sites

e 51-100 sites

e 101 - 250 sites
e 251-1000 sites

If you have more than 1000 sites, the price increases for every 100 additional
sites. You can pay monthly or annually, and the rate automatically adjusts on
your next billing date.
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To activate Premium Snapshot Backups:

Click 'Snapshot Backups' under ‘Manage Web Hosting'
Select the payment schedule and method

Click ‘Activate Backups'

Fow oo

The backups will now be available

To restore a Premium Snapshot Backup:

Click 'Snapshot Backups' under ‘Manage Web Hosting'
Find the domain name in the table
Click 'Restore’

Select the date you wish to restore from

v B W

Select whether you want to have the current site overwritten or have the
backup moved to a separate directory

6. The site will be restored to that previous version
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Reporting Features

Within the Reseller Control Centre, you can see some of the basic information
you need when running a Reselling business, all under the ‘Reports’ panel.
These give you an opportunity to track how your accounts are doing, and to
make any changes if need be.

See Chapter 6. Using HostPay

For more information

CHAPTER 6

Packages by Server

The 'Packages by Server' report gives you the name of the web and mail
servers your accounts are on. This is helpful if you need to open a ticket with
our Support Team, as you will be able to point them directly to the problem.
You can also edit each account from this report, if you need to.
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Domain Status Report

The 'Domain Status’ report tells you the status of each domain name in your
account, including when it was purchased/transferred, the renewal date, if it is
with Heart Internet or is a reference, and provides a link to the Domain Control
Panel to manage the domain.

You can also transfer all domains to Heart Internet, if you choose to.

Disk Usage

Although you have unlimited disk space with your Reseller account, you may
choose to set limits on your customers. With ‘Disk Usage’, you can check
exactly how much space each account is using, as well as what limit you've set
them at.

You can then choose to disable their account if you need to, or edit their disk
space limit.
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Reporting Features

Bandwidth Usage

We also provide unlimited bandwidth, but you may set limits or there may be
a suddenly burst of popularity on one account that affects the performance
of other accounts. In the ‘Bandwidth Usage' report, you can check on exactly
how much bandwidth is being used on each site, including this month’s, last
month'’s, and expected figures.

You can disable accounts if needed, or edit them to increase their bandwidth
allowance.

Mailbox Size

Each Standard mailbox has 400MB to use. If a customer is getting close to
that limit, you can suggest upgrading to a Premium mailbox, or send them a
message asking them to clear out their mailbox. In the ‘Mailbox Size' report,
you can see the current mailbox size, the maximum size, and the percentage
being currently used.
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Database Size

We provide unlimited MySQL databases to our Resellers, but the larger a
database is, the more its performance is slowed down and easily affected. With
the '‘Database Size' report, you can keep track of the size of any databases that
are over 1IMB.

Accounts Added and Removed

In the '‘Accounts Added and Removed' report, you can see the bar chart and
the statistics of how many hosting packages you have added and removed
over the past 12 months.
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Chapter 14. If You Need Help

As one of our valued Reseller customers, we want to support you in your
hosting business. If you have any questions that are not answered in this book,
there are several ways to find the answers to your problems.
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Our Support Database

You can find our customer support database at_http://www.heartinternet.uk/
support. We update this database with the questions you and your fellow
customers have, and work to keep it as timely and informative as possible.

If you have a question that you would like answered, please submit it by
clicking the 'Suggest a Support Question’ link in the database.
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Chapter 14. If You Need Help

Our Customer Services Team

Our Customer Services team is available 24 hours a day, 7 days a week, 365
days a year to answer your questions.

To contact Support:

Fow oo

© ® N o v

Log into your Heart Internet Customer Area
Click 'Customer Services' on the right-hand menu
Click ‘Create a new Customer Services Ticket'

If you need to add an alternate contact, click the + icon next to ‘If you
would like to enter alternative contact information for this ticket, please
click here’

Enter the name and email address of the alternate contact

Select the service you have a question about from the drop-down list
Enter in a short one-line summary of the problem

Enter in the full details of the problem, including any error messages

Attach a screenshot or attachment if you have one

10. Click 'Submit Ticket'
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Service" Summary”
WhA! SOMEIS Ahme of Mrvice 00l B piobila relale 107 Pladie Skl & iRl o iy of B problerm

Details*

0asE Qe a5 Full & desCripion of pour problem a5 porssibis baiaw ind N Ny SN eS8,
P a d o i hochrey

Fuguired information

H yau Shisk & screenshol wouskd help to show The probliem o emor merss age you s
xpariancing Then plaiii Slach 5ne bilow Plaais ki the ks 16 undic 15, Sopported

Tl types inchude: GIF, JPEG, PrG, TIEF, TT, HTML and LOG

Chodin Ba | Mol chaien

Tiek this bex # your wmal or webaitn by complutely inacerpaibin

[Abiisa of this Esciliny will resull in scocest suspension.]
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Our Customer Services Team

Please make certain that your information about the problem is as detailed as
possible, including what you were doing at the time, any error messages that
appeared, and what should have happened instead of the problem.

Also, when you enter in the details of the problem, answers from the Support
Database will appear. Please review the questions and answers that
appear — you may find that your question has already been answered.

You will receive an email notifying you that you have submitted the ticket, and
then you will receive emails when the ticket is updated by our

Customer Services Team. You can also check on the status of your current
and past tickets from the Customer Services page by clicking the 'View Current
and Past Customer Services Tickets' link.
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If your website is down

If your site is down, please first check the status of your server at
http://www.webhostingstatus.com/. This not only includes any current
problems, but also tells you about planned maintenance.

If you think it might be down for just you, you can check the URL at
http://www.downforeveryoneorjustme.com/.

If itis down and itisn't listed as a server problem, then raise a ticket with the
Customer Services team and check the box next to Tick this box if your email
or website is completely inaccessible’

This is not to be used lightly, and abuse of this facility will result in your
account being suspended.
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If you have a sales enquiry

If you are interested in finding out more about a product before you purchase
it, you can contact our Sales team during standard UK business hours
(9am — 5:30pm GMT) using:

° Email: sales@heartinternet.co.uk

° Form: https://www.heartinternet.uk/contact

@ Telephone: 0330 660 0255

° International Telephone: +44 115 845 6654
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Chapter 14. If You Need Help

Your Feedback

Your feedback on your Reseller Pro account, the features available, and the Reseller Feedback
service provided is incredibly important to us. We regularly send out email e
surveys to find out your opinion on the service we provide, and we also have a romcan o mprers

form that you can fill out at any time.
To give us feedback:

Log into your Heart Internet Customer Area s
Click "Your Feedback’ on the right-hand menu
Add in your answers in o gt

Click ‘'Send Feedback Now' Vel pvaree

Ll A
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